
 
 

EFFICIENCY AND EFFECTIVENESS REVIEW REPORT 

STEERING COMMITTEE RESPONSE 

Recommendation 1: The Steering Committee and Program consider commissioning Monash University 
to repeat its delimitation analysis. 

AGREE 

Underway 

 

Recommendation 2: The Steering Committee and Program examine the design of suppression zones 
where they are meant to provide protection to areas treated for eradication against re-infestation.  

AGREE 

The 2020-21 Treatment Plan will take this into account.  

 

Recommendation 3 Priority: A new set of ‘outcome focused’ Program performance indicators for use by 
the Steering Committee, funding partners and community stakeholders be finalised as soon as possible 
with a view to deployment this financial year. 

AGREE 

Outcome focussed KPIs to be signed off out of session before the May 2020 meeting. 

 

Recommendation 4 Priority: The Steering Committee, in consultation with the Program, sets out business 
improvement measures to overcome barriers and impediments to treatment and surveillance identified in 
this Review. 

AGREE 
The Program is implementing a range of improvements, progress on which will be reported monthly. 

 

Recommendation 5: The Program accord a very high priority to necessary treatment and surveillance to 
deal with significant detections outside the Operating Area boundary. 

AGREE 

The Program has recently finalised a comprehensive protocol for the “Management of Detections of 
Importance”. A report will be made public within seven days of finding a significant detection. 

 

Recommendation 6 Priority: The Steering Committee and the Program clarify the nature of the shared 
public-private responsibility for eradication and suppression of RIFA at the earliest opportunity. 

AGREE 

Determine how people and organisations understand the General Biosecurity Obligation and develop 
targeted GBO awareness; report infringements in monthly report and seek SAG advice.    
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Recommendation 7 Priority: The Steering Committee guide the Program towards the development of 
appropriate regulation aimed at internalising the cost to those responsible for the creation of habitat 
suitable for RIFA infestation. 

Further investigation to be undertaken with response by the next Steering Committee meeting in August. 

 

Recommendation 8: That compliance officers employed by the Program make effective use of penalty 
infringement notices and, where appropriate, prosecution provisions, to improve compliance with 
movement controls. 

AGREE 

Consider publicising any PINS that are issued to raise awareness and promote behavioural change. 

 

Recommendation 9: The Program make every effort to meet compliance check targets by keeping 
compliance staffing at funded staffing levels. 

AGREE 

Alert Steering Committee to budgetary or staffing issues. 

 

Recommendation 10: The Program seeks advice from appropriate sources with the necessary expertise on 
appropriate sampling numbers for the range of movements of RIFA carrier materials.  

AGREE 

Start with high risk carriers. Determining the risk of high risk carriers is the first step in answering this 
question, this will be done through the independent risk assessment. 

 

Recommendation 11 Priority: The Program, with guidance from the Steering Committee, examine the 
feasibility of introducing regulation requiring inspection of loads destined to cross the Operating Area 
boundary and cost recovery of the additional compliance effort.  

AGREE 

The Program will investigate (be the end of the calendar year) the practicality, feasibility, costs and 
potential benefits associated with developing and implementing a regulatory framework that requires the 
inspection of fire ant carriers, being moved to areas outside the defined biosecurity zones. Update to be 
provided at the August Steering Committee meeting. In the interim, focus on high risk carriers. 

 

Recommendation 12 Priority: The Steering Committee and the Program determine a strategy to urgently 
bring outstanding reviews concerning human-assisted movement of RIFA to fruition. 

AGREE 

The Program will shortly be engaging an independent party to examine the appropriateness and efficacy 
of the current suite of movement controls via a thorough risk assessment. The fire ant biosecurity zones 
will be updated this financial year to reflect the current size of the RIFA incursion and provide protection 
for the first eradication area. 
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Recommendation 13 Priority: The Steering Committee and the Program initiate more detailed analysis of 
the efficiency options identified in this report for possible uptake as soon as possible. 

AGREE 

Quarterly reporting. 

 

Recommendation 14: That the Steering Committee and Program closely examine the potential for future 
savings from the use of tenders to procure aerial services and bait. 

AGREE 

The Program will go out to market for a range of services and products in 2020, including aerial 
services and bait, with a view to delivering savings.  

 

Recommendation 15: That the Steering Committee and Program examine more closely the labour 
productivity of field teams with a view to raising labour productivity. 

AGREE 

The Program will examine options for potential productivity improvement of the Program’s field 
capability, including contracting work to third parties. 

 

Recommendation 16: That the Steering Committee and Program examine the introduction of revised 
remuneration arrangements for field staff based on an output rather than input measure of performance 
and/or invite tenders for specified areas of treatment or surveillance from labour hire firms. 

AGREE 

The Program will examine options for output-based remuneration, and assignment to alternative tasks 
within constraints that may exist in employment agreements for field staff. 

 

Recommendation 17 Priority: The Steering Committee work with the Program to set a planning cycle to be 
made available to all staff and detailing required timing of workplans, treatment, surveillance and budget 
plans for approval by the relevant delegate. 

AGREE 

Planning cycle (including audits) to May SC meeting. 

 

Recommendation 18: The Program, with guidance from the Steering Committee, should work to revise the 
set of Standard Operating Procedures as soon as possible. 

AGREE 

Standard Operating Procedures to be reviewed and report provided to the Steering Committee on 
their existence and adequacy. 

 

20-245 File B Page 3 of 154

Pub
lish

ed
 on

 D
AF D

isc
los

ure
 Lo

g 

RTI A
ct 

20
09



 
 

Recommendation 19: The Steering Committee consider the benefits and costs of appointing a Deputy 
General Manager.  

AGREE - Additional senior staff appointed. 

 

Recommendation 20: The Steering Committee and the Program consider the potential cost savings along 
with the risks for RIFA eradication before deciding whether to proceed with fewer treatments. 

AGREE 

Will be considered at the end of the current treatment season, including seeking SAG advice. 

 

Recommendation 21 Priority: The Steering Committee consider the underlying themes of its 
communication strategy, particularly in the light of the Program launching the self-management 
component. 

AGREE 

The communication strategy will be reworked as part of the Three Year Strategy being developed. 

 

Recommendation 22: The Steering Committee review the content of the Program’s website and the 
Program develop a timetable to implement the Steering Committee’s findings. 

AGREE 

The Program will facilitate the review by the Steering Committee of the various websites that reflect fire 
ant information. National Biosecurity Communication and Engagement Network advice will be sought 
and Qld/National communication guidelines will be developed. 

 
Recommendation 23: The Steering Committee design and adopt new badging recognising the national 
character of the Program and its funding by the Commonwealth and the States and Territories. 

AGREE 

Under discussion. 

 
Recommendation 24: The Program accord high priority to putting in place as soon as possible a real-time 
two way mobile data solution. 

AGREE 

The Program completed a successful mobility digital field system Proof of Concept (PoC) in October 
2019.  A multi-stage project to implement an operational mobility solution with full two way integration 
with core business systems has commenced. Stage one is scheduled to go live in June 2020. 

 
Recommendation 25: The Steering Committee monitor the adequacy of key Program intelligence systems, 
particularly the Fire Ant Management System (FAMS).  

 A report on prospects for FAMS will be provided within six months. 
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Recommendation 26: The Program bring forward a Three Year Strategic Plan addressing the implications 
of decisions on key issues identified in this Review for consideration by the Steering Committee as soon as 
possible. 

AGREE 

The Program to provide the Three Year Strategic Plan to the Steering Committee as soon as 
practicable. 

 
Recommendation 27 Priority: The Program bring forward for Steering Committee consideration their 
proposed approach to management information to assist decision making. 

AGREE 

Report to be provided to the Steering Committee at its May 2020 meeting. 

 
Recommendation 28 Priority: The Steering Committee request out of session monthly updates on progress 
with actions included in the Business Improvement Plan as well as a quarterly report to the Steering 
Committee. 

AGREE 

Monthly reports to be provided. 

 
Recommendation 29: The Steering Committee request a follow up audit of operational planning, 
governance and procurement to be conducted in April 2020. 

AGREE 

Steering Committee agreed to delay the audits until July 2020 to enable the audit results to be better 
used in planning. Monthly updates to be provided starting February 2020. 

 
Recommendation 30 Priority: The Steering Committee consider the findings and recommendations of this 
Review and determine a strategy for how to best address the issues requiring resolution over the next 12 -
18 months. 

AGREE 

The Steering Committee established a Sub-Committee to oversee the recommendations of the Review. 
The Sub-Committee will review progress monthly including business improvement plan and other audit 
recommendations. 

 
Recommendation 31 Priority: The Steering Committee review the expertise it needs to progress the issues 
at hand and seek nominations from the jurisdictions to address any identified gaps. 

AGREE 

Revised skills matrix for Steering Committee compiled. To be reviewed in May 2020.  
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Recommendation 32: The Steering Committee consider the appointment of a Project Officer to support 
their work. 

AGREE 

Development of a Position Description underway. 

 

Recommendation 33: The Steering Committee schedule additional and/or longer meetings to address the 
issues requiring attention over the next 12-18 months. 

AGREE  

Established SC sub-committee to oversee implementation of recommendations with monthly 
teleconference meetings.  

 
Recommendation 34: The Steering Committee form additional sub-committees to help progress its work. 

CONSIDERED and agreed to seek support from National Biosecurity Communication and Engagement 
Network for campaign expertise for the self-management program. 

 
Recommendation 35 Priority: The Steering Committee establish its own communication strategy 
complementing the work of the Program, including as soon as possible its own website. 

AGREE  

The Steering Committee is assessing a Business Case for the Commonwealth to host the website. 

 
Recommendation 36: The Scientific Advisory Group develop a work program responding to science related 
issues the Steering Committee and Program face and adjust as necessary its working arrangements to 
address the needs of the Program. 

AGREE 

To be provided to SC for approval. 

 
Recommendation 37: The Risk Management Group’s Terms of Reference be amended to accommodate 
the initiation of Program related audits and monitoring of progress in management responses for advice 
to the Steering Committee. 

AGREE 

Discuss with Chair of the Risk Management Sub Committee, possibility of another member with 
independent expertise in major campaigns and/or programs.  Also discuss RSMC flagging issues for 
Steering Committee and whether independent audit required to deal with issue. 
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Defining the relationship between NRIFAEP Steering Committee 
and Queensland Government on communications and 
engagement matters 
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Discussion Paper – NRIFAEP Steering Committee & Queensland Government 2 
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Discussion Paper – NRIFAEP Steering Committee & Queensland Government 3 

Purpose 
This paper has been provided as a basis of discussion to explore and decide on the roles and 
responsibilities of the National Red Imported Fire Ant Eradication Program (NRIFAEP) Steering 
Committee and Biosecurity Queensland as a division of the Queensland’s Department of Agriculture 
and Fisheries.  
 
The paper specifically addresses the key issues of program branding including on collateral, media 
protocols, the digital presence, and the role of Queensland’s Government Advertising and 
Communication Committee (GACC).  

Background 
The National Red Imported Fire Ant Program Steering Committee (the steering committee) was 
established by the Agriculture Ministers’ Forum in July 2017 to provide strategic oversight for the 
Ten Year Plan. The steering committee is ultimately accountable to the Agriculture Senior Officials 
Committee (AGSOC). 

Terms of Reference further refine the role at a more operational level, such that the steering 
committee provides guidance and support to the program’s operational team on all aspects of the 
program’s delivery to ensure that it has the best chance of achieving its objectives. Responsibilities 
of the steering committee include: 

• providing leadership and guidance to the program’s operational team 
• approving of the RIFA eradication plan and detailed annual work plans 
• overseeing the implementation of the RIFA eradication plan, and providing direction on 

issues arising as deemed necessary 
• making decisions in relation to program budget matters (within the agreed program budget) 
• monitoring and evaluating program performance and progress 
• monitoring program risks and mitigation strategies 
• approving national communication activities, e.g. national talking points 
• guiding the investigation of alternate sources of program funding 
• receiving and approving reports on program progress 
• reporting on the progress of the program 
• In fulfilling its responsibilities, the steering committee will seek expert advice from third 

parties as required. This includes seeking technical advice from the National Biosecurity 
Management Consultative Committee (formerly the Tramp Ant Consultative Committee). 

 
As with the  practice in Australia under NEBRA, the program is administered by the state jurisdiction 
in which the invasive pest is primarily situated (known as the combat state). In this case, the 
Queensland Government through Biosecurity Queensland (BQ) as a division of Queensland’s 
Department of Agriculture and Fisheries (DAF) delivers the program on behalf of other jurisdictions.  
NEBRA programs do not include oversight by a Steering Committee. 
 
As a result, both parties have an interest in how the program operates, but the relationship between 
the Steering Committee and the State has not been fully clarified. 
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Discussion Paper – NRIFAEP Steering Committee & Queensland Government 4 

The importance of branding 
Brand awareness and recognition is critical to ensuring the key community and industry stakeholders 
move their behaviour from inaction to action, as the program moves toward eradication. One strong 
brand that is recognisable and consistently applied, both in terms of imagery (logos, colours, 
graphics) and the values and beliefs the brand represents, will deliver value in the minds of the 
program’s stakeholders. This will assist in moving stakeholders merely from a state of brand 
awareness and recognition, to one of brand loyalty. Once brand loyalty is established through 
regular and consistent promotion, stakeholders become advocates for the brand, supporting and 
promoting the brand and its activities widely.  This will be vital as the program seeks a ‘whole-of-
community’ response to the treatment of fires ants, particularly through self-management. Multiple 
brands dilute brand awareness and recognition and prevent brand loyalty developing. 

The challenges of “ownership” for the program 
The Steering Committee has oversight of the national eradication program which is delivered by BQ 
on behalf of its cost-share partners and is therefore looking to grow the recognition of that national 
brand. The Queensland Government logo is currently applied to all program collateral and this has 
meant that recognition of the “national” program brand has not been strong. 
 
The Queensland Government, which delivers the program and provides additional ‘in kind’ support 
through the resources, systems and structures already in place in the Department of Agriculture and 
Fisheries (DAF), also has an interest in how the program is viewed in the eyes of the Queensland 
public. Further, the Queensland Minister for Agricultural Industry Development has the financial 
accountability for the program and he often has to approve significant levels of expenditure 
associated with the large purchases the program makes after the annual program has been 
approved by the Steering Committee. He is also often called on to defend the program’s 
performance in the media, parliament and to the estimates committee. 
 
While the national program does have its own branding elements, the ‘name logo’ (versus a fully 
developed image or graphic-based logo) is far less emphatic and prominent and  takes second place 
in branding terms to the strong and highly recognisable Queensland Government logo.  
 
Values and messaging of the national program can be lost amid political engagement through the 
media, undermining opportunities for low cost, promotional opportunities for the program. 
 
Working under ‘two masters’ in the area of communication and engagement has meant that the 
roles and decision-making responsibilities, in some instances, are blurred. On occasions, instructions 
regarding communication have been given to the program by the Steering Committee, which are 
divergent from the views of DAF. For example, the Chair requested that only the national program 
branding be used on program collateral, and DAF Communications and Engagement requested it be 
returned to Queensland Government branding only. This creates complexity and confusion for 
program officers and the presence of two brands dilutes the power of either. 
 
Table 1 below shows an analysis of the strengths, challenges, opportunities and threats identified as 
a result of this situation. 
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Discussion Paper – NRIFAEP Steering Committee & Queensland Government 5 

Table 1 SWOT analysis of 'two master' scenario 

Strengths Challenges Opportunities Threats 

Branding 

National program 
elevates the importance 
of the risk and the 
program to national level 

National branding 
currently weak 

Clarify branding/vs 
state government 
branding 

Confusion in the 
community with 
multiple brands 
representing fire ant 
eradication i.e. the 
program, QG, 
Biosecurity 
Queensland, DAF 

Cost share branding 
recognises the financial 
commitment of other 
jurisdictions 

QG potentially wears 
the public relations 
fall out if too closely 
aligned 

Strongly promote the 
‘national’ nature and 
importance of the 
program to all 
Australians 

Program branding 
currently weaker i.e. 
the program is 
recognised as a QG 
at the moment as the 
QG logo dominates 
on all collateral. 

Biosecurity Queensland 
brings credibility around 
Biosecurity Act and other 
Queensland leg provides  
support for program 
activities i.e. Powers of 
Entry; Biosecurity Zones 

QG needs to defend 
at estimates etc. 

Strongly promote the 
contribution of other 
jurisdictions 

Seen as government 
department rather 
than a national 
program to defeat 
fire ants 

Biosecurity Queensland 
branding lends weight in 
the field i.e. on field staff 
ID’s etc. 

   

Media Management 

Program 
announcements/narrative 
can be arms-length from 
politics 

Minister as 
spokesperson further 
confirms QG as the 
lead agency and 
invites political 
sparring 

Distance the program 
from the politics 

The program is used 
as a political football, 
particularly in the 
lead up to the state 
elections. 

National program invites 
national coverage 

Media releases 
sometimes held up 
for political reasons 

Steering Committee 
members are subject 
matter experts 

Important program 
messages fail to go 
out 

Media offers free 
exposure of program 
messaging 

Failure to 
communicate 
through free media 
opportunities may 
mean a requirement 
for paid advertising 

Independent Chair 
offers further 
credibility to 
messaging 

No local steering 
committee presence 
outside of DAF i.e. 
Qld rep is also DAF 
staff member. 

Media releases enable 
the program to educate 

Media prefer not to 
cover politicians 

Minister can distance 
from the program 

Media are tainted 
against the program 
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Discussion Paper – NRIFAEP Steering Committee & Queensland Government 6 

the media on important 
key issues 

pre-election by political 
exchanges 

Media coverage is 
perceived as third party 
endorsement lending 
weight to program 
messaging 

Launch/overt 
promotion of major 
new initiatives have 
been stopped at the 
request of the 
Minister’s Office e.g. 
self-management 

Minister can opt in to 
good news stories 
and other stories of 
note when required. 

 

Minister’s Office can lend 
weight on legislative and 
financial 
matters/announcements 

 Refocus the public on 
the core key 
messages of the 
program 

 

Collateral branding  
Proposed branding of program collateral follows:.  

Tier 1 
1. The program will review its current ‘name logo’ and consider how it can be strengthened to 

appear more prominent on collateral and other communications. 
2. The national program branding will be the dominant brand on all collateral. 
3. The collateral will also carry the combat state branding, but its size would be subordinate to 

the program branding. 
4. The combat state branding would carry the wording ‘delivered by Biosecurity Queensland’ 

[QG logo]. 
5. Biosecurity Queensland branding is important for field teams in terms of identification, 

particularly if exercising powers under Queensland’s Biosecurity Act 2014.  
 

Digital presence  
One of the avenues for building brand awareness and recognition is through a digital presence on 
websites and social media platforms which bear the entities brand elements. At present, the 
national program does not have a digital presence in its own right, instead using the Queensland 
Governments website and social media platforms.  
 
Website 
Two issues are of consideration here: 

1. Supporting the independence of the Steering Committee through a web presence separate 
to state jurisdictions, and 

2. Whether the program shares that separate web presence 
 

Steering Committee Independence 
It is important that the national status and representation of the Steering Committee be easily 
identifiable and for this reason the following has been agreed: 

• Steering Committee webpages will be co-hosted with the Department of Agriculture Water 
and Environment on the Departmental website on specific pages or an associated site 

 
• initial outlay to build web pages, liaise with QDAF, host is reasonably costed at $26,000 for 

the first year, 
•  
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Discussion Paper – NRIFAEP Steering Committee & Queensland Government 7 

 
Program Website 
 
The program website content sits within the Queensland Government further reinforcing the 
Queensland Government as the lead agency for the program rather than promoting the eradication 
program as a national program. The Queensland Government also uses a franchise model which 
distributes information across government sites to specific areas of interest, e.g. grouping relevant 
information for industry and business. 
 
This is the case for the fire ant program’s content including the Queensland Government site 
broadly, DAF specifically, and via the Fire Ant Portal. These sites are all mutually exclusive in terms of 
updates. This means there is no ‘one point of truth’ for fire ant content whereby one change, 
changes all. Instead, content needs to be changed on each individual site, and through multiple web 
managers. The DAF web team provide an account management function for the program presently, 
to assist in streamlining this process by engaging with those other web managers throughout 
government on the program’s behalf.  
 
Content is written by the program, then vetted by the DAF web team and loaded to the site as the 
DAF web team’s resources allow. Timeframes for changes to the site can take anywhere from 2-5 
days.  However, DAF Communications and Engagement are willing to escalate changes on the 
program’s behalf where they are urgent. Emergency changes are only actioned at the request of the 
Minister.  
 
Fire ant information sits on the DAF site here: 
https://www.daf.qld.gov.au/business-priorities/biosecurity/invasive-plants-animals/ants/fire-ants 
 
NRIFAEP Steering Committee content can be found on the DAF site here: 
https://www.daf.qld.gov.au/business-priorities/biosecurity/invasive-plants-animals/ants/fire-
ants/eradication/10-year-plan/steering-committee 
 
Fire ant information for business and industry sits on the broader QG site here: 
https://www.business.qld.gov.au/industries/farms-fishing-forestry/agriculture/land-
management/health-pests-weeds-diseases/pests/fire-ants-qld/reporting 
 
Fire ants also appear on the broader QG site under Environment, Land and Water here: 
https://www.qld.gov.au/environment/plants-animals/animals/pests-diseases/fire-ants/fire-ants-faq 
 
In addition, a Fire Ant Portal has been set up which directly interfaces with the DAF Customer 
Relationship Management (CRM) system, known as CaSES. This enables reports of fire ants to 
seamlessly transfer from the webpage to CaSES to be actioned by the program. This also sits within 
the DAF site but carries some, but not all, of the program’s branding. 
 
https://ants.daf.qld.gov.au/table-of-contents/report-fire-ants/ 
 
Challenges for the program 

This model presents the following challenges: 
• the national program does not have its own web presence or branding 
• the program is currently branded with QG branding, therefore appearing as a QG program 
• content is distributed, making changes complex and time consuming 
• there is limited capacity if there is an urgent need to load. 
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Discussion Paper – NRIFAEP Steering Committee & Queensland Government 8 

The program has raised these issues with both the DAF web team and DAF Corporate 
Communications team, who have been working closely with the program’s communications and 
engagement team to find better options.  These are outlined below: 
 
Option 1 – Separate website 
Pros 

• makes the program arm’s length from the Queensland Government 
• full control on design, branding and content 
• dedicated URL with no link to any single government 
• promotes a ‘national’ eradication program 

 
• Cons Would need web design, search engine optimisation and branding  
• increased cost of ongoing support/maintenance – either in house or externally. 

 
Option 2 – Aggregated website 
This would mean the appearance of different branding as a ‘skin’ that sits over the top and this links 
out to content on other pages.  
 
Pros 

• can apply different branding 
• inexpensive option. 

 
Cons 

• the URL would still be QG 
• no change to content issues 
• no independent branding beyond the skin. 

 
Option 3 - Campaign website 
 
Pros 

• independent branding for the program 
• draws in content from other areas of the web. 

 
Cons 

• content issues remain 
• URL would still be QG 
• full redesign at an estimated cost of $100,000 depending on complexity 
• typically only online for a finite period of time but subject to negotiation i.e. for the period of 

a campaign 
 
Social media 
The NRIFAEP does not have a presence on social media.  

The program currently posts on the Biosecurity Queensland Facebook, Twitter, LinkedIn and 
Instagram pages working through the DAF Corporate Communications social team who manage 
content on the BQ social media sites. The program’s communications team plan, write content and 
moderate comments on posts relevant to the program within business hours. DAF Communications 
and Engagement social team vet content, determine timing and frequency, and provide additional 
moderation during office hours and out of hours in an emergency.   
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Discussion Paper – NRIFAEP Steering Committee & Queensland Government 9 

To be effective for branding purposes, activity would need to increase from posting once a week 
(currently as prescribed by DAF communications social team) to at least three times per week. The 
program has just recruited a temporary social media specialist to its communications and 
engagement team until June 2020, who is ensuring the program appears on all four digital channels 
with Biosecurity Queensland: Facebook, Twitter, Instagram and LinkedIn. 

The officer will also report metrics on the program’s success and outcomes of social media activity 
on those four platforms. 

Pros 
• from a branding perspective, the program would benefit substantially from having its own 

pages on these platforms 
• social media is a much more cost-effective medium than traditional mainstream media. 

Cons 
• taking this back in house would require an additional full time equivalent employee 

dedicated to moderating the conversations on the site, with an out-of-hours moderation 
responsibility in case of emergencies. These platforms already attract vexatious customers 
who air their grievances, generating considerable work in responding to or taking down 
posts. This is currently managed by the DAF communication social team 

• increase the load on current program moderators unless resources 
• cost for subscriptions to a social media management system e.g. Hootsuite, AgoraPulse. 

These systems enable tracking and management of responses and automatic scheduling of 
posts. 

Media management 
The Office of the Minister has been the final decision-maker on the release of media releases by the 
program.  
 
The Steering Committee has always wanted media releases to be distributed from the Steering 
Committee on certain strategic issues. 
 
Regardless of the spokesperson, all media releases are reviewed through DAF Communications and 
Engagement and passed to the Office of the Minister. For those media stories not released by the 
Steering Committee, the Office of the Minister determines their suitability for distribution.  
 
Impact on the program 

• multiple brands representing the program dilute the national program branding 
• the program’s ability to distribute important key messages or launch key initiatives is limited 

by political circumstances if launched by the Minister.  In the case of self-management, a 
launch date was planned through the Office of the Minister in August 2019, communications 
were approved under the name of the Minister, however, the launch was subsequently 
cancelled and the program advised not to go forward with the launch. The program has not 
yet launched this new and significant development to the community, other than on the 
website 

• in the lead up to the state election, the program may be drawn into politically motivated 
media coverage, preventing the program distributing important program messaging. 
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Discussion Paper – NRIFAEP Steering Committee & Queensland Government 10 

Recommendation 
1. That the Steering Committee/program management determine the release of key 

messages/launch key initiatives for the program.  
2. That all media releases be distributed by the Steering Committee through the Chair (at a 

strategic level) or by the General Manager and other managers (on operational matters). 
3. That the Office of the Minister continues to see all media releases planned for distribution. 
4. That the Office of the Minister has the option to co-quote on good news stories, and other 

issues seen of value or importance.  
5. That the Steering Committee considers the appointment of a locally based spokesperson, 

not employed by the Queensland Government, to represent the Steering Committee for 
local media interviews. 

6. That the Media Protocol outlined in Appendix B be considered and agreed. 
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Discussion Paper – NRIFAEP Steering Committee & Queensland Government 11 

GACC Process 
The Government Advertising and Communication Committee (GACC) is responsible for reviewing 
advertising and communication campaigns for the Queensland Government. Where necessary, 
GACC also refers relevant campaigns to the Cabinet Budget Review Committee (CBRC) for 
endorsement. The committee was established to ensure that advertising and communication 
materials drive the government’s top priorities.  
 
GACC is responsible for: 

• assessing the rationale for developing a campaign to ensure it supports the Queensland 
Government’s objectives for the community and demonstrates value-for-money 

• making recommendations on strategic alignments across government based on a review of 
the whole-of-government annual advertising plan and also when assessing individual 
campaign submissions  

• identifying risks and challenges in campaigns proceeding  
• identifying missed opportunities in departmental advertising where government priorities 

have not been communicated and activity is required  
• reviewing creative materials to ensure they support the campaign rationale 
• when appropriate criteria is met, referring relevant campaigns to CBRC for endorsement. 

 
The GACC Terms of Reference provide details of the responsibilities, composition and operation of 
the committee and is available on the QG website. 
 
The level of review by GACC is dependent on the budget size for the campaign, and the sensitivity of 
the subject matter. The program began the GACC approval process for the Biosecurity Zone changes 
campaign in December 2019 and GACC returned it with further questions to be answered and 
requiring a detailed plan. If responses are unable to be turned around in time it has to wait for the 
next GACC meeting. 
 
Given the cost-share arrangement, Queensland Government’s contribution to campaigns is small (at 
10% of total funding) i.e. of a $216,000 campaign, Queensland’s contribution would be 
approximately $22,000. Under normal circumstances, a campaign spend of this size by Queensland 
Government would not require a full review process but would be for ‘advice only’.  
 
Impact on the program 

• The national Steering Committee approves the program’s communication and engagement 
plans and budgets. 

• All campaign content and materials are approved through program management. 
• All campaign content and materials are reviewed through DAF Communications and 

Engagement. 
• GACC can determine that a campaign not go ahead. 
• The GACC process adds a further approval layer which takes considerable time to prepare 

and may not be supported.  
• Campaigns are not aligned necessarily with the objectives of the Queensland Government 

but with the objectives of the program as outlined in the Ten Year Plan and as endorsed by 
the national Steering Committee representing the funding partners.  

 
Recommendation 
That the NRIFAEP approach the GACC to seek its endorsement that the program’s advertising 
campaigns be provided for ‘advice only’, noting that the program is a nationally cost-shared 
eradication program to which Queensland only contributes ten per cent of the costs. 
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Discussion Paper – NRIFAEP Steering Committee & Queensland Government 12 

Appendix A – Agreed arrangements for national cost-share branding  
National Biosecurity Communication and Engagement Network (NBCEN)  
 
Discussion paper - National cost-shared program recognition and branding 
Prepared by Kirsten Phillips (Biosecurity Queensland) and Tanya Armstrong, Qld 
 
Background 
With numerous major national cost-shared biosecurity programs in place across Australia, it is 
important that the contributions made by those groups involved are recognised.  
A common recognition and branding would be beneficial across Government departments, agencies 
and industry so that all groups are recognised for their contributions.  
This approach would ensure clear and consistent branding and co-branding across all program 
documents in particular communication materials. It also sets a clear expectation for each agency 
around branding and additionally saves time during the development of materials. 
The agreed approach needs to meet both the needs of the combat agency and the national cost-
shared funders. 
 
Proposal 
It is proposed to have a more standardised approach to national cost-shared funding, included in the 
National Biosecurity Public Information Manual (BIPIM). 
This would consist of a two tiered approach: 
1. Tier one—operational level 
2. Tier two—strategic level. 
 
Tier one  
Tier 1 would include all collateral that is aimed at an operational or community audience including 
businesses, community groups, schools etc. This material may include brochures, factsheets, web 
content, posters, guides, etc. The approach for this Tier is for materials to be branded with the 
jurisdictional logo with the addition of a tagline on the materials that outlines this is a national cost-
shared program. 
 
Taglines: 
• Environmental incursion: This is a nationally cost-shared program between the Australian 

and state governments 
• Plant or animal incursion (industry-based): This nationally cost-shared program is a 

partnership between industry and government. 
 
Tier two 
 
Tier 2 information is aimed at communication materials developed for more strategic uses and are 
aimed at peak bodies and high level stakeholders. This may include reports, strategic presentations, 
strategies, etc. 
This should include all logos, that is, Australian Government, State Governments, and industry 
associations that contribute through the Deeds.  
 
Recommendation  
NBCEN endorse this approach to cost-shared programs and submit a paper to NBC for endorsement. 
If endorsed, the approach will be written into the National Biosecurity Public Information Manual.  
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Discussion Paper – NRIFAEP Steering Committee & Queensland Government 13 

Appendix B – Proposed media protocol 
The program’s relationship with the media is critical to ensuring negative media stories are 
minimised and positive media stories are maximised. Publicity is also a valuable tool in the 
communications toolkit that enables the program to promote key messages to the community at no 
cost (compared with advertising). In addition, by virtue of stories being written as editorial, it lends 
third party endorsement to the program’s messaging. 
 
To that end, media is managed by the NRIFAEP Manager, Communication and Engagement and 
Principal Engagement Officer (Media and Communication) in consultation with DAF Communications 
and Engagement through the DAF Media Manager. The DAF Media Manager liaises directly with the 
Office of the Minister for Agriculture and Fisheries on all media matters. 
 
Only these personnel and designated spokespersons within the program are at liberty to speak to 
the media. 
 
Program personnel who are approached for comment by the media should politely decline to be 
interviewed and recommend they contact the media team via fireants@daf.qld.gov.au or on the 
media mobile on 0459 855 046. 
 
Who can speak to the media? 
Only personnel who have undertaken media training are able to represent the program in the 
media. They may have received training elsewhere or may have completed training through DAF or 
the program. 
 
The following key personnel are identified as approved speakers for the program, in order of 
priority.  
 

Subject matter Example Spokesperson 
High-level strategy 
and program 
announcements 

Eradication announcements, changes to 
strategy, maps, rules and regulations  

Chair, Steering Committee OR 
local proxy OR 
Minister, DAF  
 

Good news stories Odour detection dogs, Remote sensing 
surveillance 

Offered to the Minister, DAF 
OR 
Chair, Steering Committee 
OR 
General Manager OR 
Directors OR 
Managers  

Operational and 
day-to-day 
business 

Treatment and surveillance protocols 
and regimens, compliance, movement 
controls 

General Manager OR 
Directors OR 
Managers 

Science-related 
business  

Genetics, bait trials and the science 
behind the program   

Science Leader, NRIFAEP  
OR 
Science Manager, 
NRIFAEP  
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Discussion Paper – NRIFAEP Steering Committee & Queensland Government 14 

Proactive Media 
Proactive media is media generated by the program and includes announcements and good new 
stories that support the priorities of the program. 
 
A request for a media release can be made by anyone within the program, however, the media 
specialists within NRIFAEP and/or DAF Communications and Engagement will consider the idea and 
determine whether it is suitable to be progressed further.  
 
NRIFAEP Communications and Engagement team generate the media release and decide on timing 
of its distribution. This is done in conjunction with the relevant subject matter experts. 
 
The Office of the Minister reviews all media releases, whether from the Steering Committee, the 
program or the department. The final arbiter on releases from the program and the department is 
the Minister’s Office, who determine whether a release will go out, and when. 
 
Approval process 

1. Subject matter is deemed suitable and whether a release by the Steering Committee, 
program or the Minister. 

2. Draft release written in consultation with subject matter experts.  
3. Approval sought from program manager/s relevant to subject matter. 
4. Release reviewed by Manager, Engagement. 
5. Release reviewed by General Manager, copy to Directors. 
6. If a release by the Steering Committee, approval is sought from the Chair. 
7. Release forwarded to DAF Communications Media Manager for review.  
8. Involvement of the Office of the Minister, through the DAF Communications Media Manager 

as follows: 
a. if a release from the program or Department under the Minister’s name – approval 

sought for release, and timing 
b. if a release from the Steering Committee, the release is provided ‘for information only’ 

to the Minister’s Office. 
9. Once a response is received from the Minister’s Office, the program distributes the release. 
In the case of SC releases the release is forwarded to DAWE who will put it on their website. 
 

High-level strategic/overall program 
announcements 

Operational, science and day-to-day business 

Quotes attributed to 
Chair, Steering Committee 
Option of a secondary spokesperson 
e.g. Minister 
 

Quotes attributed to  
General Manager or delegate 
Option of secondary speaker 

Information only through DAF Media to: 
 

Chief Biosecurity Officer 
Director-General, Department of Agriculture 

and Fisheries 
Minister, Department of Agriculture and 

Fisheries 

Approvals managed through DAF Media 
 

Chief Biosecurity Officer 
Director-General, Department of Agriculture and 

Fisheries 
Minister, Department of Agriculture and Fisheries 

 
Distribution 

• If from the Steering Committee send from NRIFAEP Steering Committee Secretariat mailbox. 
• If from the program send from fireants@daf.qld.gov.au. 
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Discussion Paper – NRIFAEP Steering Committee & Queensland Government 15 

• From the email inbox, send the media release to the following (45 minutes prior to media 
distribution) 

o Internal media releases DL (mediareleases-internal@daf.qld.gov.au) 
o DAF Digital Communications DL (digitalcomms@daf.qld.gov.au) 
o DAF Call Centre (cscteamleader@daf.qld.gov.au) 
o NRIFAEP Managers (NRIFAEPmanagers@daf.qld.gov.au)  
o Biosecurity Qld CC Community Engagement 

(biosecurityQldCCCommunityEngagement@daf.qld.gov.au)  
o National Biosecurity Committee (nbc@agriculture.gov.au) 
o Steering Committee, via Secretariat (kerrian.nobbs@daf.qld.gov.au) if appropriate.  

• Copy the media release copy into the body of the email and attach a pdf of the release to 
the email. 

• Send the media release to desired media (see Media Contacts list), placing their email 
addresses into BCC, CC fireants@daf.qld.gov.au. 

• Conduct follow-up phone calls to media who received the release and ‘sell the story’. 
• Record who received the media release and follow up phone calls in the media activity 

spreadsheet. 
 

Reactive Media 
Reactive media occurs in response to an inbound enquiry from the media in relation to the program, 
either coming directly to the program, or via the department. This often has the potential to be a 
negative story being driven by a complainant in the community. Being offered an opportunity to 
respond to the claims being made is a critical step in managing contentious issues and a timely 
response is therefore vital. The following process should be followed: 
 
Planning 

• Media query received via DAF Media, requesting information or interview — FYI to: 
o General Manager, NRIFAEP – who may escalate to department and Minister’s office 
o NRIFAEP Manager  
o Steering Committee, NRIFAEP via Secretariat 

If request comes direct to NRIFAEP — FYI to:  
o DAF Media 

• NRIFAEP Communications and Media team to contact journalist and clarify: 
o Information required 
o Format of response 
o Deadline 

• Representative from Communications and Media team to contact Manager, Community and 
Stakeholder Engagement to: 

o discuss the issue and how best to approach request, including whether to grant 
interview or provide written response 

o identify spokesperson 
o NRIFAEP Communications and Media team to research issue with relevant areas and 

generate draft response and/or talking points in  
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Discussion Paper – NRIFAEP Steering Committee & Queensland Government 16 

Approvals 
 

Media response Media talking points 
• Media response or interview talking points placed in EDOCS and sent to and approved by: 

o Manager, Community and Stakeholder Engagement, NRIFAEP 
o Relevant Program Manager(s), NRIFAEP 

o Director(s), NRIFAEP 
o General Manager, NRIFAEP 

o Chair, Steering Committee (if covering high-level 
strategic/overall program issues) 

o Chair, Steering Committee (if 
interview subject is a high-level 

strategic/overall program issues) 
o DAF Media team 

Managed by DAF Media 
o Chief Biosecurity Officer 

o Director-General, Department of Agriculture and 
Fisheries 

o Minister, Department of Agriculture and Fisheries 

• Mock interview conducted with 
interviewee in preparation for interview, 

if required. 
 

 
Distribution 

Media response: 
• Copy the media response into the body of the email and attach a pdf of the response to the 

email. 
• From the fireants@daf.qld.gov.au email inbox, send the response to the relevant media 

contact. Please BCC: 
o NRIFAEP Secretariat 
o NRIFAEP Managers (NRIFAEPmanagers@daf.qld.gov.au) 
o Biosecurity Qld CC Community Engagement (fireants@daf.qld.gov.au) 
o Record who received the media response and any follow up phone calls in the Media 

activity spreadsheet. 
 
Interview talking points 

• Meet the journalist or conduct the interview on the phone using the talking points to answer 
any questions 

• Record the media response and follow up phone calls in the Media activity spreadsheet.  
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Page 1 
Key Discussion Points 

 

 

Ministerial Meeting with Dr Wendy Craik, Chair, 
National Red Imported Fire Ant Eradication Program 

Steering Committee on 26 March 2020 
 
 
National Red Imported Fire Ant Eradication Program 
(NRIFAEP) Efficiency and Effectiveness (E&E) Review 
publication 
 

• The E&E Review Report, provided at Attachment A and the 
NRIFAEP Steering Committee’s response, provided at 
Attachment B, are to be published on the NRIFAEP website. 

• The Review, which has many positive observations and 
comments, criticises some aspects of the performance of the 
Program over its first two years. These criticisms and 
associated recommendations for improvement may be used 
by detractors and attract negative media attention for the 
Government. 

• The NRIFAEP Steering Committee’s response addresses 
most of these concerns. 

• Several key recommendations may be of particular interest 
to the Minister: 
• A new set of ‘outcome-focused’ Program performance 

indicators for use by the Steering Committee, funding 
partners and community stakeholders should be finalised 
as soon as possible with a view to deployment this 
financial year. The Steering Committee has agreed with 
this and a set of outcome focussed KPIs are to be signed 
off out of session before the May 2020 meeting. 

• The Steering Committee, in consultation with the 
Program, sets out business improvement measures to 
overcome barriers and impediments to treatment and 
surveillance identified in this Review. The Steering 
Committee has agreed with this and the Program is 
implementing a range of improvements, progress on 
which will be reported monthly. 
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Page 2 
Key Discussion Points 

 

• The Program accord a very high priority to necessary 
treatment and surveillance to deal with significant 
detections outside the Operating Area boundary. The 
Program has recently finalised a comprehensive protocol 
for the “Management of Detections of Importance”. A 
report will be made public within seven days of finding a 
significant detection. 

• The Program to strengthen its branding and general 
communications. This would include having its own 
distinct branding on the website (campaign site) and 
through the use of its own social media platforms. The 
Steering Committee has arranged for the Federal 
Government to trial hosting the Steering Committee’s 
website. 
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Date : 26/03/2020 12:43:33 PM
From : "DLO.DAF"
To : "Agriculture" 
Cc : "Yvonne Hunter" , "HALL Annette" 
Subject : URGENT FW: CTS 06480/20 URGENT FW: Meeting with the Minister - Chair of NRIFAEP Steering Committee
Attachment : CTS 06480-20 ATTACHMENT A.pdf;CTS 06480-20 MIN BRIEF.docx;CTS 06480-20 ATTACHMENT B.DOCX;CTS
06480-20 MIN DISCUSSION POINTS.docx;CTS 06480-20 ATTACHMENT
C.rtf;image001.png;image002.png;image003.png;image007.png;image008.png;image011.png;image012.png;image015.png;image016.png;
Hi Inez,
Please find attached for MO approval.
Yvonne, this is for the Minister’s meeting with Dr Wendy Craik today.
Regards

Mai To
Acti ng De pa rtme nta l  Li a i s on Offi ce r
De pa rtme nt of Agri cul ture  a nd Fi s he ri e s
--------------------------------------------------------------------------------------------
T 07 3096 6063 E mai.to@daf.qld.gov.au or DLO.DAF@da f.ql d.gov.a u W www.da f.ql d.gov.a u
1 Wi l l iam Street, Brisbane Qld 4000
GPO Box 46 BRISBANE QLD 4001
Business Information Centre: 13 25 23

From: DLO.DAF <DLO.DAF@daf.qld.gov.au> 
Sent: Monday, 23 March 2020 5:22 PM
To: Corro DAF Minister
Cc: HALL Annette; NAVIE Luke
Subject: CTS 06480/20 URGENT FW: Meeting with the Minister - Chair of NRIFAEP Steering Committee
Hi Team,
For URGENT registering please:

To: BQ
Topic: Minister meeting with Dr Wendy Craik, Chair of NRIFAEP Steering Committee

on 26/3
Action required: Dot points or Meeting brief with discussion points due to late request

Due date: 25 March 2020
Min ref: N/A

Thank you
Regards

Mai To
Acti ng De pa rtme nta l  Li a i s on Offi ce r
De pa rtme nt of Agri cul ture  a nd Fi s he ri e s
--------------------------------------------------------------------------------------------
T 07 3096 6063 E mai.to@daf.qld.gov.au or DLO.DAF@da f.ql d.gov.a u W www.da f.ql d.gov.a u
1 Wi l l iam Street, Brisbane Qld 4000
GPO Box 46 BRISBANE QLD 4001
Business Information Centre: 13 25 23

From: NAVIE Luke <Luke.Navie@daf.qld.gov.au> 
Sent: Monday, 23 March 2020 3:02 PM
To: DLO.DAF
Subject: FW: Meeting with the Minister - Chair of NRIFAEP Steering Committee
Hi Mai,
I can’t find anything in my emails about a request for dot points for the Min’s upcoming meeting with the NRIFAEP Steering Committee?
Thanks
Luke
Luke Navie
Acting Manager, Executive Services  Unit I  Office of the Director-General  I  DAF
T 07 3096 6064 M

From: JABLONSKI Heather <Heather.Jablonski@daf.qld.gov.au> 
Sent: Monday, 23 March 2020 2:16 PM
To: NAVIE Luke
Subject: FW: Meeting with the Minister - Chair of NRIFAEP Steering Committee
Hi Luke,
Please see below confirmation of the meeting time.
Kind Regards,
Heather

Heather Jablonski
Office Manager, Business Services
Biosecurity Queensland
Department of Agriculture and Fisheries
----------------------------------------------------------------------------------------------------------
P 07 3087 8602 E heather.jablonski@daf.qld.gov.au
Level 2, 41 George Street, Brisbane QLD 4000
GPO Box 46 Brisbane, QLD 4001

From: NOBBS Kerrian <Kerrian.Nobbs@daf.qld.gov.au> 
Sent: Monday, 23 March 2020 2:12 PM
To: JABLONSKI Heather
Subject: RE: Meeting with the Minister - Chair of NRIFAEP Steering Committee
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Hi Heather
Yes that is correct.
I have a meeting brief ready, but I have a feeling they may have sent a request for dot points, do you know?
Regards
Kerri

Kerrian Nobbs
Se cre ta ri a t – Na ti ona l  Re d Importe d Fi re  Ant Era di ca ti on Progra m Ste e ri ng Commi tte e
Se ni or Pol i cy Offi ce r – Pol i cy, Gove rna nce  a nd Compl i a nce
Na ti ona l  Re d Importe d Fi re  Ant Era di ca ti on Progra m
Bi os e curi ty Que e ns l a nd
De pa rtme nt of Agri cul ture  a nd Fi s he ri e s
----------------------------------------------------------------------------------------------------------
T 07 3330 4672
E ke rri a n.nobbs @da f.ql d.gov.a u W da f.ql d.gov.a u

Customer Service Centre 13 25 23
Fol l ow us  on Fa ce book, Twi tte r, Li nke dIn a nd YouTube

From: JABLONSKI Heather <Heather.Jablonski@daf.qld.gov.au> 
Sent: Monday, 23 March 2020 2:01 PM
To: NOBBS Kerrian
Cc: NAVIE Luke
Subject: FW: Meeting with the Minister - Chair of NRIFAEP Steering Committee
Importance: High
Hi Kerrie,
Could you please confirm that Wendy’s meeting with the Minister on Thursday is at 4pm Queensland time?
Thank you kindly,
Heather

Heather Jablonski
Office Manager, Business Services
Biosecurity Queensland
Department of Agriculture and Fisheries
----------------------------------------------------------------------------------------------------------
P 07 3087 8602 E heather.jablonski@daf.qld.gov.au
Level 2, 41 George Street, Brisbane QLD 4000
GPO Box 46 Brisbane, QLD 4001

From: Wendy Craik <wcraik1@tpg.com.au> 
Sent: Friday, 20 March 2020 11:47 AM
To: DLO.DAF; NRIFAEP Steering Committee Secretariat
Cc: LETTS Malcolm; DUDGEON Graeme; HALL Annette
Subject: RE: Meeting with the Minister - Chair of NRIFAEP Steering Committee
Hi Annie
Thanks for the invitation I havent yet received a calendar invitation
Is it 4 pm Qld or daylight saving time
Thks
Wendy
From: DLO.DAF <DLO.DAF@daf.qld.gov.au> 
Sent: Wednesday, 18 March 2020 5:29 PM
To: NRIFAEP Steering Committee Secretariat <SCSecretariat@daf.qld.gov.au>
Cc: LETTS Malcolm <Malcolm.Letts@daf.qld.gov.au>; DUDGEON Graeme <Graeme.Dudgeon@daf.qld.gov.au>; HALL Annette
<Annette.Hall@daf.qld.gov.au>; Wendy Craik <wcraik1@tpg.com.au>
Subject: RE: Meeting with the Minister - Chair of NRIFAEP Steering Committee
Hi Kerri,
MO have agreed for a teleconference hook up that they will organise.
Can you please check that Dr Craik has received the calendar invite please?

Annie Leota
De pa rtme nt Li a i s on Offi ce r | Offi ce  of the  Di re ctor-Ge ne ra l
De pa rtme nt of Agri cul ture  a nd Fi s he ri e s
T 07 3096 6063 | E a nni e .l e ota @da f.ql d.gov.a u
W: www.da f.ql d.gov.a u

From: NRIFAEP Steering Committee Secretariat <SCSecretariat@daf.qld.gov.au> 
Sent: Wednesday, 18 March 2020 3:38 PM
To: DLO.DAF

Cc: LETTS Malcolm; DUDGEON Graeme; HALL Annette; Wendy Craik
Subject: RE: Meeting with the Minister - Chair of NRIFAEP Steering Committee
Hi Annie
Thank you for assisting with arranging this meeting.
Due to the current environment, Wendy would like to have the meeting by telephone to reduce her interstate travel. Can you please confirm with
the Minister that this is acceptable?
Wendy’s email address is wcraik1@tpg.com.au and she can be contacted on 0419 257 469.
I will advise Wendy that it will be 5.00pm Canberra time.
Regards
Kerri

Kerrian Nobbs
Se cre ta ri a t – Na ti ona l  Re d Importe d Fi re  Ant Era di ca ti on Progra m Ste e ri ng Commi tte e
Se ni or Pol i cy Offi ce r – Pol i cy, Gove rna nce  a nd Compl i a nce
Na ti ona l  Re d Importe d Fi re  Ant Era di ca ti on Progra m
Bi os e curi ty Que e ns l a nd
De pa rtme nt of Agri cul ture  a nd Fi s he ri e s
----------------------------------------------------------------------------------------------------------
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T 07 3330 4672
E ke rri a n.nobbs @da f.ql d.gov.a u W da f.ql d.gov.a u

Customer Service Centre 13 25 23
Fol l ow us  on Fa ce book, Twi tte r, Li nke dIn a nd YouTube

From: DLO.DAF <DLO.DAF@daf.qld.gov.au> 
Sent: Wednesday, 18 March 2020 2:55 PM
To: NRIFAEP Steering Committee Secretariat
Cc: LETTS Malcolm; DUDGEON Graeme; HALL Annette
Subject: FW: Meeting with the Minister - Chair of NRIFAEP Steering Committee
Hi Kerri,
FYI, Minsiter has agreed to meet with Dr Craik on 26 march 2020 at 4.00pm.
Can you please advise where you would like the MO to send out the calendar invitation to please?

Annie Leota
De pa rtme nt Li a i s on Offi ce r | Offi ce  of the  Di re ctor-Ge ne ra l
De pa rtme nt of Agri cul ture  a nd Fi s he ri e s
T 07 3096 6063 | E a nni e .l e ota @da f.ql d.gov.a u
W: www.da f.ql d.gov.a u

From: NRIFAEP Steering Committee Secretariat <SCSecretariat@daf.qld.gov.au> 
Sent: Tuesday, 10 March 2020 11:49 AM
To: DLO.DAF

Cc: LETTS Malcolm; DUDGEON Graeme
Subject: Meeting with the Minister - Chair of NRIFAEP Steering Committee
Hi Annie
Malcolm Letts spoke with Dan McIntyre on Friday night regarding the Minister meeting with Wendy Craik, Chair of the National Red
Imported Fire Ant Eradication Program Steering Committee. Dr Craik will provide an update on the Program and the Efficiency and
Effectiveness Review. The report from the review will not be released until this meeting has been held.
Dan agreed and suggested I contact you to arrange the meeting.
Wendy Craik is available to travel to Brisbane (from Canberra) on Thursday 26 March or Wednesday 15 April 2020.
Her contact details are:
Wendy Craik
Mob: 
Email: wcraik1@tpg.com.au
Please advise if you require any further details.
Regards
Kerri

Kerrian Nobbs
Se cre ta ri a t – Na ti ona l  Re d Importe d Fi re  Ant Era di ca ti on Progra m Ste e ri ng Commi tte e
Se ni or Pol i cy Offi ce r – Pol i cy, Gove rna nce  a nd Compl i a nce
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------------------------------
The information in this email together with any attachments is intended only for the person or entity to which it is addressed and may contain
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Any form of review, disclosure, modification, distribution and/or publication of this email message is prohibited, unless as a necessary part of
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Disclaimer 
This report has been prepared for the Steering Committee for the National Red Imported 
Fire Ant Eradication Program. The formal consultancy contract is between the Queensland 
Department of Agriculture and Fisheries and myself.  
The assessment, findings and recommendations presented are based on data, information 
and advice I have obtained from published information as well as unpublished Program 
sources. I accept no responsibility for any factual mistakes or opinions which may have 
incorrectly informed or misguided this report.  
The report is advisory. All recommendations are based on the analysis undertaken under the 
auspices of the Terms of Reference and may need to be further assessed for their wider 
impacts prior to implementation. 
I do not accept liability for any loss or damage caused either directly or indirectly by the 
contents of this report. 
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Priority Recommendations 
• A new set of ‘outcome focused’ Program performance indicators for use by the Steering 

Committee, funding partners and community stakeholders be finalised as soon as possible 
with a view to deployment this financial year. 

• The Steering Committee, in consultation with the Program, sets out business improvement 
measures to overcome barriers and impediments to treatment and surveillance identified in this 
Review. 

• The Steering Committee and the Program clarify the nature of the shared public-private 
responsibility for eradication and suppression of RIFA at the earliest opportunity. 

• The Steering Committee guide the Program towards the development of appropriate regulation 
aimed at internalising the cost to those responsible for the creation of habitat suitable for RIFA 
infestation. 

• The Program, with guidance from the Steering Committee, examine the feasibility of 
introducing regulation requiring inspection of loads destined to cross the Operating Area 
boundary and cost recovery of the additional compliance effort.  

• The Steering Committee and the Program determine a strategy to urgently bring outstanding 
reviews concerning human-assisted movement of RIFA to fruition. 

• The Steering Committee and the Program initiate more detailed analysis of the efficiency 
options identified in Section 6 of this report for possible uptake as soon as possible (see also 
Recommendations 14,15,16,17 and 20). 

• The Steering Committee work with the Program to set a planning cycle to be made available 
to all staff and detailing required timing of workplans, treatment, surveillance and budget 
plans for approval by the relevant delegate. 

• The Steering Committee consider the underlying themes of its communication strategy, 
particularly in the light of the Program launching the self-management component. 

• The Program bring forward for Steering Committee consideration their proposed approach to 
management information to assist decision making. 

• The Steering Committee request out of session monthly updates on progress with actions 
included in the Business Improvement Plan as well as a quarterly report to the Steering 
Committee. 

• The Steering Committee consider the findings and recommendations of this Review and 
determine a strategy for how to best address the issues requiring resolution over the next 12-18 
months. 

• The Steering Committee review the expertise it needs to progress the issues at hand and seek 
nominations from the jurisdictions to address any identified gaps. 

• The Steering Committee establish its own communication strategy complementing the work of 
the Program, including as soon as possible its own website.   
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Summary and Recommendations 
Having now passed the two year point of the Ten Year Plan to eradicate Red Imported Fire Ant 
(RIFA) from South East Queensland, it is timely to review progress to date. The current Program 
is a world-first, being an eradication program over an area exceeding 600 000 ha. This Review has 
been commissioned by the Program’s Steering Committee. It is an opportunity to provide feedback 
to the Steering Committee, the Program and the funding partners, namely the Commonwealth and 
State and Territory governments, on efficiency and effectiveness and related issues of interest. 
Early in the life of the Program, it was necessary to expand the Operating Area to include the 
Western Boundary following RIFA detections outside the Operating Area. Being on the western 
perimeter of the Operating Area, the Steering Committee decided to treat it as soon as possible 
with a view to halting any further progress westwards of RIFA. This was a significant decision, 
requiring resources to be brought forward from later years of the Program to fund the proposed 
higher level of activity than had been planned for the first few years. It was both timely and 
appropriate as it enabled the Program to keep to its west to east strategy for RIFA eradication. If 
the Western Boundary had not been added to the Program, the west-east strategy would have 
become problematic as the RIFA area would have been more difficult to progressively reduce. 
By adding the Western Boundary and having a fixed $411m envelope of total funding, the Steering 
Committee faced the prospect of having to find savings from later in the Program. It identified 
several options, although no conclusive work was done to quantify what might be saved. Their 
decision, while made under significant risk and uncertainty, was a fair judgement under the 
circumstances they faced.  
Prior to the Ten Year Plan commencing, the area containing RIFA had been delimited. This was 
based on surveillance conducted by the previous South East Queensland Program from 2012 to 
2015 as well as modelling undertaken by Monash university researchers. However, between the 
timing of this work and when the Program commenced in 2017, the expansion in the distribution 
of RIFA raised the question of whether delimitation remained intact. Examination of Program data 
from 2017-18 to 2018-19 shows a 21 per cent increase in the land only Operating Area. Program 
staff have advised that much of this increase already existed but had not been detected in the first 
year of the Program. In effect, there was a delimitation failure at the start of the Program. The 
Program’s surveillance and detection activities resulted in redrawing the Operating Area boundary 
in September 2018 to include the significantly larger area. Since then, the Program has continued 
surveillance and established 350 sentinel sites around the boundary. None of these showed RIFA 
to be present over June-August 2019, thereby suggesting delimitation is intact. 
Notwithstanding the work done by the Program to delimit the infestation, there is a case for 
ongoing use of the Monash model to help maintain the delimitation. The availability of this 
framework, as well as new data, should assist the Program to maintain delimitation. 

Recommendation 1: The Steering Committee and Program consider commissioning Monash 
University to repeat its delimitation analysis. 

The west to east rolling strategy with four priority areas receiving treatment is a central element of 
the Program. However, neither it nor any other strategy emerged as a result of scientific analysis of 
the most effective and efficient course to eradicate RIFA. Rather, it was included in the Ten Year 
Plan on the basis that the western and south-western perimeter present the greatest risk and the 
Operating Area could be progressively reduced with the final years focussed on the east coast. In 
those areas not accorded the highest priority for eradication, suppression treatment was provided 
for, with particular attention to areas adjoining eradication treatments so as to avoid re-infestation. 
Overall, the approach seems well reasoned, although in practice it is not clear that suppression 
zones are always designed to give maximum protection to areas treated for eradication. The 
Western Suppression zone protecting Area 1 and the Western Boundary is a case in point.  
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Recommendation 2: The Steering Committee and Program examine the design of 
suppression zones where they are meant to provide protection to areas treated for 
eradication against re-infestation.  

The Ten Year Plan points out that it is not feasible to apply treatment or surveillance over every 
hectare of land within the Operating Area. Moreover, the Independent Panel’s review prior to the 
Ten Year Plan noted that treatment or surveillance of the entire delimited area was not required as 
the actual infested area is only a small fraction of the delimited area. Unfortunately, the Program 
has not had remote sensing available and has had to blanket treat with ‘brute strength’ entire 
priority areas designated for eradication. This is a significant change to what was planned and 
comes at significant cost in the first two years of the Program. The costings for the Ten Year Plan 
were prepared knowing that remote sensing may not be available for the first two years but two 
years has now become three with remote sensing not expected to be operational until 2020-21. 
This has put added pressure on Program finances and the importance of cost saving measures to be 
implemented. 
Since the Program started there have been three sets of performance indicators. There has been 
insufficient focus for external reporting purposes on what the Program is achieving. In 2018-19, 
there were 105 indicators, many of which would be useful for internal management purposes but 
not very accessible to Program stakeholders seeking information on progress towards eradication 
of RIFA. In 2019-20, for the first time, the Program looks to be making progress with a small set 
of ‘outcomes-focused’ indicators. However, more design work is necessary as is the selection of 
appropriate variables and data to assist valid measurement. The Steering Committee and Program 
need to bring this work to an early conclusion so that meaningful and accessible performance 
indicators are in place for the remainder of the Program. When finalised, the indicators should, 
where appropriate and possible, be applied using quarterly as well as annual data and made 
available to the Steering Committee’s quarterly meetings. In order to show trends as well as spot 
observations, the indicators should be populated back to the start of the Program. 

Recommendation 3 Priority: A new set of ‘outcome focused’ Program performance 
indicators for use by the Steering Committee, funding partners and community 
stakeholders be finalised as soon as possible with a view to deployment this financial 
year. 

Notwithstanding their limitations, this Review chose to use the indicators as they presently stand 
and, where possible, populated each of them for performance analysis of the Program’s first two 
years. In the first two years of the Program, actual expenditure has been less than planned 
expenditure. At seven per cent less in 2017-18 and just under 10 per cent less in 2018-19, the 
differences were small but they mask a more complicated picture. Around 90 per cent of planned 
Round 1 treatment in Area 1 and the Eastern and Western Suppression zones was completed in 
2017-18. The completion rate fell to 68 per cent for Round 2. These aggregate figures exclude the 
Western Boundary which received virtually no treatment at all in 2017-18. In 2018-19, the pattern 
was repeated with 93 per cent of Round 3 treatment completed (including the Western Boundary) 
but only 63 per cent of Round 4 in the same year. These performance data reflect what was 
achieved with respect to the two rounds of treatment undertaken each year. They do not take 
account of the Ten Year Plan’s intention to have three rounds of eradication treatment in each of 
two years. Hence, performance is somewhat poorer than indicated in the data reported.  
There are numerous reasons put forward to explain the shortfall in treatment. Delays in the 
availability of funding and the assembly of field teams as well as low labour productivity, the 
diversion of resources to responsive treatment, less than ideal planning, inclement weather and 
sub-optimal soil conditions have all played a role.  
The surveillance effort in the first two years of the Program has proven to be variable as well. 
Highlights have included effective public engagement in the reporting of fire ants, a critical and 
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effective sentinel site system and Area 1 receiving ongoing attention, albeit not always at planned 
levels. Areas 2, 3 and 4 have received less than planned surveillance, particularly in the first year 
of the Program. 
The Steering Committee and the Program must learn from these experiences early in the Program 
with a view to completing more of what is scheduled under the Ten Year Plan. 

Recommendation 4 Priority: The Steering Committee, in consultation with the Program, sets 
out business improvement measures to overcome barriers and impediments to 
treatment and surveillance identified in this Review. 

There have been 11 significant detections outside the original Operating Area boundary since the 
Program started. Most have been acted upon swiftly but this has not always been the case. 

Recommendation 5: The Program accord a very high priority to necessary treatment and 
surveillance to deal with significant detections outside the Operating Area boundary. 

Other information from available performance indicator data provides mixed evidence on the 
success in eradicating RIFA. On the one hand, there has been a slight increase in the density of 
larger RIFA mounds over the two years of the Program. Also, the Operating Area has increased a 
little (by three per cent) between 2018-19 and 2019-20. On the other hand, the percentage of 
colonies accounted for by the polygyne social form, which have multiple queens and cause more 
extensive economic harm and environmental damage than monogyne (single queen) colonies, has 
declined to 1.03 per cent, down from 30 to 40 per cent recorded over the period 2001-02 to 2003-
04. 
The Program has established monitoring sites for RIFA in all Priority areas. Since the vast 
majority of Area 1 has now received four treatments, the 13 sites located there are of particular 
interest. These sites are designed to generate information having a 90 per cent level of confidence. 
It is very encouraging that no site has live RIFA present after four rounds of bait treatment and, as 
mentioned, no RIFA were detected at any sentinel sites. Given the importance of data from both 
the monitoring and sentinel sites for informing progress with the Ten Year Plan, the Program 
should have its monitoring and sample selection methodologies independently evaluated with a 
view to publication as soon as possible. 
The compliance activity within the Program operates under the auspices of the Queensland 
Biosecurity Act 2014. No attempt is made to assess the Act in this Review but several measures 
contained in the Act are central to the effectiveness and efficiency of the Program. Under the Act, 
all Queenslanders have a General Biosecurity Obligation (GBO) to manage biosecurity risks under 
their control. Of course, the GBO applies to RIFA as it does to other biosecurity risks. In addition, 
the Act contains provisions for biosecurity orders, biosecurity zones, movement controls, penalty 
infringement notices and prosecution. 
Regardless of whether RIFA may have found their way to a site by natural or human-assisted 
movement, the GBO places responsibility with individuals and organisations to take reasonable 
and practical action to avoid a biosecurity event. Just what this action might be in different 
circumstances is not clear but there is a private responsibility. The NRIFAEP, on the other hand, 
until very recently, has been advising those affected by RIFA not to self-manage RIFA. Hence, 
there appears to be some confusion between private and public responsibilities in regard to 
appropriate RIFA response and the effectiveness and efficiency of the Program. The Program is 
working towards the introduction of a self-management element focussed on RIFA suppression. 
This represents an ideal opportunity for the Program to clarify the nature of the shared public-
private responsibility for RIFA management and eradication. 
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Recommendation 6 Priority: The Steering Committee and the Program clarify the nature of 
the shared public-private responsibility for eradication and suppression of RIFA at the 
earliest opportunity. 

For some time, it has been apparent that RIFA are attracted to land cleared for development. The 
construction of new suburbs and transport corridors around Brisbane and beyond (for example, the 
Gold Coast) has meant developers and road builders may be responsible for the creation of suitable 
RIFA habitat. However, it is not clear under the GBO that developers must take responsibility for 
their actions. Apart from creating suitable habitat for RIFA infestation, such sites provide a 
springboard for further natural movement of RIFA. In the meantime, the Program faces a 
mounting problem that warrants attention at its source. This Review sees merit in additional 
regulation requiring those creating habitat suitable for RIFA to eradicate the pest. 

Recommendation 7 Priority: The Steering Committee guide the Program towards the 
development of appropriate regulation aimed at internalising the cost to those 
responsible for the creation of habitat suitable for RIFA infestation. 

To minimise the risk of human-assisted movement of RIFA, a system of movement controls and 
biosecurity zones apply to the transport of RIFA carrier materials from places inside the Operating 
Area. In 2018-19, some 912 compliance checks were conducted by the Program and nine per cent 
of those checked were found to be non-compliant with the regulations. Some 30 per cent of cases 
found to be non-compliant were not resolved within a month, hence leaving open the possibility 
that businesses of interest continue their non-compliant practices. The Program maintains that most 
non-compliance is minor in that while complying with requirements, businesses had not acquired 
necessary Biosecurity Instrument Permits or had not met every prescribed condition. This response 
is inadequate and fails to properly understand the role of compliance inspection, that is to apply the 
regulations without further interpretation. Now that penalty infringement notices under the Act can 
be applied, compliance officers should use them accordingly with a view to making it clear that 
behaviour not meeting the regulations and thereby weakening controls is not acceptable. 

Recommendation 8: That compliance officers employed by the Program make effective use 
of penalty infringement notices and, where appropriate, prosecution provisions, to 
improve compliance with movement controls. 

Recommendation 9: The Program make every effort to meet compliance check targets by 
keeping compliance staffing at funded staffing levels. 

The Program has a specific target that 50 per cent of those holding Biosecurity Instrument Permits 
be checked for compliance. Other than that, it is not clear what sampling densities apply to 
movements of carrier materials not requiring Biosecurity Instrument Permits, nor how they are 
determined. To make matters more complicated, the size of some industries, such as haymaking 
and other agricultural enterprises, changes from year to year in response to the economic 
environment. This is further reason to review sampling compliance requirements. 

Recommendation 10: The Program seeks advice from appropriate sources with the necessary 
expertise on appropriate sampling numbers for the range of movements of RIFA 
carrier materials.  

The transport of RIFA carrying materials across the Operating Area boundary is of particular 
interest in that such movements are a potential vector for enlargement of the zone requiring 
treatment and surveillance. The same concern applies to interstate movements of carrier materials. 
Hence, there is a case to examine the feasibility of introducing additional regulation under the 
Biosecurity Act requiring inspection by Program compliance officers of loads specified on 
Biosecurity Instrument Permits as destined for traveling across the Operating Area boundary or 
interstate prior to their departure from the place of origin. As they require additional compliance 
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officer effort, such transport could be levied accordingly so as not to erode the compliance capacity 
of the Program. 

Recommendation 11 Priority: The Program, with guidance from the Steering Committee, 
examine the feasibility of introducing regulation requiring inspection of loads destined 
to cross the Operating Area boundary and cost recovery of the additional compliance 
effort.  

Throughout the Ten Year Plan, the risks of carrier movements will change as eradication and 
suppression areas are treated and the distribution of RIFA evolves. In response, it is important that 
the Program amends biosecurity zones and movement controls to align with changes in the risk 
environment and to minimise the likelihood of human-assisted infestation and/or re-infestation. 
Reviews of both the biosecurity zones and movement controls have been scheduled but both are 
urgently required to bring existing arrangements up to date. In addition, it is understood work has 
been initiated to establish harmonised movement controls governing interstate movements of RIFA 
carrier materials but it appears that this has not been finalised despite the importance of avoiding 
RIFA crossing State and Territory borders. 

Recommendation 12 Priority: The Steering Committee and the Program determine a strategy 
to urgently bring outstanding reviews concerning human-assisted movement of RIFA 
to fruition. 

The Terms of Reference for this Review require advice on whether resources can be deployed 
more cost effectively and any options to enhance efficiency of the Program. These issues are 
central to whether the community is achieving ‘value for money’ from the use of public funds. 
Also, a key motivation for the Program to find such efficiencies is that it has transferred $36.5m 
from later to earlier years in the funding profile in order to resource treatment and surveillance of 
the Western Boundary. Hence, there is an imperative for their replacement so no shortfall in 
funding eventuates from 2021-22. 
The assessment of potential efficiency gains undertaken for this Review has identified five 
prospective areas of interest. These include program operations; improved targeting of treatment 
and reduced surveillance costs; fewer rounds of treatment; the introduction of self-management; 
and changes to the regulatory environment. Together, these provide scope for substantial cost 
savings, although some bring risks requiring careful evaluation before implementation.  

Recommendation 13 Priority: The Steering Committee and the Program initiate more 
detailed analysis of the efficiency options identified in this report for possible uptake as 
soon as possible. 

The regulatory reviews referred to in Recommendation 12 not only impact on the effectiveness of 
the Program, they have the potential to lower Program costs. By containing RIFA to a more 
restricted area, the Program can avoid unnecessary treatment and surveillance expenses. The same 
conclusion applies to new regulations proposed in Recommendations 7 and 11 aimed respectively 
at (a) internalising the costs to risk creating entities responsible for providing suitable habitat for 
RIFA migration and (b) preventing the spread of RIFA beyond the Operating Area boundary. 
In one form or another, Program operations have been conducted since eradication first 
commenced in 2001-02. Hence, considerable time has elapsed to adopt available improvements 
aimed at lowering costs while maintaining the efficacy of treatment and surveillance methods. 
Nevertheless, new technologies and innovation bring fresh opportunities so there is always scope 
to explore further efficiency gains. 
Bait and aerial services rank first and third in the list of Program expenditures. Together they 
accounted for over 36 per cent of Program expenditure on 2018-19. There is ongoing effort to 
reduce the cost of bait application. The skip-swath method used successfully in the US looks to be 
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less prospective in the South East Queensland context due, in particular, to the prevalence in 
Queensland of monogyne rather than polygyne RIFA colonies. On the other hand, the use of 
toxicants instead of DNI based on Fipronil looks encouraging, both from a reduced bait cost and 
labour saving perspectives. 
Currently, the Program acquires aerial services and bait using long term contracts. The Program is 
examining the use of tenders for procuring both inputs in 2020. Given their significance in the 
Program’s cost structure, any reduction in costs could yield significant savings to the Program. 

Recommendation 14: That the Steering Committee and Program closely examine the 
potential for future savings from the use of tenders to procure aerial services and bait. 

There are issues surrounding labour productivity levels recorded in the first two years of the 
Program. First, there is significant variation in the area covered per day by field teams operating 
from the various Program depots. The Program has responded to this variation by lowering the 
target rate of hectares covered per day rather than working to raise the level achieved. The planned 
reduction could cost the Program up to an estimated $150 000 per month during the treatment 
season. This response needs to be revisited. 

Recommendation 15: That the Steering Committee and Program examine more closely the 
labour productivity of field teams with a view to raising labour productivity. 

A key factor driving labour productivity is how field staff are rewarded for their work. Presently, 
field staff are remunerated by the hour worked, an incentive that motivates staff to spend more 
hours rather than less in the field. If field staff were paid for the number of hectares they treat or 
the amount of ground covered for surveillance, this would provide a different incentive structure 
and one more attuned to increased labour productivity. An alternative approach yielding similar 
outcomes would be to seek competitive market tenders from labour hire firms for treatment or 
surveillance of specified areas. 

Recommendation 16: That the Steering Committee and Program examine the introduction of 
revised remuneration arrangements for field staff based on an output rather than input 
measure of performance and/or invite tenders for specified areas of treatment or 
surveillance from labour hire firms. 

The overall performance of Program operations and the Program more broadly depend partly on an 
effective planning cycle for the myriad activities requiring co-ordination and decision making. 
This is a challenging task because the timing of treatment and surveillance needs doesn’t 
necessarily correspond with workplan and budget preparation. Nevertheless, the challenge needs to 
be met because budgets cannot be completed without the necessary inputs as demonstrated in the 
first two years of the Program. The performance in this regard has lifted in 2019-20 after a 
concerted effort by Program management. 

Recommendation 17 Priority: The Steering Committee work with the Program to set a 
planning cycle to be made available to all staff and detailing required timing of 
workplans, treatment, surveillance and budget plans for approval by the relevant 
delegate. 

Staffing of the Program comprises mainly permanent and contractor personnel, the former 
employed by the Queensland Department of Agriculture and Fisheries and the latter by labour hire 
companies that contract to the Program. Contractors account for over half of the Program’s 
workforce, with numbers varying in accordance with seasonal demands. It is an ongoing challenge 
for the Program to balance a permanent and temporary workforce but the model seems appropriate 
given fluctuating workloads. With a high turnover of contractor staff, it does put considerable 
emphasis on the provision of high quality induction training and standard operating procedures, 
both of which play an important role for personnel to understand quickly how to do their job. 
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Internal Audit has found that the standard operating procedures need to be reviewed and updated 
but the Program’s response looks to be slow given the significance of the required work. 

Recommendation 18: The Program, with guidance from the Steering Committee, should 
work to revise the set of Standard Operating Procedures as soon as possible. 

The Program has recently revised its Management Structure by providing additional senior officer 
Director resources between section managers and the General Manager. This is a positive 
development as it will not only provide section managers with the opportunity for additional 
interaction concerning their respective responsibilities but it will also liberate further time for the 
General Manager to devote to the strategic direction and overall performance of the Program. 
There is, however, a significant risk in having the overall perspective for a time bounded Program 
residing largely with one person. Hence, the Steering Committee should consider its response to 
this risk, including the possibility of appointing a Deputy General Manager. 

Recommendation 19: The Steering Committee consider the benefits and costs of appointing a 
Deputy General Manager.  

In the absence of remote sensing, the Program has had to deploy what it refers to as ‘brute 
strength’, blanket bait treatment. Because bait is a very costly Program input, any reduction in the 
area treated made possible by remote sensing will yield significant benefits. The size of the benefit 
will depend on whether treatment would have been done by helicopter or ground treatment. In 
addition, remote sensing would also generate further savings from less ground surveillance that 
would be done aerially instead. Overall, the estimated savings are substantial. 
Notwithstanding the potential importance of remote sensing for Program costs, the technology is 
yet to be introduced into the Program. Work is advanced with trials of new equipment currently 
underway. The targeted accuracy for RIFA detection is 50 per cent but this is yet to be confirmed 
over the range of landscapes remote sensing might cover. 
Despite the significance of remote sensing, caution needs to be exercised in regard to its 
contribution to cost savings for the Program. In particular, the $411m funding profile for the 
Program has remote sensing and the targeted treatment it enables built into the costings. This 
means that delivery of remote sensing will help make feasible treatment and surveillance costs 
originally budgeted for rather than provide additional savings. 
The Ten Year Plan indicates that optimal treatment for RIFA comprises six rounds applied via 
three rounds in each of two years. The Scientific Advisory Group at its February 2019 meeting 
confirmed this treatment regime. However, there is interest in the Program regarding whether 
fewer rounds could be applied without compromising the eradication objective. There is some 
research suggesting this may be possible but under what circumstances and with what risk remains 
to be clarified.  
The potential cost savings if fewer rounds of treatment are possible without any significant 
diminution in the prospects for eradication are very significant. One treatment less in Area 1 is 
estimated to save $6.4m and two fewer in the Western Boundary could reduce costs by an 
estimated $11.3m. 
The Scientific Advisory Group has this matter on its agenda for consideration and the outcome of 
discussions there will presumably be made available to the Steering Committee at the first 
available opportunity. 

Recommendation 20: The Steering Committee and the Program consider the potential cost 
savings along with the risks for RIFA eradication before deciding whether to proceed 
with fewer treatments. 
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The self-management program referred to in the lead up to recommendation 6 above is not only 
significant for the introduction of shared responsibility for RIFA management between the 
Program and the wider community but also as a mechanism to reduce Program costs. The Program 
includes urban and rural community elements as well as an industry element focussed on training 
pest management technicians to treat RIFA on demand. The Program has the potential to increase 
the total resource base that can be applied to RIFA suppression and indirectly to eradication by 
facilitating a pool of community and industry based labour. The Program is also considering the 
provision of some inputs such as bait which may make self-management more attractive. Cost 
savings to the Program from self-management could be significant. For example, if the Program 
were to provide bait as an incentive for south Brisbane landowners to take up self-management, 
the cost saving to the Program could be in the vicinity of $6m, although this saving is not an 
equivalent gain in national efficiency as costs are transferred from the public to the private sector. 
The Program has a challenging communications and engagement task made difficult by the 
diversity of the target audience and the rolling strategy that sees action in some areas while others 
wait for the Program to reach them. Considerable effort is put into raising awareness about RIFA 
and the Program as well as obligations under the Biosecurity Act and information concerning 
forthcoming activities (such as treatment and surveillance) using a variety of instruments including 
print and electronic media. Communication is very much two way with the community contacting 
the Program about RIFA detections and requests for treatment.  
The underlying message the Program uses is evolving. Most recently, the focus has become ‘Our 
treatment plan is delivering’ but this looks like it could morph into a shared public-private 
responsibility that fits better with the nexus between the GBO and the Program. 

Recommendation 21 Priority: The Steering Committee consider the underlying themes of its 
communication strategy, particularly in the light of the Program launching the self-
management component. 

Many stakeholders turn to the Program’s website to access information. While containing 
extensive information, some Program products, such as fact sheets, cannot be found. Furthermore, 
the site does not provide the interactive experience many visitors will be seeking, including 
mapping, questions and answers and opportunities to discuss current issues.  

Recommendation 22: The Steering Committee review the content of the Program’s website 
and the Program develop a timetable to implement the Steering Committee’s findings. 

The NRIFAEP is a national program but badging is Queensland focussed, other than the word 
‘National’ in the Program title. Recognition of the national patronage should be more explicit in 
public Program documentation and livery. 

Recommendation 23: The Steering Committee design and adopt new badging recognising the 
national character of the Program and its funding by the Commonwealth and the 
States and Territories. 

The Ten Year Plan notes several challenges in the Program’s IT environment requiring attention. 
The Program has introduced a number of improvements, including a client stakeholder 
engagement solution (CaSES) and changes to the Fire Ant Management System (FAMS). 
However, significant problems remain, the most concerning of which is the absence of a real-time 
mobile solution for field staff to download and upload data. This would overcome time intensive 
manual entry and re-entry of data as presently required and would generate significant cost 
savings. A proof of concept mobile solution is scheduled for completion this year but real-time, 
two way data exchange will not be available for eight to twelve months. 

Recommendation 24: The Program accord high priority to putting in place as soon as 
possible a real-time two way mobile data solution. 
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FAMS itself remains problematic in that it is more a database than a software tool that can be 
accessed by staff or interrogated for decision-making. Improvements to the performance of FAMS 
should be an early priority for the new Systems Intelligence manager when appointed.  

Recommendation 25: The Steering Committee monitor the adequacy of key Program 
intelligence systems, particularly FAMS.  

Two internal audits of the Program were completed between late 2018 and early 2019. The first 
addressed operational planning and governance and the second focussed on procurement.  
The Operational Planning and Governance audit had six recommendations addressing significant 
or moderate weaknesses. A three year forward plan was recommended along with the 
establishment of an Operational Review Committee. The Committee has since been established 
and the three year forward plan is included in the Business Improvement Plan the Program has 
prepared. Given the issues this review has suggested the Steering Committee and the Program 
address over the next 12-18 months, the three year forward plan could be a useful tool to aid future 
management.  

Recommendation 26: The Program bring forward a Three Year Strategic Plan addressing 
the implications of decisions on key issues identified in this Review for consideration by 
the Steering Committee as soon as possible. 

In addition to the ‘outcome-focussed’ performance indicators proposed for further development in 
Recommendation 3, improved information to assist management decision making is needed. 
Management reports were seen by Internal Audit as too infrequent, lacking in necessary detail and 
not generated from standard information generated by FAMS. The Business Improvement Plan has 
identified weekly, monthly and quarterly dashboards to remedy this shortcoming and the Program 
currently has consultants to help work through the problems. Early resolution of the issues is 
critical for the Program. Where appropriate, existing performance data should be used. 

Recommendation 27 Priority: The Program bring forward for Steering Committee 
consideration their proposed approach to management information to assist decision 
making. 

Internal Audit’s Procurement audit reported five findings assessed to be moderate or minor 
weaknesses. Those of moderate significance concerned breakdowns in the control environment 
and inconsistencies between credit card use and policy and procurement objectives. The Program 
has responded with actions underway to tighten the monitoring of procurement activities and 
reporting processes as well as procurement training for relevant staff. 
The problems regarding credit card use concerned exceeding specified limits and using credit cards 
when formal procurement processes may have been more appropriate. The Program management 
response is to review credit card holders and monthly credit card expenditure as well as provide 
training where relevant. 
Internal Audit also reported no Program-wide procurement planning and inadequate procurement 
reporting. The Program has addressed the finding with a high level procurement roadmap, a 
procurement pipeline as well as the establishment of a Procurement Review Team who place 
approved procurements on a Procurement Register. A tracking tool to assist with ‘end to end’ 
monitoring of contracts is under development. 
The contract register was also found to have shortcomings and some contracts were found to be 
entered into prematurely when they should have been included for tender. The Program has 
addressed the tender problem with a checklist to assess whether contracts should be included on 
the tender system and a more detailed contract register is scheduled for completion in December. 
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Reservations were also expressed by Internal Audit regarding information management and record 
keeping. The issues raised are currently being addressed as an element of the Program’s review of 
their internal control environment. 
Overall, the Program’s responses to the two internal audits, as outlined in its Business 
Improvement Plan, go some way towards addressing the identified weaknesses. Some actions are 
complete, many are underway and some won’t be finished until the new year.  

Recommendation 28 Priority: The Steering Committee request out of session monthly 
updates on progress with actions included in the Business Improvement Plan as well as 
a quarterly report to the Steering Committee. 

Recommendation 29: The Steering Committee request a follow up audit of operational 
planning, governance and procurement to be conducted in April 2020. 

The Agriculture Ministers’ Forum established a National Steering Committee to oversee the 
Program. With membership from the Commonwealth, State and Territory funding partners and an 
independent Chair, the Steering Committee affords jurisdictions the opportunity to ensure their 
accountability and transparency requirements for the Program are met and that the national interest 
is paramount. The Steering Committee does not deal with day to day Program management. 
Rather, it is focussed on overall leadership, guidance and oversight of the Program as well as 
reporting on progress and national communication. The Steering Committee is accountable to the 
Agricultural Senior Officials Committee and also provides reports to the National Biosecurity 
Committee for information purposes. 
Earlier this year the Steering Committee conducted an internal review of its first 16 months of 
operations. It identified a series of significant achievements, including plans, strategies and 
reporting systems to get the Program underway; the establishment of two sub-committees dealing 
with science and risk management; and the addition of the Western Boundary to the Operating 
Area and budget variations required to address the extra work. The Steering Committee also 
identified a series of challenges which when put together with the findings from this Review make 
up a challenging agenda for it to address. The recommendations of this report require the Steering 
Committee to reflect on how to tackle this agenda as much of it requires attention in the next 12 to 
18 months to position the Program to successfully implement the Ten Year Plan. 

Recommendation 30 Priority: The Steering Committee consider the findings and 
recommendations of this Review and determine a strategy for how to best address the 
issues requiring resolution over the next 12 -18 months. 

As part of this Review, Steering Committee members were given the opportunity to provide their 
views on the work of the Steering Committee, including how it might improve its contribution and 
what issues require attention. Four members and the Chair responded. 
The members who responded raised some of the strategic issues canvassed elsewhere in this 
report. Much more time, however, was spent discussing reforms to the Committee’s work in light 
of the many challenges facing the Program. This Review considered the inputs of Steering 
Committee members and identified six reforms of interest. 
The breadth of issues the Steering Committee needs to address calls for broader expertise on the 
Committee. Presently, there is significant technical expertise but the Committee could benefit from 
extra governance, finance, communication, IT, regulatory and performance monitoring expertise.  

Recommendation 31 Priority: The Steering Committee review the expertise it needs to 
progress the issues at hand and seek nominations from the jurisdictions to address any 
identified gaps. 

20-245 File B Page 43 of 154

Pub
lish

ed
 on

 D
AF D

isc
los

ure
 Lo

g 

RTI A
ct 

20
09



13 

It is apparent that while the Steering Committee receives strong administrative support from the 
Program, it is not well positioned to drive its own agenda and liaise with the Program between 
meetings on its requirements. Independent support of the Steering Committee would address this 
problem, possibly by jurisdictions rotating a Project Officer through a posted position working 
independently but alongside the Program. 

Recommendation 32: The Steering Committee consider the appointment of a Project Officer 
to support their work. 

With the volume of work to do over the next year or two, the Steering Committee could be better 
positioned if it lifted the tempo of its deliberations. Additional and/or longer meetings are 
necessary in the first instance. Whether or not this requirement continues into the longer term can 
be monitored and revised according to ongoing assessment by the Committee. 

Recommendation 33: The Steering Committee schedule additional and/or longer meetings to 
address the issues requiring attention over the next 12-18 months. 

The Steering Committee’s work could be assisted by establishing additional sub-committees drawn 
from its membership to progress particular areas of concern. This work could draw upon the 
resources of the Project Officer and continue between scheduled meetings. 

Recommendation 34: The Steering Committee form additional sub-committees to help 
progress its work. 

There is much public discourse on RIFA and the Program. There is an opportunity for the Steering 
Committee (particularly the Chair) and the General Manager to participate in and lead this 
discussion at key points and be seen to engage more with stakeholders and the broader community. 
The Steering Committee’s contribution in this area would be assisted by having its own nationally 
badged and housed website signalling its independence and national focus. 

Recommendation 35 Priority: The Steering Committee establish its own communication 
strategy complementing the work of the Program, including as soon as possible its own 
website. 

The Scientific Advisory Group provides expert advice to the Steering Committee and Program on 
a wide range of science based issues. It has Australian and international expertise and is well 
placed to consider threshold questions such as the number of treatments required for eradication. 
Several of the issues the Steering Committee faces have important science dimensions. The 
Science Group therefore needs to consider what its work program will look like in the years ahead. 
It will also have to consider the working arrangements to address the issues at hand. 

Recommendation 36: The Scientific Advisory Group develop a work program responding to 
science related issues the Steering Committee and Program face and adjust as 
necessary its working arrangements to address the needs of the Program. 

The Risk Management Group has members drawn from the Steering Committee as well as 
independent experts, one of whom chairs the sub-committee. Its work over the nine months since 
the Group was established has involved working with the Program to complete a Risk 
Management Policy and Plan as well as a Risk Register and Issues Register.  
Importantly, the Risk Management Group is not an Audit Committee with each jurisdiction 
assuming responsibility in this regard for their own requirements. The Group could, however, play 
a useful role initiating any performance management and compliance audits such as the one 
proposed in Recommendation 29. This new role could also extend to advising the Steering 
Committee on progress the Program has made with audit recommendations such as those included 
in the Business Improvement Plan. 
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Recommendation 37: The Risk Management Group’s Terms of Reference be amended to 
accommodate the initiation of Program related audits and monitoring of progress in 
management responses for advice to the Steering Committee.   
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1. Introduction 
1.1 Background to the Review 
In July 2017 the Agriculture Ministers’ Forum agreed to fund an expanded National Red Imported 
Fire Ant Eradication Program (NRIFAEP), otherwise referred to in this report as the Program or 
sometimes as the National Program. This decision reflected a national interest to eradicate red 
imported fire ants (RIFA) in South East Queensland while it was still possible to do so according 
to advice provided by an independent review commissioned by the Ministers’ Forum in 2014. 
The nature of RIFA incursions raises concerns across all affected sections of the community. After 
the initial discovery of RIFA at the port of Brisbane on Fisherman Island in 2001, RIFA today 
inhabit urban, peri-urban and rural landscapes. Consequently, sections of the farming and grazing 
community, various rural based businesses such as turf farms and nurseries as well as suburban 
residents and social facilities (e.g. golf courses, parks and ovals) are all potentially vulnerable to 
the invasive character of the pest. RIFA are well known internationally for their potential to sting 
and in a small percentage of cases kill humans and animals, and their negative impact on amenity 
values in home surrounds and public spaces as well as on agricultural industries and public utilities 
such as electricity provision.  
Two years (2017-18 and 2018-19) have now passed of what is a ten year program funded until 
2026-27 by the Commonwealth and the States and Territories. This program was preceded by 
several others going back to the 2001 outbreak. What is in place now, however, surpasses all 
previous efforts in terms of its breadth and intensity. Nevertheless, like its predecessors, the ten 
year program remains an eradication program. With an Operating Area now exceeding 600 000 ha, 
it is the largest global eradication program for RIFA ever undertaken. It is an area larger than 
Kangaroo Island, South Australia, over five times the area of King Island, Tasmania, more than 
three times the area of Fraser Island, Queensland, over twice the size of Bathurst Island, Northern 
Territory and a little smaller than Perth. 
There are triggers in place for the Program Steering Committee to assess whether the National 
Biosecurity Committee, a sub-committee reporting directly to senior agricultural officials, should 
be notified of conditions that potentially threaten the success of the Ten Year Program. These 
include significant infestations outside the Operating Area, evidence that techniques used for 
eradication are no longer effective, costs exceeding what is provided in the indicative budget over 
the life of the Program, the timeframe for the Program becomes unachievable and milestones 
adopted by the Program’s response plan are not met. The Steering Committee may require audits 
into virtually any aspect of the Program. It can, as it sees fit, review implementation of the 
Program plan or its strategic direction. 
Aside from the avenues outlined for the Steering Committee to review progress, an efficiency 
evaluation and a financial audit of the National Program is scheduled every two years, or as 
required by the Steering Committee. The focus of this report is an efficiency and effectiveness 
review of NRIFAEP. It was commissioned by the Steering Committee and commenced in mid-
August following a consultancy agreement with the Queensland Department of Agriculture and 
Fisheries (QDAF). 

1.2 Terms of Reference 
A key motivation behind this Review, according to the Terms of Reference at Attachment 1, is to 
provide feedback to the Steering Committee and the Program itself about whether the Ten Year 
Plan is being correctly implemented. The Commonwealth, States and Territories as parties to the 
Program have a collective and individual interest in the efficient delivery of an effective Program. 
Only then can they be satisfied that value for money expended on the Program is being achieved.  
There are four main areas requiring attention in the Terms of Reference. These include: 
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(a) whether activities detailed in the Ten Year Plan and annual Work Plans are being 
implemented as described and the basis for any changes to the plans; 

(b) whether the activities of the Program are conducted in an effective and efficient manner 
including the cost-effectiveness of the Program; 

(c) whether more cost-effective resource deployment options exist and opportunities for 
efficiencies can be identified; and 

(d) any actions to improve Program delivery and/or the Ten Year Plan where necessary to meet 
Program objectives. 

Against this background, many issues need to be examined. To be effective, the Program must 
understand the distribution of RIFA. In particular, their boundaries must be known. Otherwise, 
eradication would become a matter of luck rather than design. Beyond knowing the limits of 
RIFA’s distribution is a strategy to remove them from the landscape as well as the necessary 
evidence to claim proof of freedom and the ultimate defeat of the incursion. 
It is inevitable for a Program of this nature to have to consider changes in strategy during the 
rollout. To do otherwise and retain in every detail a strategy regardless of lessons learnt and 
opportunities presented may threaten the success of the Program. That is not to say that any 
changes in direction do not need to be evidence based to give credence to amendments to both the 
funding parties and the wider public. Furthermore, there is a Program budget the Steering 
Committee has at its disposal to implement the Program and any variations it adopts. There is no 
open ended commitment to spend as necessary on whatever might be thought a good idea. Without 
triggering a review of the Program, the Steering Committee is obliged to absorb the cost of new 
tactics from the resources made available by the funding parties.  
As the Program is implemented, there is a vast array of management data generated. Much of this 
data can be collected and incorporated in performance indicators to inform progress to date, assist 
further analysis and suggest corrective, alternative or complementary actions capable of promoting 
efficiency and/or increasing effectiveness. In part, lessons learnt can be expected to pertain to the 
conduct of RIFA treatment, surveillance, efficacy of baits, recruitment and deployment of labour 
as well as all the other activities directly associated with the eradication program. However, there 
are many more aspects to this Program which impact effectiveness and efficiency in either the 
short or long term. There are various treatment and surveillance plans that must be prepared, 
communications programs implemented, monitoring undertaken, scientific studies done and 
information services provided. In addition, there are the regulatory, compliance and governance 
dimensions of the Program, all of which can influence effectiveness and impact the cost of the 
many activities.  
The Ten Year Plan also provides scope to introduce self-managed initiated action to help eradicate 
and suppress RIFA. Some initial steps have been taken in this regard but it is important to consider 
the full potential of this option as the Program is implemented in the diversified urban and rural 
environments where RIFA are found.  

1.3 Outline of Report 
This report is presented in eight sections. Section 2 outlines the Program including its origins and 
an overview of the main features. As the Program’s staffing is fundamental to ongoing operations, 
it is also examined in this section. 
Delimitation of RIFA is a pre-condition for their eradication. How delimitation has been dealt with 
is addressed in section 3. Key aspects of the west to east eradication strategy are included in this 
section as is the process for declaring freedom from fire ant infestation that follows the eradication 
effort. 
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Performance data can be very helpful in monitoring outcomes and outputs from the Program to 
date as well as documenting the level of effort through activities directed towards achieving 
Program targets and objectives. The key performance indicators used by the Program and their 
related data are examined in section 4.  
Compliance and regulatory arrangements for RIFA eradication are established under the 
Queensland Biosecurity Act 2014. Because the pest can occupy new areas through either natural or 
human-assisted means, the system of biosecurity zones, movement controls and regulations 
governing treatment of fire ant carriers play a critical role. The General Biosecurity Obligation 
(GBO) under the Act, together with other regulatory requirements and the Program’s compliance 
regime are discussed in section 5. 
Given the significant size of NRIFAEP, the funding partners and the public in general 
understandably are looking for any opportunities to promote the efficiency of the Program. There 
are several areas of interest to search for such efficiencies, including treatment and surveillance 
operations, planning and implementation, the compliance and wider regulatory environment as 
well as the possibility of harnessing resources outside the Program to accelerate the eradication 
effort. These issues are dealt with in section 6. 
The RIFA incursion has occurred in quite a populous and diverse area of Queensland. Hence, there 
is a sizeable communication challenge to keep stakeholders and the public well informed of the 
Program strategy. This operating environment creates the need for a sophisticated information 
technology (IT) capability as information is often collected in the field and transferred to or 
integrated with other systems. These communication and IT related issues are dealt with in section 
7. 
A range of governance, operational planning and procurement issues are appraised in section 8. In 
addition, the nature and contribution of the Steering Committee and its sub-committees are 
examined together with their interactions with the Program. 
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2. The Ten Year Program 
2.1 History and Origins of the Program 
By any measure, Solenopsis invicta (RIFA) certainly makes its way on to a list of super pests. Not 
only do they impact community health and amenity through their swarming behaviour and sting, 
fire ants have proven to be problematic for a wide array of industries and the environment. 
Because of their capacity to spread to suitable habitat, either naturally through flight and rafting in 
floods or assisted in various ways by humans, and their capacity to quickly reproduce (queens lay 
up to 1000 eggs per day), fire ants have been targeted for control in many countries. 
Australia is one of many countries where RIFA have been found. While native to much of South 
America, RIFA have established in southern USA, the Caribbean and China. Infestations have also 
been reported in Macau, Malaysia and the Philippines (Magee et al., 2016). In comparison to the 
area of the USA impacted by RIFA, the area in South East Queensland is relatively small. RIFA, 
in the USA, are present in all southern states while in Australia, eradication efforts since 2001 have 
confined the pest to South East Queensland. Program staff suggest that in the absence of past 
efforts to eradicate RIFA, they may have spread from Brisbane in a semi-circle extending from 
Wollongong (NSW) in the south to Bourke (NSW) in the west and Mackay to the north in 
Queensland, an area roughly equivalent in size to 20 per cent of the Australian mainland. 
On a much smaller scale than the present infestation, Australia has shown that RIFA can be 
eradicated. Successful eradications have included the Port of Brisbane in 2005 and 2019, Yarwun 
near Gladstone in 2007 and 2016, Port Botany in 2016 and Brisbane Airport in 2019 
(www.daf.qld.gov.au; www.invasives.org.au, accessed 8 November 2019). The largest of these 
eradications was for the Port of Brisbane which extended over 8000 ha. 
Notwithstanding past successes and the lessons they undoubtedly provide, the current infestation 
has grown well beyond what other eradication efforts have had to contend with. Despite 
eradication of the 2001 incursion at Fisherman Island, RIFA expanded from another detection at 
around the same time in Richlands to the immediate south west of Brisbane. The details of how 
RIFA occupied a much larger area have been examined by Keith and Spring (2013). The Monash 
University based authors examined RIFA nest establishment and concluded that the number of 
mature nests may have declined to as few as 150 in late 2003. However, they also found that the 
eradication program at that time never fully delimited the incursion, thereby leaving infested areas 
outside those searched and treated. 
Also central to the extent of the RIFA problem as it exists today is decline in the intensity of the 
program after 2004-05. In Table 2.1 it can be seen program expenditure declined markedly from 
2003-04 such that expenditure in 2008-09 was only 29 per cent of its peak recorded in 2003-04. 
In December 2014, the Agricultural Ministers’ Forum commissioned an Independent Review of 
the NRIFAEP South East Queensland Program, (now known as the Independent Panel Report or 
Magee et al., 2016) which reported to Ministers in May 2016. Over a year passed before the 
Ministers’ Forum signed off on a new national Program. During the intervening year (2016-17) the 
Queensland Government provided ‘ramp up’ funding in order to help transit to the new Program 
and maintain momentum in fire ant treatment. However, this was not on a sufficient scale to arrest 
the expansion of RIFA infestation. Some of these monies were brought forward from the Ten Year 
Program pending endorsement by the Ministerial Forum held in July 2017. 
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Table 2.1 South East Queensland RIFA Funding: 2001-02 to 2015-16 

Year Cost-Shared Funding 
Expended  

($) 

Supplementary Qld 
Funding  

($) 

Total  
Expenditure 

($) 
2001-02 27 878 000  27 878 000 
2002-03 37 259 290  37 259 290 
2003-04 41 905 680  41 905 680 
2004-05 32 273 507  32 273 507 
2005-06 23 270 729  23 270 729 
2006-07 12 757 033  12 757 033 
2007-08 12 609 660  12 609 660 
2008-09 12 240 526  12 240 526 
2009-10 14 465 546  14 465 546 
2010-11 14 688 843 5 908 225 20 597 068 
2011-12 15 628 117 5 944 249 21 572 366 
2012-13 15 433 708 2 818 816 18 252 524 
2013-14 14 923 492 3 000 000 17 923 492 
2014-15 14 363 134 3 000 000 17 363 134 
2015-16 15 567 000 3 000 000 18 567 000(a) 
TOTAL $305 264 265 $23 671 290 $328 935 555 

Notes: (a) Approved Budget for 2015-16 
Source: Magee et al., 2016 

2.2 Overview of the Ten Year Plan 
With the approval of the new program came a renewed vigour to eradicate RIFA. Commonwealth, 
State and Territory Governments had been advised by the Independent Magee Review that it was 
still technically feasible to eradicate RIFA but there was only a small window in time to do so. 
Magee’s panel of experts commissioned modelling undertaken by Monash University to determine 
an optimal RIFA treatment and surveillance budget based on a 95 per cent probability that 
eradication would be achieved. Their principal finding in this regard was that $24m per annum for 
treatment and surveillance would be necessary to achieve the desired outcome. To this a further 
$14m was added to cover other eradication activities, including community engagement, science, 
R & D, compliance and detection dogs as well as the support structures needed to implement a 
program of this kind (i.e. business support, accommodation, site infrastructure, policy and 
legislation capability, IT and spatial services). In total, a budget of $38m per annum was 
recommended by the Independent Review. When aggregated over ten years and adjusted for 
inflation, a sum of $411.4m was approved by Ministers for a program to be conducted between 
2017-18 and 2026-27. The shares of total expenditure borne by the Commonwealth, State and 
Territory funding partners over the life of the Program are provided at Attachment 2. The costs are 
borne by the Commonwealth (approximately 50 per cent) and the States and Territories as 
provided for in national cost sharing arrangements. 
A key foundation of the decision to proceed with the Ten Year Program was the likely economic 
return from RIFA eradication. Prior to the Ministerial Forum decision, there were three economic 
analyses of the benefits and costs of eradicating RIFA (Kompas and Che (2001), Antony et al. 
(2009) and Hafi et al. (2014). While the respective reports indicate widely varying benefit-cost 
ratios from eradicating RIFA, all three show benefit-cost ratios of at least 25:1. Reflecting these 
results, the White Paper on Agricultural Competitiveness published in 2015 (Commonwealth of 
Australia, 2015) was in no doubt about the justification for continuing the eradication effort, citing 
a potential economic loss estimated by Hafi et al. (2014) of $8.5 billion (in 2012 dollars) over 70 
years. If all the benefits from eradication, such as those concerning potential losses from reduced 
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biodiversity and ecosystem services were included in the assessment, this estimate may have been 
considerably higher. QDAF (2017a) has compiled a list of some key expected outcomes. These 
include: 

• avoiding the significant financial cost of ongoing management  
• not incurring the cost of losses and management in agricultural industries  
• avoiding the displacement and potential extinction of native species  
• not having to deal with human health impacts due to the painful sting of RIFA, which can 

induce anaphylactic reactions and have sometimes been fatal  
• averting damage to infrastructure, including electrical systems, buildings and roads  
• avoiding reduction in tourism and damage to popular recreational facilities. 

 Some of these additional benefits are discussed in the Independent Review Panel’s report.  
The aim of the Ten Year Plan is clear – ‘to provide a comprehensive strategy and plan for the 
National Program to eradicate red imported fire ants from South East Queensland’ (QDAF 2017b). 
To fulfil this aim, there are four key objectives as outlined below: 

1. Reduce infestation until fire ants are no longer present in South East Queensland and ensure 
areas remain free from fire ants; 

2. Prevent spread of fire ants to non-infested areas; 
3. Provide evidence to demonstrate freedom from fire ant infestation in the South East 

Queensland region; and 
4. Help prevent establishment of new incursions of invasive ant species Australia-wide.  

Figure 2.1: Indicative map of areas for phased activities  

 
Source: QDAF 2017b 
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Figure 2.1 provides an indicative map of the original area of focus for the Program in South East 
Queensland. As the arrows on the map suggest, the intention is to work from west to east of the 
area. By first eradicating in Area 1 and suppressing fire ants elsewhere, the Program has adopted a 
rolling strategy with a view to progressively reducing the area occupied by RIFA until, in its final 
phase, the ants are restricted to Area 4 and by the end of the Program totally removed. To avoid 
reinfestation of treated areas, there are overlap zones between areas which are treated to retain the 
integrity of progressive eradication. 
Underlying the plan, is a methodical and sophisticated approach to eradication. There does not 
appear to be anything similar undertaken on a similar scale anywhere else in the world. 
The three essential elements are to first search and suppress fire ants, second to conduct planned 
treatment and third, to search and clear the area of RIFA, as shown in Figure 2.2. At the end of the 
process, eradication should be complete and freedom from fire ants declared. 

Figure 2.2: The Planned Approach for each Area 

 
Source: QDAF 2017b 

In addition to what has been outlined above, there are a further five key strategies driving the 
Program (QDAF 2017b). These include: 

1. A significant boost to eradication activities – the area treated each year using broadcast baits 
and direct nest injection (DNI) has been boosted as have the number of compliance officers 
to minimise human-assisted movement of RIFA and the science and planning elements to 
eradication;  

2. Eradication to be both planned (as described in Figure 2.2) and responsive in future priority 
areas known to have high-density infestations; 

3. Planning for eradication to be risk based using scientific and mathematical analysis, optimal 
eradication strategy, land use and habitat modelling and classification to inform the 
prioritisation of treatment and surveillance areas based on the risk of fire ant spread; 

4. Eradication to be co-ordinated and focused with area prioritisation based on where risk areas 
are located in South East Queensland; and 

5. Collaboration promoting shared responsibility between government, industry and the wider 
community in order to achieve eradication objectives. Shared ownership of the eradication 
challenge is necessary for public reporting of RIFA, prevention of human-assisted RIFA 
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movement, and collaboration with industry, other levels of government and landowners for 
them to undertake surveillance and treatment on their own land. 

Even though much effort has gone into preparing the Ten Year Plan and the associated 
implementation documents detailing treatment, surveillance and a host of support activities 
involving treatment and surveillance operations, communication, IT, science, compliance, self-
management and proof of freedom, the Program cannot be seen as a blueprint of instructions to be 
followed for the entire ten years. Rather, every step must be monitored and feedback used in a 
process of continuous improvement to refine the strategy and enhance efficiency and effectiveness. 
RIFA treatment and surveillance are of particular interest in this regard as they make up the two 
most costly and critical elements of the Program. Ultimately, it is the Program’s capacity to kill 
ants faster than they are reproducing, together with a very high level of confidence that no areas of 
RIFA have escaped attention, that will determine the success of this Program. In part, this means a 
high level of efficacy of broadcast bait and DNI chemicals. Discussions with Program staff 
indicate confidence in the products being used but a watching brief is kept on the emergence and 
availability of new methods and toxins that might be of future use. Similarly, in the case of 
surveillance, ground based and detector dog activities are highly reliable but they are costly and 
slow in what is a large eradication area. The Program has a significant investment in remote 
sensing technology which if successful will make possible aerial surveillance at a considerably 
lower cost than ground and dog operations. It may also enable better targeting of treatment areas 
and therefore reduce treatment costs. 
To implement the Ten Year Plan, the NRIFAEP Program unit main office is located in the 
Operating Area south of Brisbane CBD where it houses management, support staff and some field 
staff. The Program also has depots elsewhere in the Operating Area to assist its operations. 
Staffing is discussed further in section 2.5. 
The Program is accountable to the NRIFAEP Steering Committee. The Steering Committee’s 
Terms of Reference are at Attachment 3. Further discussion of the role of the Steering Committee 
and its Science and Risk Management sub-committees is presented in Section 8.3. 

2.3 The Western Boundary Addendum 
Following publication of the Ten Year Plan, the first internal review was undertaken from January 
to March 2019. The result of this review was an Addendum to the Ten Year Plan. A draft of the 
Addendum was recently published (QDAF 2019a). 
The major catalyst for the Addendum were significant detections of RIFA outside the Operating 
Area in 2017-18. There were nine such infestations located mainly to the west but also to the north 
and south of the Operating Area as it was defined at 1 September 2017. All of these infestations 
were bothersome but those outside the western boundary were of particular concern. These were 
around Blenheim, Thornton and Townson, three rural locations adjacent to the Lockyer Valley, a 
large irrigation district in South East Queensland and not far away from Toowoomba and the grain 
growing region beyond on the Darling Downs of Queensland. When the operational boundary was 
amended on 1 September 2018, a new boundary came into effect. This is shown in blue in Figure 
2.3 and is mostly outside the previous boundary shown in brown. 
While the new infestations were detected at specific locations, the Program chose to expand the 
treatment area in the Lockyer Valley, Scenic Rim and parts of Somerset local government area. 
This was because there was at that time no reliable broadscale approach available at an acceptable 
cost to more precisely define the area of concern. This remains the case today as the new remote 
sensing program is still to be finalised although the Program now has 350 sentinel sites around the 
Operating Area boundary to check for the presence of RIFA and assist delimitation. 
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The inclusion of the Western Boundary area added some 77 713 hectares to the treatment area, 
around 16 per cent of the Operating Area at the time and about the same size as the existing 
eradication area prior to the amendment. This is by any measure a significant addition. In fact, it 
increases the scale and cost of any Program activity whose cost varies with area, thereby leaving 
the Program with a further challenge to accommodate in its budget. 

 Figure 2.3: Operational Boundary, 1 September 2018 

 
 Source: Program information 

Against this background, a workshop was held in August 2018 and the five kilometres extension 
beyond recorded infestations was endorsed. This was approved by the Steering Committee in 
December 2018 subject to validation of the proposal by the Scientific Advisory Group (which it 
subsequently confirmed in February 2019). To reflect this adjustment in the Program budget, a 
reprofiling which facilitated the necessary treatment and related activities in the Western Boundary 
area was agreed. In hindsight, the Steering Committee’s decision can be seen as a prompt and 
appropriate response to new circumstances requiring attention. 
The additional area within the Western Boundary area was assessed to require $39.1m over three 
years for the required treatment, surveillance and related activities. The funds were required to 
access extra field teams, vehicles, field equipment and bait as well as to meet additional costs of 
accommodation and training. The sum required was reduced to $36.5m in light of Program funds 
carried over from 2017-18. 
Despite the burden on the budget, the Steering Committee was advised that the Program could 
remain within its $411m ten year funding envelope. This could be achieved, according to the 
advice, by savings of $6.086m per annum for six years commencing in 2021-22 and as shown in 
Attachment 2. The sources of these savings are mainly reduced costs generated by targeted 
treatment made possible by information provided from remote sensing. In addition, savings were 
seen to accrue from the introduction of self-treatment and community surveillance of RIFA 
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enabled by active community engagement and participation. Self-treatment could potentially 
reduce labour costs in particular incurred by the Program as they might be transferred, at least in 
part, outside the Program. 
In Figure 2.4 the new timetable for the Ten Year Program with the Western Boundary incorporated 
is shown. The illustration shows the timetable is very tight with Area 3 and 4 struggling to be 
cleared of RIFA by 2026-27. The inclusion of the Western Boundary area has seen a delay of one 
year in the plan for some other areas, although the timeframe has always been seen as indicative 
and subject to seasonal risks and fluctuations. 

Figure 2.4: Revised Planning Timetable for Priority Areas with Western Boundary 

 
Notes: Phase 1 – Search and suppress; Phase 2 – Treat; Phase 3 – Search and Clear 
Source: QDAF 2019a 

2.4 Annual Program Budget 
At the time of commencing this Review, the Steering Committee was yet to approve a budget for 
2019-20. There was a notional budget for the year as shown at Attachment 2 but the detail 
necessary to fund an operational Program budget had not been provided by the Program for 
Steering Committee approval. Subsequently, the 2019-20 budget was conditionally approved in 
October 2019. Hence, the most recent detailed and final annual budget information available to 
this Review is that for 2018-19, as presented in Table 2.2.  

Table 2.2: Financial budget and expenditure, 2018-19 

Program Area  
Revised 

Budget ($) 
Actual 

Expenses ($) 
 Directorate  481 151  519 089  
 Administration, procurement, WH&S, HR  3 152 599  2 944 748  
 Policy, governance & compliance  2 027 814  1 841 417  
 Communications & Engagement  1 298 246  1 296 025  
 Science  1 644 524  1 606 570  
 Planning & QA  2 568 547  2 584 617  
 Planned and responsive eradication  24 383 488  26 536 963  
 Remote Sensing Surveillance R&D  1 059 212  764 354  
 Information Technology  2 578 186  2 279 507  
Contingency  630 803  -  
Western Boundary  13 038 976  7 263 987  

 Total  52 863 546  47 637 277  
 Source: Program information 
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Planned and responsive eradication in Areas 1 to 4 accounts for nearly one half of the total 2018-
19 budget. Nearly another quarter is accounted for by treatment of the Western Boundary. Other 
costs are mainly for support activities, including a small Directorate; business support and logistics 
administration; policy, governance and compliance; science services and eradication assessment; 
planning and quality assurance; remote sensing related research and development; and information 
technology.  
All costs included in Table 2.2 are fully distributed costs in the sense that they account for all 
Program expenses for the designated Program area. These include employee related expenses, 
supplies (such as bait and chemicals) and services (for example, aerial bait distribution), 
depreciation of capital and other miscellaneous expenses. 
A particular area of interest for many Program stakeholders is the proportion of the annual budget 
accounted for by administration or the corporate overhead rather than on-ground delivery of 
eradication and suppression of RIFA. Examination of Program cost data indicates that 
administration costs as a proportion of total actual Program expenses were 8.6 per cent in 2017-18 
and 8.7 per cent in 2018-19. 
The administration costs reported above cover accommodation, site costs, policy and planning, 
governance and risk management and the cost of the Directorate. Other services, in particular, HR 
and finance, are provided from elsewhere in QDAF but are charged back to the Program and 
included in the calculations above. Overall, while administrative costs need to be monitored and 
contained so as not to erode the on-ground delivery of RIFA treatment and surveillance, at this 
point there is no evidence of excessively high administration costs. 

2.5 Program Staffing  
2.5.1 Staffing Structure 
While the Program is national and has a Steering Committee with membership from the States and 
Territories, the staff are employed by Biosecurity Queensland, one of four service areas in QDAF. 
The General Manager of the Program reports to the Chief Biosecurity Officer of the Department 
who in turn reports to the Department’s Director-General. The Program has facilities at several 
locations around the Operating Area but the main office accommodation is located in Berrinba, 
south of Brisbane’s CBD. 
Staff numbers in the Program are provided in Table 2.3. Staff are either permanent, temporary or 
contractor based, with the majority of the latter category being field staff. 
All categories of personnel fluctuate in numbers through the course of the year. Variations in 
permanent numbers reflect vacant positions at the time while changes in the temporary head count 
are due to the arrival and departure of staff on shorter term assignments. Field contractor numbers 
tend to coincide with the business needs of the Program, in particular the demand for additional 
labour during the treatment season. 

Table 2.3: Number of Personnel in the Program: 2018-19 

Personnel type 
2018–19 

Q1 Q2 Q3 Q4 
Permanent 97 98 86 87 
Temporary 30 25 29 35 
Contractor – office 34 34 26 31 
Contractor – field 125 122 102 119 
Total Staffing  286 279 243 272 

Source: Program information  
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Prior to the start of the 2019-20 treatment season, the Program (at July 2019) had 191 field 
contractors plus a further 29 full time equivalents (FTE) in the Operations Unit of the Program 
(personal communication, Program). With approximately 12 members per team (with actual 
numbers at any time varying for reasons such as sickness for example), this provides for 16 
treatment teams plus a consenting team, bookings team and a science team for the treatment 
season. 
There are pros and cons to having a contractor work force. On the one hand, contractor 
engagement gives flexibility to hire and let go staff in accordance with Program demands. This 
helps to promote the efficient use of labour and ameliorates the difficulty of attracting permanent 
staff to work in field locations, some distance away from their homes. On the other hand, contract 
staff may not be attracted to staying with the Program given the fluctuations in demand and 
corresponding uncertainty in their ongoing employment. This is an important consideration, 
particularly for team leaders and other specialists such as scientific staff, given the need to retain 
skills, maintain working relationships, build and impart knowledge about the Program and the Ten 
Year Plan as well as deal with workplace health and safety issues in a challenging environment. 
While the vast majority of contractors undoubtedly want to meet their employer’s expectations, 
their shorter term perspective is unlikely to build the same ownership and commitment as their 
FTE counterparts. 
For the reasons canvassed above, it is not surprising that Program management strive to keep a 
balance in permanent, temporary and contractor staff driven by business needs. This is a 
challenging task as seasonal and other conditions such as competition for labour and RIFA 
behaviour can vary markedly. At the time of preparing this report, the Program was seeking to 
convert some contractor positions to an FTE footing to better deal with some of the challenges 
noted above. With only two years of the Program completed, it is not possible to conclude as to 
whether Program management is getting these decisions right, both in regard to the steps taken and 
their timing. However, in terms of having an effective and efficient Program, their direction is 
appropriate and is supported by this Review.  
In mid-September 2019, a new management structure for the Program was announced (see Figure 
2.5). While yet to be fully introduced, the new structure looks to be balanced in that it has the 
complement of Program Managers reporting to two Directors who in turn report to the General 
Manager (GM). In addition, the GM has a Directorate which assists with his/her portfolio of 
responsibilities as well as providing support to the Steering Committee, the Scientific Advisory 
Group (SAG) and the Risk Management Group (RMG). 
When fully implemented, the new structure should alleviate some pressures experienced over the 
past two years. In particular, the old structure had six direct reports to the GM, including a Senior 
Officer Director, Managers for Policy and Compliance, Business Support, Information Services 
and Communications and Stakeholder Engagement and the Directorate. With much of this 
business being concerned with important but often not strategic content, the GM had limited time 
to maintain the helicopter perspective that a complex and busy Program of this nature demands. A 
decision as to which Managers will report to which Director is yet to be announced but can be 
expected soon following some current recruitment activity. 
The new management structure is a welcome development. However, there is a question as to 
whether the Program should have a Deputy General Manager. In the absence of this capability, 
there is a considerable risk to the Program of significant disruption and loss of business continuity 
should the General Manager be unavailable or vacate the position. One option would be for the 
new Directors to act in the position when required. Another would be to recruit a Deputy General 
Manager with a view to the appointee taking responsibility for particular mission critical strategic 
development tasks needing attention, representing the Program in external collaborations with 
industry and stakeholders more broadly and acting as General Manager as required. The additional 
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cost to the Program resulting from appointment of a Deputy General Manager could be offset from 
adjustments to staffing expenditure elsewhere in the Program. It is proposed that the General 
Manager, in consultation with the Steering Committee Chair, conduct a review addressing the 
issues as soon as is practicable. 

Figure 2.5: National Red Imported Fire Ant Eradication Program Management Structure 
(September 2019) 

 
Source: Program Information 

While very much a unit operating in a specific area of interest, the Program does maintain strong 
links with QDAF. The Department’s organisation chart shows the General Manger’ for the 
Program reporting to the Chief Biosecurity Officer. Also, as previously mentioned, some 
functions, including HR and finance are managed outside the Program in the corporate area of 
QDAF. These links provide for a high level of understanding of RIFA related issues in QDAF. The 
Program is charged accordingly for the services QDAF provides.  
2.5.2 Workplace Health and Safety 
In a program of this nature, field staff in particular can be expected to be exposed to many risks in 
the work environment. In addition to having to work in a RIFA environment, field staff travel rural 
roads and frequently enter paddocks containing various hazards such as tripping obstacles and 
snakes. As shown in Figure 2.6, the Program has dealt reasonably well with workplace health and 
safety risks with the majority of injuries being minor in nature. That is not to say that major 
injuries did not occur with seven injuries in 2018-19 requiring medical clearance before return to 
work of those affected.  
The limited number of major injuries is most likely a result of the Program employing a designated 
Workplace Health and Safety Officer. Regular training, risk assessments and monthly updates for 
management have been built into the Program which should help to build awareness of injury risks 
and the Program’s safety culture.  
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Figure 2.6: Workplace Health and Safety: 2018-19 

 
Incident categories:  

MIFA Minor injury – No First Aid  MD Material damage only 
MINFA Minor injury – First Aid Only  ROI Recurring/Ongoing injury 
NHM Near Hit/Miss  JA Journey Accident 
MITL Major injury – time lost   

Source: Program information 
2.5.3 Program Recruitment and Training 
The Program uses two main forms of recruitment to fill vacant positions. For staff employed by 
Biosecurity Queensland (BQ), the usual Queensland Public Service procedures are followed. In the 
case of most field positions, labour hire companies are contracted to employ teams for the 
treatment and surveillance seasons. The Program is restricted to using hiring companies accredited 
under a Standard Operating Arrangement (SOA). These arrangements nominate preferred suppliers 
with a view to promoting cost-effectiveness and efficiency when buying for government. Recently, 
the Program has been allowed to access additional companies for its contractor needs. 
Since the Ten Year Plan started, there have been 53 BQ recruitment actions initiated by Program 
management. Of course, the current Program was preceded by earlier eradication efforts so many 
staff were already in place for the start of the Ten Year Plan.  
The recruitment actions initiated by BQ have been across the entire organisation. Of particular 
significance is that 11 actions have been for management positions. Appointments to most 
vacancies, with the exception of the two Director positions and the Manager for IT Systems have 
been finalised. The remaining vacancies are expected to be filled soon so that a complete 
management structure as shown in Figure 2.5 should be in place in the near future.  
Despite the recruitment efforts, there have been significant stresses on BQ Program staff. In Public 
Service terms, the Program comprises a relatively small group of people with ongoing availability 
of key personnel central to meeting Program targets. Some management positions in this 
challenging environment have taken several months to fill. This is not surprising given the travel 
time for many employees to travel to Berrinba and the specialist nature of some roles. Inevitably, 
lengthy vacant positions can put increased pressure on others and impede the workflow, a problem 
that has emerged in at least one key area of the Program. Whether or not it is possible to relieve 
such pressures through the temporary use of staff elsewhere in BQ or through making use of 
consulting firms is worthy of investigation. Such action could provide a bridge to more permanent 
arrangements. 
In regard to engagement of contract personnel, there are quite different labour market conditions 
impacting office and field staff. It appears that the Program has not had much difficulty finding 
contractors for a broad range of office duties despite the distance of the main office in Berrinba 
from Brisbane CBD. It seems the contracting firms have an available labour pool to draw upon 
which meets Program needs. 

84
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Workplace Health and Safety Incidents 2018-19
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Field staff, however, can be more challenging. The numbers sought, for example, to make up 
treatment and surveillance teams, are significantly larger and the work required to be performed is 
usually outside and requires travel and physical capability as well as the ability to follow operating 
procedures, communicate with landowners and deal with unexpected developments. 
The Program’s experience with finding suitable field staff has had its challenges but these have not 
proven to be insurmountable. Certainly, the labour hire firms can more readily provide required 
numbers the more notice they are given, particularly when work locations are further away from 
Brisbane’s outer suburbs or rural towns and villages. There have been challenges assembling 
teams with the broad mix of required skills. This may well become less problematic as the 
Program moves east in the years ahead and is able to draw upon a larger pool of labour. 
The skills and knowledge required to implement a Program of this nature cover a range of 
disciplines and call for expertise from subject specialists as well as people with managerial 
capabilities and a preparedness to tackle diverse issues in a demanding operating environment. In 
the Berrinba office, logistics and planning are particularly important because the Program relies on 
marshalling resources to be in particular places at particular times and to operate with limited 
funding that cannot be exceeded. It follows that there must be a well-informed system of controls 
and operating procedures while meeting the broader governance requirements of QDAF and the 
Queensland Government. Science, information systems, engagement with the public and business 
support are all strong themes in the Program. So too are policy and compliance with regulations. 
When put together in one small workforce, this is a formidable pool of talent. 
Fortunately, the continuity of eradication programs in varying forms since 2001 has meant that the 
Program has built up a considerable body of expertise over time. Most office related training can 
be in-house and on-the job. Nevertheless, the ongoing recruitment indicates significant staff 
turnover so there is a permanent challenge for management to employ training to spread the risk to 
the Program of key staff departures.  
For field contractor staff, a training module has been developed. This has involved a three-day 
induction course to train new starters, although there are plans to reduce this to two days and 
provide additional training as required. Examination of the training materials indicates they are 
comprehensive and presented in a user-friendly format accessible to most new starters. The topics 
covered include:  

• Program Overview – Ten Year 
Plan and Strategy 

• Role of the field assistant 

• Client relations 

• Code of conduct 

• Self-management 

• Workplace health & safety 

• Entering private property 

• Job documentation 

• Bait products used 

• General awareness 

Field staff have access to their team leaders to address questions as they arise. Also, teams 
comprise 12 members so while each field contractor has a personal workplan to complete, they 
interact with other team members to discuss their respective assignments and experiences in the 
field. The nature of the tasking means the peak period for new starters commences in September 
for the treatment season and June for the surveillance season.  
Notwithstanding the Program’s training effort, there have been concerns raised regarding the poor 
performance of contract field staff. In the Minutes covering the July 2019 meeting of the Risk 
Management Group it is noted that contractor interaction with clients and other staff has at times 
been problematic. Moreover, there have been instances of failure to follow Program protocols, 
either deliberately or through ignorance as well as the provision of false or misleading information 
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about the Program to clients. These issues are serious for both the efficiency and effectiveness of 
the Program as they not only damage the Program’s reputation but also have the potential to 
undermine the achievement of Program goals and raise Program costs. There is a need therefore 
for the Program to work closely with the labour hire companies to ensure the contractors hired can 
meet Program requirements and for training modules to be amended to stress the importance of the 
need for employees to meet public service values.  
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3. Program Delimitation and Strategy 

3.1 Delimitation 
In any eradication program it is a significant challenge to mount an effective campaign to treat a 
pest. This is the case even if the geographic distribution of an invasive pest is known with 
certainty, that is it has been delimited. The challenge becomes too much to address if the 
geographic distribution of the pest is not known with a very high level of confidence because it 
suggests that eradication efforts may be leaving unaddressed areas of infestation which remain 
active while treatment focusses elsewhere. Keith and Spring (2015) from Monash University have 
suggested without delimitation, infestations continue to spread. This, they point out, is what 
happened when RIFA colonies were detected in 2007 at Amberley (in Brisbane’s southwest), well 
beyond the operational boundary at that time.  
Prior to the current Program commencing, Magee et al. (2016) examined whether any eradication 
program could proceed with reasonable certainty that containment lines for RIFA had been 
identified. Their principal finding was that the previous South East Queensland Program did 
successfully delimit the RIFA infestation following surveillance conducted from 2012 to 2015. 
Delimitation was aided by aerial remote sensing and ground searches. All colonies detected in the 
remote sensing zone were treated using direct nest injection (DNI) and/or wider application of 
insect growth regulator (IGR) bait. 
Magee’s Independent Panel also made use of research undertaken by Keith and Spring’s work 
referred to above. Their work incorporates the South East Queensland surveillance data and other 
information into a Bayesian model and shows that the operational boundary, as it existed in 2015, 
corresponds roughly with the location of the 99 per cent probability boundary inferred from the 
model. That is, while not claiming to be a perfect detection system, the modellers concluded that 
there can be 99 per cent confidence that no RIFA are outside the inferred model boundary. 
Between the time the South East Queensland surveillance work and Keith and Spring’s modelling 
was completed in 2015 and funding was agreed for the Ten Year Plan in July 2017, further time 
elapsed and new RIFA outbreaks were detected. The Program did continue into 2016-17 but at a 
lower level of funding than the following year when resources available to the Program 
significantly increased. 
As a result of the delays in decision making, the Operating Area under the new Ten Year Plan was 
established five kilometres beyond all known infestation as at 30 June 2017 (QDAF 2018a). In 
effect, the Operating Area reflected the area of infestation confirmed by delimitation and adjusted 
for an additional area of known infestation since delimitation plus a further five kilometres to 
accommodate predicted further areas at risk. This approach appears to be consistent with the 
Program’s operational area protocol requiring that the Operating Area will be defined as five 
kilometres from all known infestation detected from 1 September five years previous to 31 August 
of the year to which it will apply. 
Consistent with the protocol, the significant detections in the Western Boundary area led to the 
posting of a new operational boundary on 1 September 2018 as shown in Figure 2.3. As discussed 
in section 2.3, the area added by the Western boundary, at 77 713 ha, was quite large relative to the 
size of the Operating Area at the time. In 2018-19, a further three significant detections were 
recorded outside the 1 September 2018 operational boundary. These were at Fernvale in the north 
and Bromelton and Gleneagle in the south. Fernvale is 1.8 km from the prevailing operational 
boundary while Bromelton, the southernmost detection, is 3.8 km outside. There were six other 
significant detections in 2018-19 outside the 2017 but inside the 2018 operational boundary.  
The new Operating Area boundary established in September 2018, and covering a total land area 
of 586 807 ha, was 103 356 ha larger than one year earlier. Most of this increase is attributable to 
the inclusion of the Western Boundary as well as smaller adjustments elsewhere to the north and 
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south of the 2017-18 Operation Area. What is not so clear, however, is whether the area added was 
from infestation detected in 2018-19 but already present in earlier years and belonging, at least in 
part if not its entirety, to the 2017-18 or possibly early measurements of the Operating Area. 
Program staff have advised they believe this to be the case which means the Program started in 
2017 with a mistaken belief about the size of the Operating Area. In effect, there had been a 
delimitation failure at the commencement of the Program. 
During the preparation if this report, the Operating area was updated for 2019-20. The land area 
was revised to 605 972 ha, three per cent more than the corresponding figure for 2018-19. The new 
area would have reflected the protocol requiring the operating area to include five kilometres 
beyond the area of known infestation. It would also have been determined with the benefit of the 
Program having access to 350 sentinel sites established for winter surveillance over June to August 
2019 (see Figure 3.1). These sites are located beyond the operational boundary on habitat suitable 
for RIFA and are used to monitor their spread. The number of sentinel sites has increased 
significantly from 17 in June to August 2017. 

Figure 3.1: Map of Sentinel and Monitoring Sites, October 2019 

 
Source: Program information. 
Recent examination of the 350 sentinel sites has shown no presence of RIFA. This information, 
together with the delineation surveillance carried out around significant detections, has given the 
Program confidence that the Operation Boundary is accurate. It also provides evidence to this 
Review to conclude that delimitation has now been re-established. This is despite a larger total 
Operating Area since the Program started. As noted in the Ten Year Plan, intensive surveillance in 
the early years of the Program may detect additional nests before the total Operating Area reduces 
as the Program moves east. 
Given the critical importance of having comprehensive knowledge of where RIFA are located as 
well as their density of infestation, it is clear that the investment the Program is making in remote 
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sensing could be highly productive. All things going well, a new remote sensing capability could 
be available for deployment by the end of 2019-20. In the meantime, and perhaps in parallel with 
remote sensing, there may be merit in using the Monash modelling capacity to assist with 
adjustments to the operational boundary. For example, the Monash model could presumably have 
been used to help define the edge of the area now known as the Western Boundary. The Monash 
work to date has shown that it can use infestation data to make inferences about where boundaries 
should be located. There seems to be an opportunity to make effective use of this expertise and the 
existing model which could warrant further investment if it can be justified.  

3.2 West-East Rolling Strategy  
Central to the Ten Year Plan is a rolling RIFA eradication strategy from the west of the Operating 
Area to the east. The general pattern of the strategy is shown in Figure 2.1. The precise details 
have undergone some amendment in accordance with amendments to the Operating Area as 
presented in Figure 2.3 but the thrust of the strategy remains the same. 
There is no evidence suggesting that the rolling strategy had to proceed in a west to east or any 
other fashion. However, there are good reasons to adopt the west to east approach given that the 
Ten Year Plan regards the outer, western and south-western perimeter of the Operating Area as 
presenting the greatest risk in terms of suitable habitat for RIFA and preventing RIFA from further 
penetrating agricultural areas to the west was worthy of attention. Furthermore, the west to east 
rolling strategy means that the Operating Area can be reduced progressively with the final years of 
the Program having to eradicate RIFA from a relatively smaller area adjacent to the east coast. As 
the Program proceeds eastwards, the areas targeted for eradication become more densely 
populated, necessitating more ground treatment and ultimately very little opportunity to aerially 
bait which is the dominant treatment method used to date in Area 1 and the Western Boundary. 
Regardless of the treatment method, the Ten Year Plan says the optimal treatment is three 
treatments of bait for each of two years.  
In addition to prioritising eradication areas (from one to four), the rolling strategy includes 
suppression treatment. This strategy is to ensure areas not within the current priority area (the 
Western Boundary and Area 1 in 2017-18, 2018-19 and 2019-20) receive treatment to suppress 
and contain RIFA spread prior to those areas in turn becoming a priority area for eradication 
treatment. In some cases, suppression areas are selected adjacent to a priority eradication area in 
order to guard against re-infestation. This is the case for the western suppression area on the 
eastern side of Area 1 (see Figure 3.2). Failure to treat such areas can potentially undermine the 
investment made in eradication as well as disrupt the future rollout of the Program should 
retreatment be needed. It is also important for areas such as the western suppression to be designed 
to provide the protection needed to avoid nuptial flights into already treated areas. Generally, it 
could be expected that any protective suppression zone would extend along the entire boundary of 
previously treated eradication areas but for the western suppression protecting the Western 
Boundary and Area 1, this is not the case. On enquiry, the Program advised the design of the 
protection area is risk based but this Review is not persuaded by the explanation. The issue is 
significant in that it will recur as the Program moves east.  
Once into Brisbane’s suburbs and other urban settings, the west to east strategy is likely to be quite 
different in comparison to earlier years. The details are yet to be developed but eradication will 
need to take place on many more, albeit smaller, properties housing diverse groups and requiring a 
highly collaborative and coordinated approach to treatment and surveillance. The Program is 
actively developing trials to establish ‘best practice’ procedures in this environment and is looking 
to partner with Councils and others to determine what might be most effective and efficient with 
respect to resource utilisation. The Ten Year Plan refers to a ‘clearing approach’ which will 
presumably eradicate from suburb to suburb in much the same way as the Priority Areas one to 
four strategy.   
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Figure 3.2: Priority Areas 1, 2, 3 and 4 and Suppression Areas 

 
Source: Program information 

The vast bulk of the urban environment is not scheduled for eradication treatment until the latter 
years of the Program. In the meantime, RIFA infestations continue to be of concern and the 
Program is continuously contacted by householders seeking removal of RIFA nests. From a 
strategic perspective, this poses a significant problem since Program effort devoted to suppressing 
RIFA via DNI or baiting in areas not scheduled for eradication compete for resources allocated to 
eradication in a current priority area. The Program has protocols guiding the treatment response to 
these contacts. In addition, the Program is examining self-management initiatives to enable private 
landowners to take action to suppress RIFA. Importantly, self-management is currently restricted 
to RIFA suppression with eradication remaining the responsibility of the Program itself. It is, 
however, a significant change in the direction of the Program. Until recently, callers contacting the 
Program have been advised not to self-manage. Now, self-management looks like becoming an 
available option using baits purchased from retail outlets.  
From a strategic perspective, self-management is an important development for two reasons. First, 
from a practical perspective, self-management means landholders in a rural, peri-urban or urban 
environment have the opportunity to deal with fire ant concerns ahead of scheduled Program 
treatment if they so choose. Second, self-management adds to the resources that can be brought to 
bear on RIFA eradication, suppression and surveillance. This should be able to be done at minimal 
cost to the Program and is consistent with the approach the community uses to address other pest 
related problems such as termite infestation. 

3.3 Blanket v’s Targeted Treatment 
As shown in Figure 3.3, the treatment strategy adopted in the Western Boundary and Area 1 has 
what the Program staff describe as ‘brute strength’, that is a blanket of bait treatment across the 
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entire area. The coverage pattern is not what is expected over the life of the Ten Year Plan which is 
based on Magee’s Independent Panel report that generated a treatment budget based on targeted 
eradication. As the Ten Year Plan points out on page 8, ‘The Independent Review Panel 
recognised that the large size of the delimited area makes it infeasible to apply treatment or 
surveillance effort over every hectare of land within the area. The Panel also found that complete 
treatment or surveillance coverage of the entire delimited area is not required, as the actual area 
infested is only a small fraction of the delimited area, and the infestation is widely dispersed and 
generally at low density.’  

Figure 3.3: Treatment Progress, Commencement of Ten Year Plan to 30 June 2019 
 

 
 
Source: Program information 

In practice, the absence of a remote sensing capability at the commencement of the Program has 
meant treatment has had to be broadscale as illustrated in Figure 3.3. This in turn translates to 
significantly higher treatment costs in the early years of the Program and expected reduced costs in 
later years as targeting is made possible by virtue of remote sensing and the Program transiting to 
smaller priority areas to the east. 
Interestingly, the Ten Year Plan allocated resources roughly equally across the years. This was 
amended when the Western Boundary was incorporated into the total Operating Area but this was 
to reflect a significant increase in hectares to be treated rather than to reflect the application of 
‘brute strength’ treatment in the Western Boundary and Area 1. Inevitably, therefore, if planned 
treatments are completed in the early years of the Plan, there is likely to be overspends against 
annual budgets. In later years, when remote sensing is hopefully available, there should be 
underspends against the original budget. The original budget is, however, now only of historical 
interest with the amended budget included at Attachment 2 in play with less resources available in 
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the later years of the Plan. Hence, without savings from other sources (an issue dealt with in 
Section 6) or remote sensing providing more savings than expected (for example due to a much 
higher level of efficacy than forecast), annual budgets could be overspent. This problem could be 
exacerbated should blanket treatment again be necessary when the Program is implemented in 
urban environments. 

3.4 Proof of Freedom 
The declaration of freedom from RIFA is a two stage process addressing both local and total 
Operating Area eradication of RIFA. The first stage is continuous throughout the Ten Year Plan. It 
serves the purpose of confirming the effectiveness of treatment after priority areas are finished. 
The second stage is to be undertaken following the completion of the Ten Year Plan. It is an 
overall verification that the Operating Area is entirely free from RIFA and will require that no fire 
ants have been detected for a period of two years. 
The Ten Year Plan provides details of the local clearance process. It involves surveillance, 
community engagement encouraging public surveillance and ongoing reporting. In addition, the 
Program is working with the Victorian Government’s Arthur Rylah Institute for Environmental 
Research to use an existing model in conjunction with ground truthing to assist with investigations 
of area freedom (initially in the Western Boundary and Area 1). While much remains to be done 
before the details of this approach are bedded down, the initial work looks promising. The Program 
and the Institute have agreed that while some adaptive work will be necessary, the model is suited 
for application to assessing progress with RIFA eradication and, in the long term, the success of 
the Ten Year Plan.   
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4. Program Performance 
While still relatively early in the life of the Ten Year Plan, this Review comes at an important 
point in the rollout of the Program. At the end of 2018-19, about 20 per cent of the available time 
and resources had been expended so it is timely to focus on any required corrective action to 
enhance either the effectiveness and/or efficiency of the Program. 

4.1 Program Financial Performance 
The Revised Ten Year Program budget at Attachment 2 shows the budget for 2017-18 was 
$34.2m. This was not the budget for 2017-18 prior to the reprofiling that occurred after the 
incorporation of the Western Boundary into the Operating Area. The original budget for 2017-18 
was $38m as reported in the 2017-18 Annual Report (QDAF 2018a, p.23). Actual expenditure for 
2017-18 was $34.2m and the residual funds totalling $3.8m were carried forward into the 
following year’s budget. 
The Program’s 2017-18 Annual Report shows the single most important contributor to the 
underspend in that year was a much lower than expected bait expense due to the completion of two 
rather than the planned three rounds of eradication treatment in Area 1 as well as one instead of 
two planned rounds of suppression treatment in Areas two, three and four. Also, staffing vacancies 
and recruitment delays, due in part to the timing of the Agriculture Ministers’ Forum’s funding 
decisions, help explain the underachievement against treatment targets. Inclement weather has also 
been suggested as contributing to the variance in spending against budget. 
The Program in 2018-19 was underspent by $5.2m. The overall result masks some significant 
variances for several items as shown in Table 4.1. By far the most significant differences between 
budgeted and actual expenditure are for planned and responsive treatment and the Western 
Boundary treatment. The latter area had an underspend of $5.8m while the former, largely 
focussed on Area 1 and responsive treatment, overspent against budget by $2.2m. Details 
concerning the variations between planned and actual treatment in 2018-19 are provided in section 
4.3.5. 

Table 4.1: Expenditure against Budget, 2018-19 
Program Area Revised 

Budget ($) 
Expenses 

($) 
Variance 

($) 
Variance 

(%) 
Directorate 481 151 519 089 (37 938) -7.9 
Administration, procurement, 
WH&S, HR 

3 152 599 2 944 748 207 852 6.6 

Policy, governance & compliance 2 027 814 1 841 417 186 397 9.2 
Communications & Engagement 1 298 246 1 296 025 2 221 0.2 
Science 1 644 524 1 606 570 37 953 2.3 
Planning & QA 2 568 547 2 584 617 (16 070) -0.6 
Planned & responsive eradication 24 383 488 26 536 963 (2 153 476) -8.8 
Remote sensing surveillance R&D 1 059 212 764 354 294 858 27.8 
Information Technology 2 578 186 2 279 507 298 679 11.6 
Contingency 630 803 - 630 803 - 
Western Boundary 13 038 976 7 263 987 5 774 989 44.3 
Total 52 863 546 47 637 277 5 226 269 9.9 

 Source: Program Information 
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4.2 Performance Indicators 
From the outset, the Program has generated a mass of information included in annual and quarterly 
reports as well as on the QDAF website, www.daf.qld.gov.au. At the time of writing, the most 
recent quarterly report available on-line was for the 3rd quarter, 2018-19. 
In the first three years of the Program the performance indicators have significantly changed. The 
2017-18 Annual Report included key achievement information covering area treated, DNI 
numbers, planned surveillance, compliance, ant sample analysis, presence of polygyne colonies, 
reports received and referred and response to detections. Some further data were presented in 
appendices. Unfortunately, however, there was little reported to inform Program stakeholders 
about outcomes from the Program, that is whether real progress was being made with RIFA 
eradication. The 2017-18 Annual Report recognised this deficiency and undertook to develop a 
new system of performance evaluation and a push to ‘shift beyond raw numbers of hectares or 
nests treated’ (QDAF 2018a). 
Six of the nine achievement indicators used in 2017-18 are also included in a draft of the 2018-19 
Annual Report. However, in addition, the Program has developed a new set of performance 
indicators for inclusion in 2018-19. There are 105 indicators covering all those included the 
previous year but in much more detail for each priority area. Also, many new areas are covered, 
including areas of continuous improvement, science, strategic policy and management, business 
activity such as procurement and workplace health and safety. However, the focus on real progress 
with RIFA eradication remained elusive. Furthermore, in terms of accessibility, the 2018-19 set of 
performance indicators scores poorly with too many indicators on too many topics and too much to 
convey quickly to stakeholders interested in vital Program statistics on outcomes to date. That does 
not mean, however, that much of the data collected does not provide useful management 
information that might assist the Program.  
A third attempt at performance information has been included in the 2019-20 Work Plan. There are 
nine indicators: 

1. Change in the size of the Operating Area as a result of program treatment or new detections. 
This is a measure of the Program’s progress in reducing the fire ant population. 

2. Change in the level of infestation in eradication areas following final treatment. This 
measure reflects the effectiveness of planned eradication treatment. 

3. Number of new infestations detected within eradication areas following completion of 
treatment. This is a measure of the effectiveness of the Program’s eradication treatment, as 
well as its effectiveness in preventing fire ants returning to eradication areas after final 
treatment, either through natural flight or human-assisted movement. 

4. Number of new infestations detected outside of the Operating Area (significant detections). 
This is a measure of the Program’s success in containing the spread of infestation within the 
Operating Area, through treatment of the border and significant detections and prevention of 
human-assisted spread.  

5. Change in the density of infestation within the Operating Area. This measure reflects the 
effectiveness of planned and responsive suppression treatment of infestations, including the 
type of treatment applied.  

6. Change in the number of sites confirmed as having polygyne infestation. This measure 
reflects the effectiveness of planned suppression treatment, including the type of treatment 
applied, as the polygyne social form is a specific target of suppression treatment.  
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7. Evidence of reduced genetic fitness of ant colonies. This is a measure of the Program’s 
success in reducing the resilience and robustness of the fire ant population through its 
treatment efforts.  

8. Reduction in the risk of human-assisted spread of fire ants through targeted engagement and 
compliance activities. This is a measure of the Program’s success in encouraging community 
observance of movement controls and low levels of recidivism.  

9. Variation between actual and planned treatment and surveillance activities. This indicator 
will provide a quick view of the Program’s current capability to meet the objectives of the 
Ten Year Plan.  

While far from perfect, the set of performance indicators planned for use in 2019-20 is moving 
appropriately to focus on what the Program is achieving. Monitoring and reporting on size of the 
Operating Area infestation levels, densities of RIFA, significant detections, the status of RIFA 
colonies and risk of human-assisted spread of RIFA all provide insight into what is changing over 
time with respect to RIFA presence and distribution. However, two of the indicators cannot be 
measured at this point (Indicators 2 and 3 above) and two more (Indicators 7 and 8) are yet to be 
defined. Also, Indicator 9 is presented as a single, perhaps composite indicator. It is presumably 
made up of various components covering treatment and surveillance of different areas. It too 
would appear to be undefined at this point. 
Notwithstanding the difficulties with the 2019-20 indicators, this Review has chosen to use 
information the Program has supplied to assess Program performance. Where relevant, this 
indicator set is supplemented with performance information prepared for the 2018-19 Annual 
Report prior to the development of the 2019-20 Work Plan indicator set. The Program clearly has 
more work to do to finalise and operationalise a useful set of performance indicators. There are 
variables and data sets to be chosen and the frequency of reporting needs to be addressed. 
Quarterly rather than annual observations would prove more useful as a management and reporting 
tool. Real time updates would be even better providing it can be done at reasonable cost. The most 
pressing need, however, is a stronger foundation for the suite of indicators. Of critical importance 
is knowing and explaining what the Program expects by way of changes to intermediate outputs 
(e.g. RIFA densities, colony health, Operating Area, new infestations, results from monitoring and 
sentinel sites and so on) between Program actions and ultimately RIFA eradication. A program 
logic chart showing diagrammatically what physically is expected to change in response to 
Program inputs would help stakeholders understand what is expected to change prior to removal of 
RIFA from the landscape altogether. 

4.3 Performance Data – 2017-18 and 2018-19 
4.3.1 Change in Operating Area size 
According to Program data, the Operating Area when the Program commenced in 2017-18 was 
483 272 ha (excluding the sea area included on the Program’s Operational Area maps). This area 
increased significantly to 586 808 ha in 2018-19 after the inclusion of the Western Boundary and 
other smaller areas. This suggests an increase in Operating Area of 21 per cent between the two 
years. However, as noted in section 3.1, it appears that at least some of the increase evident in 
2018-19 should have been recorded in 2017-18 or possibly earlier years. Therefore, the Review 
has dismissed this increase as unsuitable data for informing any change in the size of the Operating 
Area. Rather, the more relevant comparison is between 2018-19 and 2019-20. Between these two 
years, the size of the land only Operating Area grew from 586 808 ha in 2018-19 to 605 972 ha in 
2019-20, a three per cent year on year increase.  
While the community is looking to see a progressive reduction in the size of the Operating Area, 
examination of the data shows a slight increase in the Operating Area over the past two years. The 
Ten Year Plan (QDAF 2017b) did, however, foreshadow an initial expansion of the Operating 
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Area due to intensive surveillance around the boundary. Against this background, the information 
to date, despite not showing what stakeholders are waiting to see, should not be regarded with 
great concern at this point in the Program. 
4.3.2 Number of new significant infestations detected outside of the Operating Area  
In 2017-18, there were nine significant detections of RIFA outside the Operating Area boundary 
(QDAF 2018a). Most were to the west but several were north and south of the area. Two of the 
nine were suspected to be due to human-assisted movement while most others were attributed to 
likely flights of RIFA. The significant detection data for 2017-18 may, however, suffer from 
similar limitations as those discussed for the Operating Area size data. That is, it is unclear 
whether what was detected in 2017-18 was new and attributable to that year or, alternatively, was 
already present before 2017-18 and not detected at that time.  
For 2018-19, Program information refers to eight significant detections. However, only two of the 
identified sites (Bromelton and Fernvale) are in fact outside the new operational boundary posted 
in September 2018. Adjacent to Bromelton is a third site known as Gleneagle which was detected 
during delimitation surveillance around Bromelton. 
It is apparent that while the Operating Area has grown slightly since the commencement of the 
Program, the number of significant detections in the one year for which there is reliable data is 
quite small. That said, it is not helpful from a Program effectiveness standpoint, to be seeing 
additional detections on a larger Operating Area, albeit at a relatively small scale in both cases. In 
practice, the Program has not always followed protocol to ensure rigorous management of 
significant detections. One particular instance that came to the attention of this Review was the 
Bromelton infestation where despite immediate initial treatment in February 2019, there was no 
clearance of the site to ensure RIFA had been removed until the following June. Prompt treatment 
and follow up in accordance with Program protocols are critical if the Program is to avoid further 
expansions in the Operating Area. 
4.3.3 Change in the density of infestation within the Operating Area 
In Table 4.2 data are presented for 2017-18 and 2018-19 on the density of mounds per one square 
kilometre grids in the Operating Area. By far the largest percentage of mounds are in the two 
smaller intervals (88 and 81 per cent in 2017-18 and 2018-19 respectively). There does, however, 
appear to be a slight drift towards the denser categories evident in the latter year. This observation 
is consistent with responsive treatment data which shows a similar increase in the number of 
mounds per site. Unfortunately, however, the data presented in Table 4.2 must be interpreted with 
caution as they are drawn from information collected by field teams anywhere in the Operating 
Area when conducting responsive treatment and/or surveillance. That is, the information is not 
drawn from a statistically valid sample suitable for use as a performance indicator. The Program 
will need to ensure information collected to monitor and evaluate progress with the Program is 
based on adequate data.  

Table 4.2: Operating Area Mound Densities – 2017-18 and 2018-19 
Mounds per 
sq. km grid 

2017-18 
Number of grids 

2017-18 
% 

2018-19 
Number of grids 

2018-19 
% 

1-25 720 75 729 68 
26-50 122 13 143 13 
51-75 42 4 59 6 
76-100 17 2 41 4 
>100 60 6 96 9 

Source: Program information 
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4.3.4 Change in the number of sites confirmed as having polygyne infestation 
Two types of colonies occupy RIFA nests. The first, and by far the most common in South East 
Queensland, is the monogyne social form where each colony consists of a single queen and her 
offspring. The second is a polygyne social form where a colony may contain multiple queens and 
their offspring.  
The polygyne social form is of particular concern as they tend to have a higher density of nests, 
can cause more economic and environmental harm and are difficult to destroy as multiple queens 
can establish new colonies should they disperse. In the USA, according to the Ten Year Plan, 
polygyne RIFA colonies account for up to 40 per cent of infestations. In Australia, the 
corresponding estimate was 1.2 per cent in 2017-18 and 1.03 per cent in 2018-19. This represents a 
much reduced level from earlier years following the RIFA incursion. From 2001-02 to 2003-04, 
polygyne social form were an estimated 30-40 per cent of colonisation. The Ten Year Plan 
suggests this may be due to the constant treatment pressure throughout the past 17 years of 
eradication efforts. 
4.3.5 Variation between actual and planned treatment and surveillance activities 
The treatment of RIFA is undertaken using an insect growth regulator (IGR) bait distributed 
aerially by helicopter or on the ground using an all-terrain vehicle (ATV) and hand-held spreader 
or blower. An alternative measure for spot site treatment is direct nest injection (DNI) using 
Fipronil, a chemical insecticide. 
Eradication treatment involves consecutive applications of bait. The optimal regime is six 
treatments and gives 99.994 per cent probability average efficacy. Suppression of RIFA can be 
achieved with fewer treatments and is a key element of the Ten Year Plan in non-eradication areas 
prior to their scheduling for eradication. DNI is particularly useful where there is a risk to human 
or animal health and safety.  
In Tables 4.3 and 4.4, Rounds one to four, planned and actual eradication and suppression data for 
2017-18 and 2018-19 are presented. Several areas are covered, including Priority Area one, the 
Western and Eastern Suppression and the Western Boundary.  

Table 4.3: Eradication and Suppression Treatment, 2017-18, Rounds 1 & 2 
Rounds 1 & 2 

Treatment 
2017-18 planned 

Round 1 
(ha) 

2017-18 actual 
to planned, R1  

(%) 

2017-18 planned 
Round 2 

(ha) 

2017-18 actual 
to planned, R2  

 (%) 
Eradication Area 1 87 589 95.9 87 589 97.0 

Eastern Suppression 11 651 83.4 11 651 0.0 
Western Suppression 26 408 70.1 26 408 0.0 

Total 125 648 89.3  125 648 67.6 

Source: Program Information 

Examination of Round 1 data in Table 4.3 indicates that the Program achieved nearly 90 per cent 
of what was planned in aggregate in 2017-18 for the first round of treatment. However, individual 
areas, notably the Eastern Suppression and the Western Suppression lagged behind Area 1 with 
lower actual compared to planned areas completed. The situation deteriorated somewhat for Round 
2 in 2017-18 as only Area 1 was anywhere near completion at year end. Perhaps, also, the 
aggregate achievement is overstated in that no data is included for a third round in 2017-18 
because it was not undertaken, yet the Ten Year Plan had suggested and the Scientific Advisory 
Group unanimously supported three rounds of treatment per year for each of two years. 
The following year, 2018-19, commenced much like 2017-18 with much of the first round (Round 
3) completed, albeit significantly less so for the Western Suppression zone. The Western Boundary 
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came into the Program and most of the planned area received treatment. Again, the achievement 
level fell away for the second round of 2018-19 (Round 4) with only Area 1 and, to a lesser extent, 
the Eastern Suppression zone recording more than 85 per cent of planned treatment (see Table 
4.4). And again, the level of achievement in 2018-19 falls short of the optimal treatment goal, as 
outlined in the Ten Year Plan, of three treatments per season as the third was not undertaken. 
In regard to surveillance, the Program relies on field staff, odour detection dogs and community 
engagement and support. A remote sensing, aerial-based capability continues to be developed but 
has been delayed with testing of new equipment and software now to be completed in 2019-20, 
one year behind schedule. A positive RIFA detection rate of at least 50 per cent is the aim for the 
project.  

Table 4.4: Eradication and Suppression Treatment, 2018-19, Rounds 3 & 4 
Rounds 3 & 4 

Treatment 
2018-19 planned 

Round 3 
(ha) 

2018-19 actual 
to planned, R3  

(%) 

2018-19 planned 
Round 4 

(ha) 

2018-19 actual 
to planned, R4  

 (%) 
Eradication Area 1 87 583 98.1 87 583 97.5 

Eastern Suppression 13 577 91.1 13 577 86.1 
Western Suppression 19 181 55.7 19 181 0.6 
Western Boundary 77 713 96.2 77 713 35.4 

Total 198 054 92.8 198 054 62.9 
Source: Program Information 

There are several types of surveillance with different aims in mind. First, planned and targeted 
surveillance is undertaken to protect the operational boundary and areas treated for eradication. 
Performance outcomes for boundary surveillance have varied significantly with Area 1 exceeding 
planned levels by 50 per cent in 2017-18 but falling short by over 50 per cent in 2018-19. Areas 2, 
3 and 4 failed to meet planned targets for boundary surveillance in 2017-18 and 2018-19 with end 
of year results respectively at 29 per cent and 84 per cent. 
Second, sentinel sites have been established as early indicators of infestation further afield and 
outside the boundary. Of the 17 sites in 2017-18, all were surveyed. Around the Operating Area 
boundary, there are now 350 sentinel sites, all of which were found in June to August 2019 to have 
no RIFA present. 
Third, any new detection has delimitation surveillance conducted to determine the extent of the 
infestation. This is essentially responsive surveillance carried out as required and hence does not 
have a planned level of activity. 
Fourth, post treatment validation surveillance is undertaken to confirm the removal of infestation 
and is also responsive in nature. Again, no targets come into play but like delimitation, validation 
surveillance is a critical element of the Program.  
Finally, the public play an invaluable role in reporting the presence of fire ants. For example, 
Program information indicates that in the fourth quarter of 2018-19, 83 per cent of 3 090 reports 
were found to be positive for RIFA identification. The Program has stimulated very active public 
participation in fire ant notification with 9380 reports for the year compared to a total expected 
notification level of 5000.  
The treatment program has had a mixed record in the first two years of the Program. What began 
reasonably well in both years could not be sustained with Area 1 a notable exception. Area 1 is the 
sole part of the Operating Area with a continuous record of actual treatment close to meeting 
planned targets, although that assessment rests on two rather than three eradication treatments 
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planned per year. Area 1 aside, the Eastern Suppression area fared significantly better than other 
areas planned for treatment in 2018-19. 
There are several reasons explaining the inability of the Program to meet treatment targets in 2018-
19. First, the Program assumed higher planned levels of labour productivity (hectares covered per 
day by contractors) than could be realised (see section 6.1.1 for further details), thereby reducing 
the area of ground treated and the proportion of the treatment plan completed. Second, Program 
staff have advised that the treatment plan did not allow for sufficient resources to meet responsive 
treatment demands. Once available resources were fully utilised, additional responsive treatment 
compromised the extent to which planned treatment could be undertaken and a shortfall was the 
inevitable result. In addition, responsive treatment has been increasing over time and has therefore 
had an increasing impact on the planned treatment program. Third, the exact date treatment starts 
in any season depends on a protocol concerning soil temperature and the Program in 2018 decided 
to postpone the commencement of aerial treatment until November. Also relevant in this regard 
was a departmental delay in obtaining Specific Task Analysis and Risk Assessment (STARA) 
approval which is required before aerial operations can commence. Fourth, for the Western 
Boundary, delays in funding approvals and therefore assembly of field teams and other critical 
inputs, resulted in delays in commencement of treatment. Finally, inclement weather conditions 
impacted the Program’s ability to achieve treatment targets. 
The surveillance effort in the first two years of the Program has proven to be variable as well. 
Highlights have included effective public engagement in the reporting of fire ants, a critical and 
effective sentinel site system and Area 1 receiving ongoing attention, albeit not always at planned 
levels. Areas 2, 3 and 4 have received less than planned surveillance, particularly in the first year 
of the Program. These data perhaps reflect a little harshly on surveillance achieved as they do not 
capture on-demand delineation and validation related surveillance which play a crucial role in 
identifying areas for treatment and whether or not infestation has been destroyed. 

4.4 Performance Assessment 
4.4.1 Overview of Performance Results 
The overall message conveyed by the limited available performance indicator information is that it 
is too early in the life of the Program to conclude that it is effective or otherwise. Of the five 
indicators examined, only one (extent of polygyne infestation) provides clear evidence of progress 
with eradication. Two others (change in Operating Area and number of new significant 
infestations) point to a slight but perhaps not unexpected deterioration. One (variation between 
actual and planned treatment and surveillance) is pointing to a shortfall in work completed to 
achieve eradication and the other is inconclusive. The scorecard, at this stage contains only two 
annual data points, thereby making continuous assessment very difficult. 
The fact that the Operating Area is increasing a little, while concerning, needs to be seen in the 
context that this is not entirely unexpected as surveillance delves deeper into infestations around 
the boundary. There are further significant detections but they are few in number. The presence of 
the polygyne social form has been waning for many years so the Program can claim to have kept 
this achievement intact and to have progressed it a little further. It is significant in that it points to a 
fire ant population under some pressure but by itself is not cause for celebration. 
Of the indicators examined, the most comprehensive data are presented for planned versus actual 
areas of treatment and surveillance. Both are central to achieving eradication in the Ten Year Plan 
timeframe. Unfortunately, both show less than desired progress with the key exception being Area 
1, particularly for treatment and to some extent for surveillance. However, this assessment is based 
on the Program conducting two rather than the three eradication treatments proposed in the Ten 
Year Plan and confirmed by the Scientific Advisory Group. 
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It may seem surprising the Western Boundary was unable to achieve full treatment (only 35 per 
cent coverage for Round 4 that was the second round in the Western Boundary) in 2018-19 as its 
location on the western edge of the Operating Area makes it particularly significant for a strategy 
driving the RIFA infestation eastwards. Examination of this issue has revealed that of the many 
factors responsible for lack of progress, funding delays were particularly important. It seems the 
necessary discussions between the funding partners were not held early enough to enable the 
necessary action. An alternative course would have been to divert resources from elsewhere but the 
Western Boundary is so large that only Area 1 being compromised would have generated enough 
funding to complete the necessary treatment. 
From an operational perspective, perhaps the early years of the Program will have provided lessons 
that when acted upon will enable improved performance. That said, this Program has been 
preceded by others so lessons to be learnt should be readily available. However, the Ten Year Plan 
is on a scale not seen before so there will be new experiences to learn from and mistakes to avoid. 
4.4.2 Further Program Information 
There are two further relevant areas worth canvassing that reflect on progress to date with the 
Program. The first concerns the number of treatments applied for eradication purposes as 
notwithstanding the six included and funded in the Ten Year Plan, there is some indication that as 
few as four may be under consideration. The second is the monitoring site data available after four 
rounds of treatment in Area 1 and what they indicate with respect to prospects for eradication. 

(a) Number of treatments 
To date, Area 1 has mostly received three to four planned eradication treatments and the Western 
Boundary one to two treatments (see Figure 3.3). There is some suggestion that not all six 
treatments as provided for in the Ten Year Plan may be necessary. For example, the 2019-20 Work 
Plan, presented to the August 2019 Steering Committee meeting, states ‘In 2019-20, eradication 
treatment will continue in Area 1 and the Western Boundary area. Area 1 (approx. 86 700 ha) will 
receive one more round of treatment and the Western Boundary area (approx. 77 700 ha) will 
receive up to three more rounds. It is anticipated that this will complete the treatment of Area 1 and 
the Western Boundary area.’ If so, Area 1 and the Western Boundary will have both had 4-5 
treatments at the end of 2019-20.  
The final number of treatments needed for RIFA eradication has been the subject of much 
research. As mentioned, the Ten Year Plan maintains six treatments is optimal and the SAG agreed 
unanimously in February 2019 that this is the appropriate number of repetitions. The Program, on 
the other hand, regards six treatments as a ‘rule of thumb’ and that, in practice, it is also necessary 
to consider how many rounds of bait are feasible, the timing between treatments and specific risks 
inherent to the area of interest.  
The situation is complicated by the finding that while six rounds of treatment provides 99.994 per 
cent confidence of treatment success, there is only a 0.026 per cent reduction in confidence with 
one less round (i.e. five) and a further 0.128 per cent reduction (i.e. to 99.840 per cent) should four 
rounds be completed. Each additional round of treatment is calculated to destroy 80 per cent of 
remaining RIFA (QDAF 2017b). The Steering Committee, as far as this Review is aware, is yet to 
adopt a final decision on this matter. It is a critical issue with implications for both the time in 
which the Program can be completed and the final cost and therefore its effectiveness and 
efficiency. 
 (b)Monitoring Site Data 
One area of data not included in the performance indicators discussed in section 4.3 is information 
collected from monitoring sites. There are 13 such sites in Area 1 and a further 10 sites in Areas 2-
4, as shown in Figure 3.1.  
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The Program has advised that the Area 1 sites represent a range of land use types, including the 
five largest land uses within Area 1 as well as land surrounding reservoirs and new urban 
developments. The Program also has unpublished and undated statistical advice from QDAF 
(personal communication, Program) suggesting a 90 per cent confidence interval for the sample 
results they obtain. The sample selection, while appearing to satisfy the ‘good sampling protocol’ 
outlined by QDAF, does not, however, appear to be stratified for land types or other conditions 
such as soil type, elevation and aspect.  
Unfortunately, observations were not collected before the Area 1 sites were established in July 
2018 and treatment commenced. In fact, treatment had already commenced and on first inspection 
following two rounds of treatment, 90 nests on the 13 sites were found. At seven sites, all nests 
were dead. The remaining six sites contained 35 nests and these were observed after subsequent 
treatments. The results are presented in Figure 4.1. 

Figure 4.1: Area 1 monitoring sites 

 
Source: Program Information 

After two rounds of treatment, over 80 per cent of nests were dead and a further 10 per cent were 
bait affected. After four rounds of treatment, all nests were dead. 
Unlike the sites in Area 1, the sites in Areas 2-4 are not in a zone designated currently for 
eradication. There are 10 sites with 104 nests. Observations began prior to site establishment in 
March 2019 so both baseline measurements and observations after treatments are available. After 
one round of treatment, 41 per cent of nests were dead, with a further 14 per cent bait affected and 
39 per cent still healthy. It will be interesting to watch the progress of this monitoring, the next 
round of which follows the second round of 2019-20 treatment. 
The results to date from the Area 1 monitoring sites in particular, and to a lesser extent Areas 2-4, 
give reason to be optimistic that eradication remains a real possibility. These monitoring stations 
are in effect a type of surveillance. The data generated has the potential to provide some useful 
insights over time into the level of success with treatment. It would be productive for the sites 
discussed here or others under consideration for establishment to be included as a performance 
indicator. Given the potential significance of the monitoring site data for informing the Steering 
Committee about the effectiveness of the strategy, it would also be helpful for the Program to have 
its monitoring and sample selection methodologies independently evaluated with a view to 
publication as soon as possible. 
The Program also has approximately 350 sentinel sites at varying distances from the operational 
boundary that were recently completed (shown in Figure 3.1). RIFA have not been detected at any 
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of these sites which lends support to the accuracy of the boundary for strategic purposes and 
containment of the pest within the operational area. That said, it would be helpful for the Program 
to also have the methodology for selecting sentinel sites, and their statistical validity, 
independently peer reviewed.  
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5. Compliance and Regulatory Framework  
5.1 Background 
Behind the Program and supporting biosecurity operations in Queensland is the Queensland 
Biosecurity Act 2014. The Act commenced operation in July 2016 and provides for a range of 
measures, including regulatory arrangements central to supporting the eradication program. The 
legislative requirements cannot be seen in isolation from the Program and its expenditure. They are 
an essential element of eradicating RIFA and impact the Program’s efficiency and effectiveness in 
various ways. Key aspects of the Act relevant to the Program are examined below. The discussion 
does not purport to be an assessment of the Act. Rather, it is concerned with those areas the Act 
overlaps with the Program and where there may be scope to enhance its utility. 
Under the Act, all Queenslanders have a ‘general biosecurity obligation’ (GBO). This requires 
everyone to manage biosecurity risks that are under their control and that they know about, or 
should reasonably be expected to know about (QDAF, www.daf.qld.gov.au, accessed 28/9/19). 
Under the GBO, individuals and organisations must: 

• take all reasonable and practical steps to prevent or  
• minimise the likelihood of causing a biosecurity event, and limit the consequences if such an 

event is caused 
• prevent or minimise the harmful effects a risk could have, and not do anything that might 

make any harmful effects worse. 
Complementing the GBO are several additional features in the Act central to supporting the Ten 
Year Plan. These include regulatory provisions for biosecurity zones, movement control orders and 
Biosecurity instrument permits. 
In the Program’s Operating Area, there are three biosecurity zones as shown in Figure 5.1. These 
zones exist for the purpose of restricting the movement of carrier materials that might spread 
RIFA. Of particular interest are land development and farming activities as both can potentially 
cause human-assisted movement of RIFA in suitable carrier material. Working in tandem with the 
biosecurity zones are prescribed procedures included in regulations to the Act which must be 
followed when moving or storing a fire ant carrier. Each movement has conditions commensurate 
with the relevant risks for the carrier of concern. Most carriers (for example hay, nursery products 
and turf) have specific movement and storage procedures to follow and if that is not possible, a 
biosecurity instrument permit (BIP) must be sought from an inspector. The exception is soil for 
which movement requires a BIP unless particular, less risky movements defined in the regulation 
are planned. In the latter case, the GBO must still be observed.  
The Queensland Government gives emphasis to educating Queenslanders about biosecurity and 
encouraging voluntary compliance with the GBO. The Act includes provisions for penalty 
infringement notices as well as biosecurity orders should they be needed. 
The 2017-18 NRIFAEP Annual Report (QDAF 2018a) identified a more assertive compliance 
posture as an area worthy of attention in future Program work plans. The legislated fire ant carrier 
movement controls and fire ant biosecurity zones will both be reviewed to ensure they continue to 
adequately address the risk of inadvertent transfer of RIFA and alignment with the current extent 
of infestation. In addition, two further compliance related areas are identified for future action. 
These include the pursuit of a harmonised approach to intra - and interstate risk mitigation 
measures to ensure consistent controls, messaging and enforcement; and incorporating fire ant risk 
management practices into development approvals.  
At the time of writing, none of these projects had been completed despite at least some appearing 
to be needed with some urgency. For example, it is apparent that the biosecurity zones which are 
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used to define movement controls are misaligned with the risk of moving carrier materials and 
changes in the Operating Area. Similarly, there have been ongoing discussions between the States 
and Territories and the Commonwealth in relation to coherent interjurisdictional risk mitigation 
measures preventing RIFA in agricultural product movement across borders but it is understood 
these are yet to be successfully brought to conclusion.  

Figure 5.1: Fire Ant Biosecurity Zones 

  
Source: Program Information 

5.2 General Biosecurity Obligation (GBO)  
The GBO plays a critical role in the Ten Year Plan. Of particular significance is that the GBO, as it 
affects fire ant responsiveness, applies regardless of whether ants are present due to human-
assisted movement or natural flight. That is, the responsibility for dealing with RIFA lies with the 
impacted individual, industry or the organisation of interest regardless of the source of infestation. 
What is less clear to the impacted party is exactly what should be done, according to the GBO, 
following discovery of RIFA. In a paper brought to the August meeting of the NRIFAEP Steering 
Committee (NRIFAEP 2019), the options a landholder has to respond to RIFA are identified as 
including: (a) no immediate action; (b) purchase bait from a retail outlet and apply without 
notifying the Program; (c) advise the Program through the call centre and wait for treatment from 
Biosecurity Queensland. At the time the paper was prepared, landholders pursuing option (c) were 
advised not to self-manage and informed of the likely waitlist time for treatment to occur. 
Of course, landholders are legally obliged to have regard to the GBO, and hence need to address 
the question as to which of the above options is ‘reasonable and practical’, will minimise risk or 
‘minimise the risk of causing a biosecurity event’. The answer for many is most likely not readily 
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apparent and may vary depending upon the particular circumstances of the infestation and the 
timing and nature of the treatment program in the particular location. For example, it may be 
reasonable and practical for a landholder not in a current priority area for eradication to apply bait 
if RIFA are causing significant economic damage to crops or animals but if the costs to the 
landholder of such action exceed the benefits, the appropriate action is not so clear. Furthermore, 
taking action may be problematic if the benefits are temporary with reinfestation likely in the 
absence of landholders more broadly in the area taking coordinated action. Equally, some 
landholders in such circumstances may feel that responsive eradication is immediately needed due 
to safety related issues. There are many scenarios that may call for a spectrum of responses. 
The diversity in landholder circumstances through the Operating Area has implications for the 
effectiveness of the Program. If landholders with fire ants present on their properties take no 
immediate action and happen to be located in an infested district, their choice may be of little 
significance. If, on the other hand, the affected landholders are in a priority area already cleared of 
RIFA, then the absence of immediate action could undermine progress, threaten the value of past 
investment and pose a significant problem for the Program. It is these situations where the 
Program needs to have effective arrangements, possibly including further regulations, and 
communication explaining more clearly the GBO requirements. 
The direction the Program is currently taking has the potential to resolve the confusion over private 
and public responsibility for RIFA eradication and suppression. Until recently, the GBO, while 
uncertain itself in providing definitive guidance as to appropriate RIFA response, has charged 
landholders with a general responsibility to address the presence of RIFA. The Program, on the 
other hand, has been advising callers to hold off on treatment and wait for the Program to assist. 
These positions are clearly inconsistent.  
More recently, however, the Program, with the support of the Ten Year Plan, has developed a 
RIFA self-management theme. The self-management element of the Program is a significant 
addition to Program capacity but is reserved for the purpose of suppression, not eradication 
treatment of RIFA. 
What might emerge from these developments is clearer advice to the public that their RIFA 
responsibility is for suppression treatment but presumably this will be restricted to circumstances 
where it is practical and economic to do so (as the GBO appears to require) and can be undertaken 
in light of planned Program suppression treatment that will aid future eradication efforts. 
Eradication treatment, however would remain solely a Program responsibility as does responsive 
treatment dealing with public safety issues. There may be variations to this division of 
responsibilities but importantly the Program looks to be headed (and if it isn’t, it should be) 
towards a clear articulation of public (Program) and private (industry and community) 
responsibilities. Any remaining doubts about what the GBO requires of those with RIFA 
infestation could be addressed in a code of practice under the Queensland Biosecurity legislation. 
A further area concerning the GBO is the responsibility of landholders who by their actions create 
habitat attractive to RIFA. Such entities are what Magee’s Independent Panel Report referred to as 
‘risk creating entities’. Their behaviour has the potential to create costs borne by the broader 
community as illustrated by two examples in Box 1. 
Both examples are instructive in that they show that regulation by movement controls, while 
addressing carrier movement, fails to deal with RIFA movement from natural flight. More direct 
regulation of RIFA risk creating behaviour, in this case creating suitable habitat, is required. In 
both cases as well, there is the question of why wouldn’t a risk creator voluntarily take action to 
remove fire ants. The answer may be a commercial risk of not being able to pass that cost on to a 
final consumer (i.e. a house-buyer or road user), particularly if all market participants are not 
required to treat RIFA. 
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Box 1: Illustrative Examples of Risk Creating Behaviour 

It could be argued that the GBO already requires land developers, roadbuilders and others creating 
suitable RIFA habitat to treat regularly and keep areas they are responsible for free from RIFA. 
However, the GBO is not clear in this regard and given the nature of the problem, there is a case 
for examining the inclusion of a specific regulation in the relevant legislation. Discussions with 
Program staff indicated two possibilities in this regard. The first would be to include treatment of 
fire ant risk as a condition of Development Approval under relevant Queensland legislation. The 
second would be to include adequate treatment as a requirement of regulation under the 
Queensland Biosecurity Act 2014, the Act governing fire ant and other biosecurity risks. These 
options need to be appraised but one advantage of the latter route may be for the regulation to have 
force until the land changes ownership rather than being focussed solely on the initial approval to 
proceed. Either way, the objective would be to internalise the cost of creating habitat conducive to 
RIFA infestation and thereby internalise the costs of control to those responsible. 

5.3 Movement Controls and Biosecurity Zones 
RIFA can be readily moved over long distances in carrier materials such as soil, hay, turf and 
nursery plants or can be transferred via machinery or other means (such as shipping containers). 
To combat RIFA movement in South East Queensland there is a system of movement controls and 
biosecurity zones regulated under the Biosecurity Act and aimed at preventing human-assisted 
spread of RIFA. 
Within the fire ant biosecurity zones, the movement of most fire ant carriers is controlled from a 
place. For example, for hay/straw, potted plants, animal manures, mulch and turf, regulations 
under the Act prescribe treatment measures that must be followed prior to movement of the carrier 

1. A land developer clears six ha of forest and/or bush in 
peri-urban Brisbane to provide for suburban development 
and creates attractive habitat for RIFA. Not long 
thereafter, RIFA have flown to the site, never having been 
present in the area before. A year later, another land 
developer, in response to continued growth in housing 
demand, also clears land and RIFA also fly to this site. 
Both developers are compliant with movement controls 
but contact the Program requesting treatment to remove 
RIFA from their site which has become less attractive to 
potential house buyers. One of the developers had 
considered a treatment regime to remove RIFA but found 
it unattractive from an economic standpoint as his 
competitors would not incur this cost. 

2. A contractor has been engaged by public authorities to 
establish 50 km of new highway linking the eastern side 
of the Operating Area to the west. The highway passes 
through RIFA infested areas before entering a zone 
eradicated from RIFA two years ago. The highway is 
built in several stages with the contractor meeting 
movement controls. However, clearing land has created 
attractive habitat and successive stages of the highway are 
all followed by RIFA flight and occupation. The presence 
of RIFA proves to be a workplace health and safety issue, 
resulting in requests to the Program for urgent treatment. 
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material from the place. The only alternative to following the requirements is to apply for a 
Biosecurity Instrument Permit (BIP), which when issued, will require that conditions relating to 
risk mitigation be complied with prior to movement. 
For the movement of soil there is a different regulatory regime, also under the Act, but in many 
cases requiring a BIP. In Biosecurity zones 1 and 3, soil movement requires a BIP unless the soil 
remains within the zone of origin, in which case the movement must meet the requirements of the 
GBO. To move soil from a property in zone 2 a BIP is required unless the soil remains within zone 
2 or is being moved to zone 1, in which case the GBO applies. Full details of the requirements are 
provided at www.business.qld.gov.au. 
In 2018-19, the Program conducted 912 compliance checks concerning human-assisted movement 
throughout the Operating Area as shown in Figure 5.2. This represents a marked increase on the 
534 checks completed in 2017-18 so there has been a scaling up of compliance activity. Some 116 
or 13 per cent of checks in 2018-19 were BIP related. 
Of the checks undertaken in 2018-19, eighty-two were non-compliant with required treatments and 
protocols for carrier materials. At nine per cent, non-compliance, while a small proportion of total 
checks, remains a significant issue (the corresponding figure for 2017-18 was six per cent). In 
response to what the Program regarded as serious non-compliance findings, six biosecurity orders 
were issued in 2018-19. 

Figure 5.2: Compliance Checks – 2018-19 

Source: Program Information 
Many cases of non-compliance are not quickly resolved. According to Program information, 
around 30 per cent of these cases in 2018-19 could not be resolved within the one month the 
Program targets as the period for resolution. The main concern, while these cases remain 
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unresolved, is the ongoing biosecurity risk should businesses continue with non-compliant 
practices.  
Reasons for non-compliance appear to vary by industry. In development related industries, the 
Program reports high levels of compliance amongst the more established operators but ongoing 
challenges in regard to small scale operators. There have also been clear cases where businesses 
are operating without a permit or were not complying with conditions of a permit. This problem 
would extend also to households who may not be aware of their obligations. Elsewhere, for 
example in the nursery industry, there has been concern over the required measures and the 
Program has worked with the industry to develop a self-assessment regulatory tool capable of 
assessing a range of regulatory options. 
Since penalty infringement notices have only been available from 2018, many cases of non-
compliance would not have been considered for such response. However, Program staff have 
suggested that most non-compliance is minor in that those failing to meet prescribed conditions or 
hold necessary permits usually do not present a significant risk to the Program. This attitude is not 
acceptable because RIFA can spread quickly and threaten the integrity of costly treatment efforts. 
In these circumstances, penalty infringement notices are a useful instrument and should be 
deployed to enforce the regulations and deter non-compliance. The Program may be moving in this 
direction as the Review was advised that at the end of the first week of November 2019, three 
notices had been finalised. 
At the time of writing, there have been no prosecutions against offenders for non-compliance. This 
may be because Biosecurity Orders have been issued to ensure compliance and prevent biosecurity 
risk as required. Nevertheless, this Review supports using the full range of instruments available 
under the Act to maximise the likelihood of future compliance with movement controls and 
minimise human-assisted spread of RIFA. 
A key issue is whether non-compliance with movement controls could result in the movement of 
RIFA beyond the Operating Area boundary. Depending on transport patterns, this could potentially 
extend well beyond the present distribution of RIFA to other parts of Queensland or possibly 
interstate, particularly across the New South Wales border but also including other States and 
Territories. In effect, the compliance system serves Australia-wide and therefore warrants close 
scrutiny. 
Information presented in the 2017-18 NRIFAEP Annual Report, shows nine significant detections 
for the year, two of which (Beaudesert and Labrador) were attributed to likely movement (as 
opposed to likely flight) of RIFA (QDAF 2018a, p.13). Similar information made available by the 
Program for 2018-19 shows that significant detections at Bromelton/Gleneagle and Fernvale also 
had inbound carrier movement as did a number of other detections in the same year. 
Program information also confirms that all detections made outside biosecurity zones in 2017-18 
and 2018-19 were followed by compliance monitoring within the five days from notification 
protocol. Part of this follow up activity involves tracing whether human-assisted movement or 
natural flight is responsible for the movement outside the Operating Area. Unfortunately, while the 
follow up has occurred and inbound carrier movement has been identified, it is difficult to narrow 
down potential human-assisted movement to one particular source, as these sites can receive 
multiple carriers over time, sometimes from unknown sources. In addition, natural spread through 
flight cannot be ruled out as the source of new detections outside the Operating Area in many 
instances. The Program does conduct genetic testing to assist with their investigations but the 
techniques have not proven to be sufficiently powerful to reach definitive conclusions. This is so 
even for cases such as Fernvale where the nearest nest is reported as being 8.9 km away, further 
than the known flight of RIFA queens. However, the Program advises that there may be 
undiscovered nests that were the source of the Fernvale infestation. 
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Unlawful and human-assisted movements of RIFA beyond the Operating Area boundary look to be 
worthy of special attention as they have the potential to compromise the Program’s objectives. 
Even though the currently available technologies have not been capable of unambiguously 
determining whether an infestation is human-assisted or due to natural flight, there is a case for 
considering more onerous regulation for carrier movements across the Operating Area boundary 
prior to them departing their point of origin. In particular, there may be merit in inspection of 
carrier materials prior to loading to be reasonably sure no carrier material containing RIFA is 
transported. The principal benefit of such regulation would be to contain the Operating Area which 
is arguably a particularly serious risk impacting on the feasibility of RIFA eradication. The costs of 
such regulation would also be significant, including the compliance officer time required and the 
impost on affected businesses. However, such costs may be small relative to the cost of eradicating 
over a larger Operating Area.  
There is a case for the Program to recover the costs of compliance checks for movements of carrier 
materials across the Operating Area boundary. Because such movements have the potential for the 
introduction of such hazardous risk (i.e. expansion of the infestation and the Operating Area), 
those creating the risk should bear the cost of their actions. This could be achieved through a levy 
imposed on intended movements paid at the time of BIP application. A similar regime could be 
considered for the interstate movement of carrier materials. Both measures warrant further 
examination. 

5.4 Compliance Capacity, Targeting and Awareness 
The Magee Independent Panel report recommended an additional five compliance officers for the 
Ten Year Plan in light of the fully utilised staff capacity in earlier RIFA programs and an expanded 
Operating Area. The Compliance team was assigned 13 full time staff. Currently, there are six 
(under the establishment this should be 11) compliance/senior compliance officers as well as a 
team co-ordinator and a Principal Compliance Officer providing strategic oversight. Five vacant 
positions are currently advertised and management hope to fill these positions with contract staff 
over a six month period. 
Risk profiles across a range of industries were developed at the beginning of 2018-19 and took into 
account both carrier risk and operator risk, with risk scores assigned to all known industries. This 
profiling formed the basis for Program compliance activity over the year and resulted in several 
industries, including civil construction, builders, earthmoving and haulage companies, landscaping 
supply yards, nurseries, and haymaking being targeted. There is always going to be fluctuations in 
size of some industries, especially those made up of large numbers of small-scale operators (for 
example, haymaking, earthmovers and builders) as these operators enter and leave production in 
response to changes in relative prices or perceived opportunity. Despite this, programs of 
compliance activity must have a firm and objective basis and aim to detect those movements most 
at risk of spreading the pest. The number of businesses assessed must also be drawn from a 
sufficiently large sample, so that results are representative as opposed to indicative. Compliance 
resourcing must be such that these levels of assessment can be achieved. 
Program compliance officers put significant effort into discussing RIFA risk mitigation measures 
with businesses to assist their compliance with movement control requirements. Generally, this is 
done while officers are on-site inspecting and conducting compliance assessment. While a 
worthwhile activity, awareness raising is best undertaken using public fora and staff especially 
skilled for this purpose. This would leave Compliance officers to focus on what they can best 
contribute, that is compliance with legislative requirements. 
Compliance officers, like their treatment and surveillance counterparts, conduct much of their 
work in the field using hard copy forms involving manual and time intensive data entry. Against 
this background, a mobile computing solution that enables officers to enter data using partly 
prepopulated electronic forms with drop down menus would increase efficiency and enhance 
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consistency of responses in systems such as the Fire Ant Management System (FAMS) in real 
time. Several compliance related enhancements to FAMS have been identified, including changes 
to reporting capabilities but are yet to be progressed. Consequently, compliance staff rely on 
‘workarounds’ with limited functionality which have proven difficult to maintain. These issues are 
addressed further in Section 7.  
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6. Program Efficiency 
For an eradication program, efficiency means achieving the complete removal of RIFA from the 
landscape at the lowest possible cost. Unavoidably, the cost will be significant even if every 
element of the Program could not have been done at lower unit cost. This is because the two most 
significant inputs to the Program, treatment and surveillance, need continuous repetition over 10 
years to be confident that eradication of not only the first 90 per cent of RIFA are eliminated but 
the remaining 10 per cent are also removed. Failure to eradicate the last vestiges of RIFA, as has 
happened before, inevitably results in the problem returning. 
The search for opportunities to increase efficiency is ongoing throughout the life of the Program. 
The Ten Year Plan has recognised that practices may change as new technologies such as remote 
sensing, better baits and more powerful information systems become available. In addition, the 
early years of the Program provide critical feedback to managers about what works best in 
alternative circumstances, thereby opening new pathways to both improved Program efficiency 
and effectiveness. 
There is also further impetus for efficiencies in the case of the Ten Year Plan. In particular, early in 
the life of the Program, the task became significantly larger than expected with the addition of the 
Western Boundary to the Operating Area. At nearly 80 000 ha and requiring multiple rounds of 
treatment and surveillance, the Western Boundary significantly increased the Operating Area. In 
response the NRIFAEP Steering Committee opted to bring forward $36.5m from later years in the 
Program to give priority to this area early in the Program. This is equivalent to nearly $500 per 
hectare after allowing for an additional $2.6m carried over from earlier years and made available 
for the Western Boundary area. 

6.1 Potential Areas for Efficiency Gains 
At the time of bringing forward funds to treat the Western Boundary and therefore reducing funds 
available in later years of the Program, some possible sources of efficiency gains were canvassed 
in the draft Addendum to the Ten Year Plan outlined in section 2.3. Two suggestions identified at 
the time included more targeted treatment of RIFA made possible by remote sensing capability and 
the introduction of a self-management element to the Program. Both are discussed below. In 
addition, several other potential areas for efficiency gains are discussed. These include more 
efficient Program operations, less rounds of RIFA treatment than included in the Ten Year Plan 
and changes to the regulatory environment for RIFA that may bring lower Program costs than 
otherwise expected. 
6.1.1 Program Operations 
The inputs to Program operations in the field can be divided into two groups. First, there is aerial 
treatment, including the cost of bait and helicopter use. These are shown separately in Table 6.1 as 
the first and third most costly inputs to the Program respectively with reported bait costs covering 
both aerial and field treatment. Aerial treatment for the Western Boundary is accounted for 
separately in Table 6.1 as it includes the cost of bait as well as helicopter use in the one item. It is 
the fourth most significant input in 2018-19 Program expenditure.  
With aerial costs accounting for a significant proportion of Program expenditure, any opportunity 
to lower this burden is of interest. One idea in this regard is skip-swath application of bait. This 
method of bait application has the potential to reduce the costs of both bait and helicopter flight 
time by baiting every second length of ground, thus reducing the area treated (QDAF 2018b). 
Using this method, RIFA must forage further for food. The method has been used with success in 
the USA but bait distribution there has been by ground based machinery rather than aerial methods 
and the target RIFA populations have been polygyne rather than the monogyne colonies prevalent 
in South East Queensland. Hence, the method needs to be appraised in the Australian context in a 
low risk suppression environment before being adopted more widely. Program staff are currently 
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considering whether trialling skip-swath is worthwhile but initial indications are that it is unlikely 
to be adopted in the foreseeable future.  

Table 6.1: Program Expenditure ranked by Percentage of Total Actual Costs, 2018-19 
Item Cost (‘000 $) % of Total 

Costs 
Rank 

Bait Usage 10 886(a) 22.8 1 
Field Operations 9 168 19.3 2 
Aerial Application 6 249 13.1 3 
Western Boundary Aerial 5 848(b) 12.3 4 
Admin, Accomm & Depots 2 911 6.1 5 
Operations and Planning 2 634 5.5 6 
Comms and Compliance 2 378 5.0 7 
Information Services 2 324 4.9 8 
Scientific Services 1 903 4.0 9 
Western Boundary Field 1 242(b) 2.6 10 
Policy & Directorate 1 235 2.6 11 
Other 88 0.2 12 
Total Costs 47 637(c) 100.0(d) 13 

Notes: (a) Bait usage for all areas except Western Boundary; (b) Western Boundary aerial and field 
include bait expense; (c) Actual costs incurred; (d) Does not add exactly to 100% due to rounding. 

Source: Program information 

Second, there is field treatment of RIFA, and bait costs are also of interest here, not only from the 
perspective of lowering the cost of bait but also with respect to the cost of its distribution that is 
very labour intensive. One encouraging idea in this regard is the use of toxicant baits for 
responsive RIFA treatment instead of DNI with Fipronil. Like Fipronil, toxicants quickly kill 
RIFA but require much less labour per 100 nests destroyed. With a significant backlog of 
responsive treatment requests, toxicants could also help reduce waiting times of affected 
households. 
Under current arrangements the Program acquires both aerial services and bait on a long term 
contract basis. The initial contract for bait expires in April 2021 while the contract for aerial 
services runs to November 2020.  
At the time of writing, the Program was considering its future procurement arrangements for both 
bait and aerial service inputs. Tender arrangements will be examined in 2020 with a view to 
assessing whether product and service requirements can be met at lower cost. Presently, the 
Program acquires bait in 25kg bags due to storage requirements. Bulk purchase may be an option 
worthy of examination if suitable storage can be arranged. 
Given the Program’s scale of bait usage, interest in future tenders may attract local as well as 
wider national and international interest. In the first instance, the Program intends to put its 
procurement process on QTenders ahead of an industry briefing early in 2020. 
With a minor adjustment to responsive treatment procedures, the Program could achieve 
significant gains by combining RIFA inspection and treatment. Presently, landowners concerned 
about ant infestations can send a sample of ants they have discovered to the Program for 
identification or join a queue for Program staff to visit their property to confirm (or otherwise) the 
presence of RIFA. Using the latter route will see the Program respond with a property visit (the 
length of time depending on the backlog of requests) and in the event that RIFA are confirmed to 
be present, a second visit for treatment will be arranged. This appears to be an unnecessary 
duplication of effort as staff incur additional costs to revisit the property when one visit could have 
both identified and treated RIFA. 
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It is understood changes to remedy this duplication are presently in train. In particular, the Program 
plans to treat RIFA if found at the time of inspection. Program staff advise treatment will use 
mostly toxicant bait rather than DNI with Fipronil as has been past practice. Together these 
changes can be expected to enhance Program efficiency and labour productivity. 
Labour productivity is generally important to the efficiency of Program operations. There are two 
key considerations worthy of examination. First is the manner in which Program field labour is 
employed because this determines the number of hours paid by the Program. Second, there is the 
issue of output per unit of labour, that is the amount of work field staff can safely complete after 
allowing for unexpected disruptions such as vehicle breakdowns. 
The Program advised that field staff are paid by the hour and payment is made only for completed 
contracted work. With changing conditions such as rain or adverse temperatures affecting 
treatment, contractor hours can be varied accordingly. Decisions about treatment are made as early 
as possible on the day and there is a minimum payment should contractors arrive for work and are 
then sent home. During the minimum payment period (generally two hours), if conditions are not 
conducive to baiting, contractors are given meaningful work or undertake training. 
There is flexibility in the size of the field workforce both in regard to daily requirements and 
seasonal demands which differ between treatment and surveillance periods of the year. The 
surveillance season (in the cooler months) sees fewer teams compared to the treatment season 
which extends from September to June. 
Regarding how much work is completed by field staff, Figure 6.1 provides information for the 
number of hectares treated by contractors operating out of various Program depots. The targeted 
rate of 2.75 ha per worker per day is, on average, met or exceeded throughout the season, although 
there is significant variation in productivity between depots. Only one depot (Berrinba) exceeds 
the average throughout the season while at the other end of the spectrum, Mutdapilly has been 
unable to achieve the average performance.  

Figure 6.1: Field Contractor Productivity 

Source: Program information 

There may be local factors explaining these variations in labour productivity between depots. 
These are worthy of investigation. The Program response has been to lower the expected rate of 
coverage from 3.0 to 2.5 ha per worker as the assumption used in treatment plans. This is below 
the average achieved in the past and looks to be an inappropriate response to adjusting expected 
performance levels. 

20-245 File B Page 88 of 154

Pub
lish

ed
 on

 D
AF D

isc
los

ure
 Lo

g 

RTI A
ct 

20
09



58 

By lowering the number of hectares covered by each worker from their average performance of 
2.75 ha/day to 2.50 ha/day, the average team of 12 will complete three hectares less work per day 
or nearly 100 ha/month (the Program hires for both weekends and Monday-Friday). In order to 
complete the same total area in the same time as previously, the Program would need to acquire 
additional staff to make up the shortfall due to lower productivity. At 100 ha/month per team and 
16 treatment teams in 2018-19 (Personal communication, Program staff), this translates to 1 600 ha 
per month in total to be made up or 640 additional field contractor days which is in the estimated 
range of $75-150 000/month additional labour cost, depending on the contractor rate. 
A significant issue behind the performance of field contractors is the basis for their remuneration 
by the Program. By paying field contractors on an hourly basis, their incentive is to work as many 
hours as possible with a view to maximising their remuneration. The problem from an efficiency 
perspective with this approach is that the payment incentive is geared to the input (hours worked) 
rather than hectares of treatment or surveillance completed (an output measure). If payment was 
for hectares completed, field contractors would have an incentive to complete as many hectares as 
possible, thereby raising labour productivity and helping the Program to complete treatment and 
surveillance plans on a more timely basis. The number of hectares completed by contractors is 
already collected by the Program in order to keep track of progress with the treatment or 
surveillance schedule. This information could be used to determine contractor payment.  
An alternative approach to achieving increased efficiency in the use of contractors would be to 
seek competitive market tenders for areas designated by the Program for treatment or surveillance. 
Using this approach, interested labour hire firms could quote against specified job requirements 
with Program staff remaining responsible for organisation of teams and supervision of operations. 
This approach would enable Program officers to retain control over the quality of operations while 
harvesting the efficiency benefits of payment for outputs. 
A further factor affecting the costs of operations will be the timeliness of planning treatment and 
surveillance activities. With good planning ahead of rolling out treatment and surveillance, 
adjustments can be made to operations often without incurring significant additional expense. Late 
plans however, tend to compromise efficiency as it is much more difficult to respond to inevitable 
unexpected developments and may frequently result in added Program costs.  
Treatment and surveillance are the mainstays of Program activities and account for the majority of 
Program expenditure. Hence, the plans for treatment and surveillance must be available for 
Program budget planning purposes which in turn are organised around the financial year. Both 
surveillance and treatment do not align perfectly with the financial year but their respective starts 
in June and September should fit in reasonably well with the budget planning horizon.  
Unfortunately, the Program appears to have a mixed record for completing key plans. In Table 6.2, 
approval dates for major Program documents are provided. Only in 2019-20 have the Work Plan, 
Treatment Plan and Surveillance Plan all been approved close to the start of the year, although in 
this year too, there remains scope for improvement. The 2019-20 Budget was approved 
conditionally by the Steering Committee in early October. 

Table 6.2 Approval Dates for Key Program Planning Documents 
Year Work Plan Treatment Plan Surveillance Plan Budget 
2017-18 November 2017 August 2017 Not Prepared(a) NA(b) 
2018-19 December 2018 December 2018 Not Prepared(a) NA(b) 
2019-20 August 2019 September 2019 July 2019 October 2019(c) 
Notes: (a) Staff advised no surveillance plan in that year. (b) No record of approval could 
be found by the Program. (c) Conditionally approved by Steering Committee.  
Source: Program information 
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6.1.2 Improved Targeting of Treatment and Reduced Surveillance Costs 
The Program’s project to develop a remote sensing solution to RIFA detection with improved 
accuracy is behind schedule but is now well advanced. If successful in its final stages of 
development this year, the new remote sensing capacity will be deployed in 2020-21 and could 
potentially yield significant benefits The principal benefit is that remote sensing could enable the 
Program to move away from their ‘brute force’, blanket coverage of priority areas towards a much 
more selective treatment regime focussing on where RIFA have been found to be present.  
Just what landscapes the remote sensing will cover effectively is not known at this stage. This is an 
important issue because if the technology can achieve the target 50 per cent accuracy in rural 
settings, it does not mean the same accuracy will be achieved in peri-urban or urban areas. Hence, 
the proportion of the total Operating Area suitable for remote sensing and the likely accuracy is yet 
to be determined and will most likely emerge from the research and trials currently underway.  
In areas where remote sensing does prove to be suitable for targeting RIFA, the benefits will be 
twofold. First, there will be a surveillance benefit for those areas where remote sensing is 
conducted instead of ground surveillance. From Table 6.3 below, this benefit is estimated to be 
around $235 per hectare. Hence, for 1000 ha that would otherwise require ground surveillance and 
assuming cost relativities remain as outlined in Table 6.3, remote sensing saves around $0.24m. 
Second, there is a significant treatment benefit since remote sensing could reduce significantly the 
area requiring treatment. Depending on how treatment was to be done, the cost saving would be in 
the range of $69 to $260 per hectare for those areas no longer needing treatment (see Table 6.3) 
multiplied by the number of treatments that are avoided. For each 1000 ha that would have been 
treated in the absence of remote sensing the benefit would be in the range of $69 000 to $260 000 
times six recommended treatments which yields a total estimated saving of $414 000 to $1.56m. 

Table 6.3: Treatment and Surveillance Costs, 2019 
Treatment Unit Cost 
Ground Hectares $260 
All-Terrain Vehicle Hectares $158 
Aerial Hectares $69 
Direct Nest Injection Nest $36 
Surveillance   
Remote Sensing Hectares $72 
Ground Hectares $307 

Source: Program information, and Remote sensing cost from Keith, Jennings and Spring (2013) 

In any individual year the potential surveillance and treatment savings from using remote sensing 
compared to more expensive alternatives could be very significant. However, whether these 
savings would be realised is unclear. In the calculations above the savings identified are derived 
from comparisons between current practices and those that would be adopted with the availability 
of remote sensing. While relevant, this is not the appropriate comparison to make to derive the 
savings to the budget attributable to remote sensing in the context of the Program. This is because 
the $411m Program budget already has remote sensing built into the funding profile and the 
treatments included are based on remote sensing coming into play after the first two years. In 
effect, the benefits of remote sensing are already contained in the base case for comparison, 
although they may be understated in the event that remote sensing accuracy proves to be better 
than the 50 per cent expected.  
To make the point another way, the implications of not seeing active remote sensing may be quite 
profound for it would mean that the Program will overspend its budget if it continues with ‘brute 
force’ blanket treatment. That, it seems, is what has happened in 2018-19 in those areas that were 
treated but the Program’s inability to complete the Western Boundary treatment has meant a net 
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underspend overall. Therefore, it is very important to the Program that remote sensing achieves the 
expected level of accuracy in as many landscapes, urban and rural, as possible. 
6.1.3 Reduced Treatments 
The Ten Year Plan makes clear that six rounds of treatment are optimal for RIFA eradication. 
Providing bait is correctly applied, six rounds yields a 99.994 per cent efficacy rate and is regarded 
as the optimal treatment regime. Average efficacy falls by small decrements to 99.840 and 99.968 
per cent for four and five rounds of bait respectively. 
Whether or not the Program retains six rounds of bait treatment in the future is at this stage not 
clear. The 2019-20 Work Plan presented to the August 2019 Steering Committee advised that ‘In 
2019-20, eradication treatment will continue in Area 1 and the Western Boundary area. Area 1 will 
receive one more treatment and the Western Boundary area will receive up to three more 
treatments. It is anticipated that this will complete the treatment of Area 1 and the Western 
Boundary area.’ Since then, Program staff have confirmed that this would mean four to five rounds 
of eradication treatment in Area 1 and the Western Boundary by the end of the 2019-20 season. 
Given the financial challenges facing the Program following the transfer of $36.5m from later to 
earlier years of the Program for the Western Boundary, a reduction in the number of eradication 
treatment rounds may represent an opportunity for significant savings. For example, in Area 1 
which is nearly 88 000 ha, a reduction in one round of treatment would see an estimated $6.4m 
saving (at an aerial baiting cost and average ground treatment cost of $69 per ha and $209 per ha 
respectively). A further two round reduction in the Western Boundary would yield an estimated 
saving of $11.3m. Together, these savings represent nearly half the sum necessary to fully offset 
the funding brought forward for the Western Boundary. Further, possibly more significant savings 
may be achievable in Priority Areas 2-4 given that they are a larger area in aggregate than Area 1 
and the Western Boundary, although significant sections are urban and peri-urban which may 
complicate the situation. 
Notwithstanding the sizeable savings possibly on offer from reducing the number of treatments, a 
critical question is whether it has scientific merit. SAG has stated (most recently at its February 
2019 meeting) it unanimously supports six rounds of treatment. The issue was further considered 
at SAG’s most recent meeting held on 29-31 October 2019 but the Minutes from that meeting were 
not completed in the final weeks of this Review. 
There is some evidence to assist a discussion of the relevant issues. In a paper published nine years 
ago, McNaught, Jennings and Wylie (2010) reported the results of monitoring 70 treated RIFA 
sites which were subjected to alternative treatment regimes. On all 70 sites, RIFA were totally 
removed but the number of treatments and the time taken to achieve zero RIFA presence both 
varied considerably. The authors note for sites that were broadcast baited, an average of 3.3-4.3 
treatment rounds over 8.5-11.0 months proved necessary before RIFA were totally absent. 
However, some sites required many more rounds before RIFA were removed. This variation in 
efficacy rates, according to McNaught et al.(2010), is due to several factors, including weather, 
timing between treatments and application methods. 
From the available evidence, this Review remains to be convinced that four or five rounds of bait 
treatment is sufficient to eradicate RIFA. Program management and the SAG may wish to consider 
an alternative that brings a risk management approach to the proposal. That is, to only consider 
fewer rounds of treatment in Areas 2-4 and, in those areas, to do so away from the Operating Area 
boundary. The principal advantage of this approach would be to not introduce fewer treatments in 
areas where failure of the strategy would potentially jeopardise the integrity of the campaign to 
date as well as risk growth in the Operating Area. A further consideration is to what extent remote 
sensing (assuming it is operational with acceptable accuracy) would be needed to confirm 
eradication in areas receiving fewer treatments. It is unclear how many flyovers would be needed 
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to confirm eradication, with a remote sensing detection rate of 50 per cent. At $72 per ha (2013 
estimate) and possibly requiring multiple passes, remote sensing to validate the removal of RIFA 
would incur a significant cost to be factored into expected savings. 
6.1.4 Self-Management 
The Ten Year Plan identified the significance of greater engagement with industry, other levels of 
government and landowners, with a particular focus on developing collaborative arrangements for 
them to treat and undertake structured surveillance on their own land. The Agriculture Ministers’ 
Forum noted and the Ten Year Plan mentions that the Steering Committee will oversee further 
work exploring alternative funding models, including contributions from private beneficiaries as 
well as risk creators and mitigators. Prior to the Ten Year Plan and the Agriculture Ministers’ 
Forum, the Magee Independent Panel Report had called for further consideration of funding 
options with a view to a more appropriate balance between risk creators and risk beneficiaries. 
While not pretending to be a comprehensive response to calls for a shared funding framework, the 
Program has developed a Self-management Action Plan focussed at this stage on suppression and 
surveillance of RIFA (NRIFAEP 2019). Self-management is seen by the Program to benefit in four 
respects, including the community bearing some proportion of the costs of eradicating RIFA; 
possibly bringing forward the target eradication date; increasing community confidence in the Ten 
Year Plan; and enhancing the overall chance of success of the Program. Self-management is an 
opportunity to increase the resources focussed on RIFA treatment as it harnesses the interest of the 
community and thereby expands the pool of labour available to assist the Program. Fewer Program 
resources will be necessary for suppression treatment as a result of self-management and affected 
landowners will be able to address RIFA problems earlier instead of waiting for Program 
suppression assistance or possibly longer when the area of interest becomes part of a new 
eradication treatment area.  
There are four principal areas of self-management under development. These include intensive 
self-management, community self-management, rural self-management and an industry focused 
management theme. The intensive self-management element focuses on all households in a 
selected area (e.g. a suburb) self-treating RIFA. Community self-management is much the same as 
intensive self-management except that it does not necessarily involve as high a proportion of 
landholder participation. A pilot project is planned for 2020. It will invite landholders from a 
selected area to attend a community evening to learn how they can treat RIFA on their land. The 
Program expects that 20 to 30 per cent of landholders might be attracted to attend but this figure 
could increase significantly, in line with USA experience, if awareness raising media activities 
undertaken beforehand prove successful. 
The extent of landholder interest in self-management will also depend on the expected cost of self-
treatment. The main costs incurred by landholders would be the cost of bait and the cost of either 
their own time or what is paid to someone else to distribute the bait. One possibility is that the 
Program assists with the cost of bait but any such proposals would need to be fully evaluated. 
To illustrate the significance of potential savings from self-management, a hypothetical 
community example is helpful. The Program has estimated that for 2000 interested landholders, 
bait costs would amount to an estimated $60 000. If scaled up to 30 per cent of the 400 000 
residences and commercial properties south of Brisbane not likely to be subject to aerial bating, the 
cost would be an estimated $3.6m. This cost is only for the bait and a bait shaker. If the Program 
were to service the 120 000 affected landowners, the cost would also need to include vehicle and 
travel costs by Program staff and the time taken to treat the property. This could be in the vicinity 
of $50 per property which suggests an estimated total cost to the Program of $9.6m. If, on the other 
hand, the Program bears the cost of bait, costs would be restricted to an estimated $3.6m with 
remaining costs for distribution borne by the community, that is a $6m saving to the Program. 
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The rural self-management program aims to assist farmers undertake self-management of RIFA. 
Infested rural properties are of particular concern as transport of farm produce can be accompanied 
with the risk of carrying the pest elsewhere. Farmers are well placed to assist in RIFA control as 
with some limited training, they would have the requisite skills and experience, as well as much of 
the equipment, to perform the required work. 
Like the community program example above, rural self-management could also involve the free of 
charge supply of bait and farmers undertaking distribution on their properties. For the Program, 
this would mean a bait cost of around $42 per ha. The area of land likely to be included in such an 
initiative needs to be further examined but could well include 10 000 ha and possibly much more. 
At that scale, Program costs would amount to an estimated $0.4m which compares favourably with 
an estimated cost of $1.6m if undertaken with an all-terrain-vehicle paid for by the Program. 
At this stage, the rural component of self-management does not appear to have a broader 
community focus that would bring a landscape rather than individual property perspective. Unlike 
community self-management discussed above, there is no attempt at this stage to integrate 
individual farmer suppression of RIFA treatment with a view to achieving a wider local or district 
outcome covering multiple properties. One means of delivering suppression treatment 
independently of where farm property boundaries are located would be to engage community 
Landcare Groups in self-management. Landcare groups are well represented in rural Queensland 
with a number of groups throughout the Operating Area. These groups are familiar with 
undertaking projects to maximise the utility of land management initiatives, including pest control.  
The third element of self-management is the focus on training of pest management technicians to 
assist any industry sector self-manage RIFA. The aim is to enable any industry (for example, land 
development. road construction, waste management and landscape services) to treat RIFA using 
employed personnel or contractors who are trained and accredited to use chemicals such as 
Fipronil for DNI or distribute bait as required. In addition, the Program is building the capacity of 
a technician industry by providing training that will enable endorsement to operate under the 
direction of the Program. The first such courses have already been completed. 
Further details concerning how the Program plans to communicate, monitor and schedule the 
implementation of self-management are provided in NRIFAEP (2019). It is a significant 
development for the Program as it engages the broader community in RIFA treatment. While the 
initiative should see savings to the Program and is therefore likely to be cost effective, the gains in 
national efficiency may be limited as significant costs are transferred to the community and private 
sector. However, there may also be positive implications of self-management for national 
efficiency because increased suppression prior to eradication may be less costly than eradication 
alone. Also, it is possible the community and private sector can suppress more efficiently than the 
Program. These issues are not addressed any further in this Review. 
6.1.5 Regulatory Environment 
A key aspect of the operating environment for the Program that impacts on its efficiency is the 
system of regulations contained in the Queensland Biosecurity Act 2014. These include the various 
measures discussed in Section 5 of this report. In general terms, the Act seeks to minimise the 
biosecurity risk in Queensland and in the case of RIFA, it uses the GBO to galvanise action by 
land and property owners to address the risk of the pest causing widespread and diverse problems 
for a broad section of the community. To a significant extent, the Program has not recognised this 
GBO responsibility as it has only recently initiated development of a self-management element and 
signalled a future sharing of costs between the public and private sectors. This should lower costs 
for the Program but at least in part that will be achieved via an additional burden placed on the 
community and industry. 
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Regulations under the Biosecurity Act are central to keeping RIFA in as small an area as possible 
while the Program is implemented from 2017-18 to 2026-27. In particular, the biosecurity zones 
and the system of movement controls are there to minimise risk of inadvertent transport of RIFA 
which would result in a larger and more difficult eradication task. How well this challenge is met 
depends on whether the biosecurity zones and movement controls are well aligned with the risks as 
the distribution and density of RIFA change in response to natural and human-assisted movement. 
The biosecurity zones are known to be outdated. The Program is nearing completion of the 
Western Boundary and Area 1 eradication treatment and the implications of what this and the 
present and likely future distribution of RIFA in Areas 2-4 mean for the biosecurity zones needs to 
be reviewed. Failure to achieve revised and relevant zones will mean that transport movement 
patterns are not geared to current risks and may raise the cost of eradication. 
The movement controls are also due for review. Some aspects of their present design are known to 
be in need of revision. One example brought to the attention of this Review is the differential 
treatment of soil compared to other carrier products in that it is not controlled from the place of 
origin by prescribed measures but depends entirely on BIPs to regulate its movement.  
The review of movement controls may be a suitable opportunity to look further at a new regulation 
discussed in Section 5 to avoid transfer of RIFA across the Operating Area Boundary and possibly 
interstate. Again, this needs to be done urgently so as to minimise what is a significant risk for the 
success of the Program. Both the reviews of biosecurity zones and movement controls should be 
undertaken independently with opportunities for engagement with key parties, including the 
regulator, business and the community. 
An additional regulation that may assist with the containment of Program costs is action to address 
the costs imposed by risk creating entities as outlined in Section 5. The natural movement of RIFA 
to suitable habitat created by industries clearing land looks to be fuelling the movement of RIFA 
and creating additional Program and broader community costs. Internalising the costs of this 
problem to those responsible via suitable regulation requiring habitat created to be kept free of 
RIFA will ensure cleared land is not the springboard for ongoing infestation. 
The Compliance area of the Program is now recruiting additional compliance officers which will 
enhance the capacity to identify and address high risk activities as well as to minimise non-
compliance with movement controls and make use of, where appropriate, the recently available 
penalty infringement notices. Together, these actions should reduce Program costs by keeping 
RIFA confined for treatment in line with the west-east strategy. 
Finally, if RIFA were to find their way across the border into New South Wales or into other States 
and Territories, the entire Program would need to be reviewed because the feasibility of 
eradication and the risk environment would have changed considerably. Unless RIFA migrate 
naturally out of the current Operating Area and continue their movement into New South Wales, 
the only means for this to occur is human-assisted movement. The magnitude of this risk will 
depend on the volume and pattern of vehicular journeys across the border and the extent carrier 
materials are the freight of interest. This is why the States and Territories must have protocols that 
provide a national system for transporting RIFA carriers. Discussions with officials indicate that a 
review of this nature was initiated but has not yet brought forward recommendations for 
consideration. This matter needs to be taken forward to the Agriculture Senior Officials Committee 
and then Agriculture Ministers’ Forum with a view to early resolution. 

6.2 Overview of Potential Program Efficiency Gains 
From the discussion above it is clear there is a range of opportunities to enhance efficiency of the 
Program. More targeted and less rounds of treatment; operations that utilise lower cost treatment 
application methods, promote labour productivity and competitively source inputs; moves to a 
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public-private sector shared responsibility to manage RIFA; and regulatory review, reform and 
enforcement all have the potential to significantly reduce Program costs. 
Whether these cost savings can be achieved without any diminution in the effectiveness of the 
Program is critically important. There would be little point in a less costly Program if it comes at 
the price of eradication failure. The area of most concern in this regard is fewer treatment rounds. 
There needs be a high level of confidence in the integrity of this strategy because, if it fails, 
residual RIFA will prosper accordingly. The outcome would be much like a delimitation failure as 
areas thought to be clear once again required a program of treatment. However, the opportunity is 
too attractive not to warrant close consideration and careful sifting through the evidence and issues 
as well as considering introduction of the proposal in less risky environments. 
Some savings depend on the success or otherwise of technology currently under development. In 
particular, the new variant of remote sensing for the Program is entering its final stages of 
development. Depending on the final outcome, the Program may be able to move away from the 
more expensive ‘brute force’, blanket coverage adopted so far and instead be much more clinical 
and strategic about which parts of the Operating Area require more targeted treatment. If all goes 
well, significant savings compared to what treatment has cost per hectare in Area 1 and the 
Western Boundary should be realised. However, the benefits, while real, will not do much to help 
offset the budgetary issues surrounding the bringing forward of $36.5m of Program Funds outlined 
in the Ten Year Plan Addendum. This is because the Program funding profile already has remote 
sensing, including its various benefits and costs, included in the $411m funding envelope. 
Program operations now have the benefit of many years’ experience to learn from. What works 
well can be more widely adopted and what hasn’t worked so well can be dropped. There appear to 
be opportunities to improve labour productivity, both across the spectrum of locations and 
activities as well as for particular groups who lag behind the performance of their counterparts 
elsewhere. At the same time the Program can lift its performance by having operational plans 
completed, approved and in place earlier than what has been achieved in the past. Some 
improvement in this regard is already apparent. These changes, together with the adoption of any 
opportunities to lower the cost of bait and aerial services could potentially yield material 
reductions in Program costs as well as higher productivity. 
Self-management is an early but significant step towards ramping up Program capability. If 
successful, it brings into play a new pool of labour which adds to existing Program resources. It 
will mean that the Program can use resources that would otherwise be deployed for what is to be 
covered by self-management for other purposes which should make possible a higher level of 
achievement. Net savings in Program costs could be significant. 
The results and implications of future regulatory review identified here cannot be quantified at this 
stage but there is enough already known to be confident that continuous improvement is needed. 
Program effectiveness is likely to promoted and efficiencies will follow confinement of RIFA 
made possible by new and improved regulation.  
Overall, the Program and its Steering Committee have a lengthy agenda to consider. The next 12-
18 months will prove critical as the Program enters its third year. Many of the potential efficiencies 
discussed here require further analysis and pending the outcome of future work, the benefits could 
be substantial and sufficient to address any shortfalls in the budget due to the Western Boundary 
addition.  
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7. Communications, Engagement and Information Systems 
Two way communication and engagement between the Program and the public is an important 
element of the Ten Year Plan. The Program has diverse information to distribute as well as 
interaction it seeks with stakeholders and the broader community. Similarly, the public has much 
to tell the Program about RIFA infestation and impacts of the Program and can assist with 
surveillance of the effectiveness of both eradication and suppression treatments. The main methods 
the Program uses to communicate and engage target audiences and their effectiveness are outlined 
below. Particular attention is given to current Program thinking about future communication plans. 
As well as communications and engagement, the information systems the Program relies on are 
critical to effective management. There is a vast array of data concerning the distribution of RIFA, 
planned and responsive treatment priorities and surveillance requiring analysis as well as scientific, 
planning, governance, communication, compliance and business systems to support. In addition, 
stakeholder interaction requires systems that are accessible, both in terms of user friendliness and 
availability. This area has proved challenging for the Program. Information systems are no longer 
solely office based with mobile hardware and applications changing significantly what staff can do 
in the field in real time as they interact with other systems either in their own organisation and/or 
possibly elsewhere. They are central to the productivity of the Program. 

7.1 Communications and Engagement 
The role of the Communications and Engagement team is multifaceted. Key responsibilities 
include raising awareness of the Program, educating the public about RIFA and keeping 
stakeholders informed of planned and current treatments and surveillance as well as their 
obligations through the GBO and regulations under the Act such as movement controls and 
biosecurity zones which may change over the life of the Program. Furthermore, communication 
plays a vital role in assisting public debate of issues by debunking myths, allaying misconceptions 
and grounding discussion around an evidence base. The team also engages directly with 
stakeholders impacted by the Program and who are critical to its success, including local 
government, industry and the wider public. In the digital environment we all now live in, there are 
high community expectations concerning ready access to Program information and interactive 
experiences that are made possible by sophisticated, relatively low cost software developed for an 
endless range of applications. 
The Program has a range of communication devices it employs to make contact with and hear from 
stakeholders. The client and stakeholder engagement solution (CaSES) is a customer relationship 
management (CRM) system used to manage customer interactions. Like other CRMs, CaSES is 
intended to give the Program a complete view of an individual customer’s experience of the 
Program. It is also used as a portal to receive much of what the public wish to bring to the attention 
of the Program, including RIFA identifications and is able to convey related follow-up action. 
CaSES is also used as a platform for booking on-line training and has proved very useful for 
notification about Program activities as well as direct conversation on wide ranging topics of 
interest. Nevertheless, stakeholder feedback has suggested several improvements that may aid 
functionality and a number of these are being embraced in module redesign. 
To a significant extent, the Program relies on print, social and radio media to pick up on releases it 
makes via media statements, fact sheets, updates, e-mail, SMS and podcasts. Advertising is 
generally not used due to its prohibitive cost. There is virtually no limit to the issues to cover. 
Topics extend from the Program’s strategy to treatment and surveillance seasons, ant behaviour, 
first aid in the event of stings, controls and compliance, the role of detection dogs and maintaining 
the integrity of the Operational Area boundary. Some media products, such as fact sheets, that the 
Program relies on to communicate as widely as possible are very suitable for posting but are not 
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included on the website. This deficiency needs to be rectified as messages are failing to reach some 
of the potential audience. 
It is not always necessary for media products to have a spokesperson as often they can be accessed 
by various means and can include digital addresses for those in the audience wanting further 
information. However, on occasions, particularly for media releases and in circumstances where 
the facts on progress or the extent of the problem are contested, there is a need for authoritative 
advice to be available to address any issues in question. Where and when this responsibility should 
fall to the Program or the Steering Committee is worthy of clarification so that the Program’s 
communication resources can be used to best effect.  
The Program is best placed to communicate on its ongoing operations. Much of the material of 
interest (for example, treatment and surveillance dates, Program resources, movement controls and 
details about baits and aerial operations) will not require a spokesperson as the messages are 
straightforward and of a factual nature. Some messages, however, concern explanations of 
Program data or tactical responses by the Program to changes in the operating environment. These 
are best provided by the Program. Other messages may be more strategic. For example, the 
Program entering a new phase such as the introduction of self-management or how it is responding 
to funding and resourcing constraints are questions the Steering Committee is best placed to 
address. 
In August 2019, in a presentation to the Steering Committee, the Program suggested that the 
overarching key message should be ‘Our fire ant eradication plan is delivering’. Unfortunately, for 
many this is a difficult message to accept as the nature of the strategy requires many of those 
affected by RIFA to wait years before they can expect eradication in their local area. It would 
appear, therefore, that the message may need breaking down into more identifiable milestones of 
progress such as what is happening in and around towns in Area 1 where real progress is apparent. 
Accompanying this positive advice could be the timetable for future expected progress with 
eradication.  
The introduction of self-management may be an important opportunity to renew the main 
communication themes underlying the Program. For the first time, RIFA management is to be 
presented as a shared public-private responsibility. Given landholder responsibilities under the Act, 
this seems to be an accurate reflection of what governments are doing to achieve eradication at the 
same time as the community meet their GBO. It is, however, a quite complicated message to 
deliver, particularly when self-management is to be used for suppression only in the first instance. 
The implication appears to be that the Program will be focussing on eradication and, to the extent 
it aids future eradication, will also be suppressing RIFA in priority areas. If the landowner, in the 
meantime, has a business need or a lifestyle preference that requires suppression or the GBO 
demands immediate action, self-management is the course to pursue.  
The message as presented above is not, of course in an acceptable marketing form. However, it 
provides a first step of what it is the Program might be trying to communicate in the years ahead.  
There is an ongoing challenge to shape key messages to the Program’s target audiences. During 
the conduct of this Review it was apparent there may not always be broad understanding of the 
west to east strategy and what can be done before particular locations are to be treated for 
eradication. The situation may, however, be changing with the west to east strategy appearing 
more often in Program media products.  
Many stakeholders will turn to the Program’s website as a source of information for much of what 
they want to know. The site, located at  
https://www.daf.qld.gov.au/business-priorities/biosecurity/invasive-plants-animals/ants/fire-ants, 
contains comprehensive information about the Program but lacks the experience many visitors 
might be seeking. In particular, a more interactive engagement with visitors to the site may prove 
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useful as they interrogate spatial data and maps that could be posted to aid understanding of how 
the problem has changed over time and how it is expected to look in the future. Furthermore, the 
website could include a chat line facility for stakeholders to raise issues and for the Program to 
provide advice. Posted frequently asked questions and answers would also assist as is the practice 
on many other websites. The Program does have access to a community consultation platform 
known as eHub which is being trialled within QDAF. Some of the suggested web site functionality 
may be provided by this facility. 
As the Program is implemented, the content on the website needs to change to address new issues 
attracting stakeholder interest as well as developments in the Program and forward plans. Program 
staff advise a review of the Program’s website is presently underway. 
Presently, the website includes a tab for visitors to look into Steering Committee activities. This 
may not be the most appropriate arrangement as the Steering Committee is a national body and 
might be better served by a separate website reflecting a national focus. In a similar vein, Program 
badging is very much Queensland focussed and rarely is there indication of national partners 
owning and funding the Program other than for the word ‘National’ in the Program’s title. While 
this reflects BQ administration of the Program, more should be done to recognise the involvement 
of the Commonwealth and all States and Territories in what is a nationally significant Program 
addressing a national biosecurity risk that happens to be located in Queensland. 
In addition to the annual stakeholder forum (last held in August 2019), there is ongoing 
engagement with industry and community groups as issues arise during the course of the Program. 
Most recently, in July 2019, the Program hosted a Workshop to engage the building and 
development industry where there was a two way exchange concerning shared responsibilities and 
latest developments regarding compliance obligations. The industry, for its part, provided feedback 
to the Program, particularly in regard to their communication needs and what it could do to assist 
progress. Other engagements with industry have included the development of a risk management 
tool to help the nursery industry identify acceptable measures to meet movement controls and 
suitable chemical application in the turf industry to address the risk of RIFA transfer. 
The Program is currently finalising a Strategic Communications and Engagement Plan for 2019-
21. At this stage, it is envisaged it will cover factual information addressing treatment and 
surveillance schedules and significant detections; Program developments such as those concerning 
self-management and changes to the biosecurity zones; and what will be the main focus of 
Program activities in each of the Priority areas. In practice, the Communications and Engagement 
team relies on the detailed information made available by other Program areas. This is because 
much of what the team does is in a supporting role and depends on timely availability of other 
products such as treatment and surveillance plans. 

7.2 Information Systems 
At first glance, the IT systems used by the Program appear to be working well. In one sense, they 
are with existing systems exceeding their target of 95 per cent availability in 2018-19. However, 
this measure, while indicating that the Program has been able to make good use of what they have 
available, says little about the capability of the systems, nor, what improvements are needed to 
boost efficiency and effectiveness and how much progress has been made towards a more 
productive IT environment. 
Before the commencement of the Ten Year Plan, there were significant concerns about the IT 
systems serving the Program prior to 2017-18. Deloitte (2013), in an efficiency audit of the Red 
Imported Fire Ant Eradication Program over 2009-13 undertaken for QDAF, raised concerns about 
the manual documentation of treatment and surveillance results and the double handling of 
paperwork practised at the time. Interest was expressed in automated data capture and upload with 
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a view to reducing the risk of transcription errors and recording inaccurate data as well as lower 
costs of information management. 
Problems within the IT environment and suggested system enhancements were recognised in the 
Ten Year Plan published at the start of the new Program. A shortened version of the key points 
made at the time is provided below: 

• improved capacity to extract operational data to aid decision making and accountability 
• mobile functionality to enable real-time data capture and reporting 
• improvements to spatial systems, including upgrades to data servers and automated mapping 

portals 
• a Customer Relations Management information database, including seamless integration 

with other databases used by the National Program 
• improved system functionality to enable use of email and SMS instead of mass postal mail-

outs to members of the public 
• potential use of, and integration with, other Biosecurity Queensland systems. 

Shortly after commencement of the current Program, the Program’s Risk Management Group 
(RMG) in May 2018 identified Program IT as an ongoing risk and even with resources allocated to 
develop the Program's systems rated the ongoing risk to be high.  
The current configuration of IT includes two main systems, the Fire Ant Management System 
(FAMS) and the recently released client and stakeholder engagement solution (CaSES). Both 
systems have benefited from ongoing improvements including, for example, enhancements to the 
planning and job processing functions (QDAF 2019b). In addition, the CaSES system can now be 
used for email and SMS purposes to advise the community about impending Program activities 
and other notifications. These changes should all help to improve operational efficiency. 
Notwithstanding the progress made, much remains to be done. Feedback from Program staff 
makes it clear that some system features, such as the reporting capabilities of FAMS as well as 
data access, are inadequate and have resulted in shadow systems being developed and used with 
their own limitations in respect of maintenance and functionality. Some proposed changes, such as 
those put forward by Compliance staff, have a history going back prior to the Ten Year Plan but 
are yet to be addressed.  
An assessment of FAM’s capabilities as a management tool warrants a high priority. While 
individual data records may be accessible, users have great difficulty interrogating data or 
obtaining summaries needed to aid decision making. In effect, FAMS is seen by Program 
management as a database and rather than being accessible by those wanting particular 
information, requires a third party specialist to produce a report. There would be significant 
advantages to management and the Program if FAMS can be made more accessible as an 
investigatory tool for those interested in analysing the data it contains. 
Perhaps the most widely raised IT concern is the absence of a mobile solution to enable real-time 
data capture and reporting. Again, this proposal has quite a history. Most recently, the 2018-19 
Work Plan set out to have treatment and surveillance undertaken by the Program recorded through 
a mobile, digital solution by the end of the year. Based on progress to date, Program management 
have advised they anticipate that the Proof of Concept (POC) project will be completed and the 
first version of the mobile platform and related application will be built and implemented this 
financial year. Real-time and full two way data exchange between the mobile digital solution and 
key systems such as FAMS is expected in the next eight to twelve months. 
If current management expectations for the mobile solution can be realised, this will be a 
significant achievement for the Program. According to Program quarterly reports (QDAF 2019b), 
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the project has suffered in the past from insufficient resources being made available. For now, the 
Program continues to use an outmoded system and the general view appears to be that delivery of a 
mobile digital solution cannot come soon enough. A digital solution, once available, should enable 
field staff to capture and record relevant data electronically in the field. Paperwork in the field 
should no longer be necessary. Nor should re-entry of data in the office as presently is the case. 
This can all potentially be achieved without transcription errors and double handling of data at a 
significantly lower ongoing cost. Furthermore, the time liberated by more efficient data entry and 
capture should make productivity gains possible as field and office staff can achieve additional 
Program outcomes. In the case of field staff, for example, more time can be spent on treatment, 
surveillance and compliance and thereby assist the achievement of the Program’s performance 
targets in these areas. Alternatively, Program targets might be realised with less labour and the 
consequential efficiency and productivity gains could be translated into budget savings.  
The final point made in the Ten Year Plan on IT concerns system integration. Already, there has 
been some focus on integrating FAMS and CaSES and Program staff advise there are plans to 
integrate CaSES and the digital mobility solution when the latter is installed. There is also a bigger 
information systems agenda which goes to integration of Program systems with those elsewhere in 
BQ. After all, RIFA is one of many biosecurity issues receiving attention and there could be 
significant advantage to the Program and more broadly if data could be exchanged readily and 
inexpensively between BQ systems. For example, understanding farm property production could 
be useful when determining the timing of RIFA treatment as could the impact of the NRIFAEP on 
farm related activities. Further examination of these issues is beyond the scope of this Review. 
The Program has a Business Systems and Intelligence unit taking responsibility for daily systems 
availability and development projects such as the Mobile digital solution POC and further 
development of FAMS and CaSES. The unit has six personnel on its establishment. Currently, 
there are recruitment actions in train for one vacant section position as well as the vacant team 
manager. Not having these positions filled has proven to be quite costly for the effectiveness of the 
Program as projects are delayed and staff make do with less productive platforms connected to out-
of-date procedures and practices. There is a case for considering temporary external help to make 
faster progress. Whether this might come from elsewhere in BQ or other external sources is worthy 
of examination.  
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8. Program Governance 
The Terms of Reference for this Review state there is no need to examine the Program’s 
procurement function and governance arrangements. However, recommendations from recent 
reviews undertaken for both areas are in scope for consideration. These include first, an internal 
audit report addressing the Program’s governance and operational planning (QDAF 2018c) and 
second, an internal audit report reviewing the Program’s procurement function (QDAF 2018d). 
In order to take forward the recommendations of both the abovementioned reviews, the Program 
has prepared a Business Improvement Plan. The Plan is updated in response to Program business 
needs. The latest version presented to the August 2019 meeting of the Steering Committee, 
addresses the findings and recommendations of both audits. It is examined in section 8.1 below. 
Section 8.2 examines the role of the Steering Committee. It draws upon interviews of Steering 
Committee members regarding its operations and effectiveness as well as a review of the Steering 
Committee undertaken in early 2019. In section 8.3, the supporting committees for the Steering 
Committee, namely the Science Advisory Group (SAG) and Risk Management Group (RMG) are 
discussed. 

8.1 Governance and Procurement Reforms 

8.1.1 Governance and Operational Planning 
A little over a year after the Program commenced in the latter half of 2017, QDAF initiated a 
review of governance and operational planning in the Program. The review was approved by the 
Department in March this year. In addition to operational planning, the review also considered the 
effectiveness of governance and organisational structures in overseeing delivery of the Program.  

Table 8.1: Governance and Operational Planning Review Recommendations – 2018-19 

Recommendation Priority 
1 Strengthen strategic and operational planning 1 
2 Enhance operational decision making arrangements 2 
3 Define and strengthen monitoring and reporting arrangements 2 
4 Conduct costs v benefits assessments of system needs 2 
5 Review and develop Standard Operating Procedures for core Program activities 2 
6 Review and confirm accountabilities and responsibilities for key functions 2 
 Source: QDAF 2018c 

The priorities assigned to the recommendations by the 2018 review (see Table 8.1) are on a scale 
from 1 to 3 which also includes a further level of business process improvement. All 
recommendations are either Priority 1 or 2, which are defined respectively as a significant or 
moderate weakness which ‘exposes the agency to….a material or moderate extent…. in terms of 
achievement of corporate objectives, financial results or impairment of the agency’s reputation.’ 
Examination of the Business Improvement Plan indicates that notwithstanding their significance, 
the review’s recommendations have not had a rapid response, although more recently there appears 
to have been many initiatives put in train according to advice received from the Program. The 
discussion below provides some insight into work completed or currently underway. 
Recommendation 1 was given the highest priority in the Internal Audit review. Strategic and 
operational planning is central to effective rollout of any program, particularly one as complex as 
the NRIFAEP that requires many inputs, co-ordination and monitoring as well as a capacity to 
adjust within budget constraints to unforeseen developments. It is already clear from the dates 
included in Table 6.2 that planning has improved for 2019-20, although the budget for the year 
was not approved (and then with conditions) until October.  
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The Business Improvement Plan identifies an intention to have a three year forward plan for the 
Program, thereby providing a link between annual plans and the Ten Year Plan and providing 
management with a device to adjust strategy in response to changes in the operating environment. 
These could be for a variety of reasons, including, for example, weather conditions, technology 
development (e.g. remote sensing) or a response to new compliance or regulatory arrangements. 
Initial work has been completed on forward annual planning charts that can be shared with staff 
which should help improved alignment of plans at section level with strategic decision making. 
However, at the time of writing, section plans for 2019-20 had not been completed. 
Recommendation 2 was made to improve the quality, regularity and adherence to decision making. 
It provides for both an Operational Review Committee which meets monthly to focus on treatment 
outcomes against planned achievements and available budget as well as weekly management 
meetings structured formally with an agenda, actions arising and Minutes. A cycling agenda was 
proposed to ensure coverage of all business elements. 
An Operational Review Committee known as the Planning Review Group and involving relevant 
managers is now in place. Their main focus in recent months has been on treatment planning and 
budget matters. Weekly management meetings have also recommenced and provide a basis for a 
weekly ‘snapshot’ made available to Program staff and the Steering Committee. Program 
management have advised that both initiatives are helping to keep key activities ‘on track’. It was 
too early in the financial year for this Review to assess the impact. 
Recommendation 3 concerns monitoring and reporting requirements. It was made with regard to 
both external reporting obligations as well as internal management needs to support informed 
decisions on the prioritisation and planning of activities. The former was addressed in some detail 
in Section 4 of this report. It was found that while some progress has been made this year, there 
remains much to be done before the Program has a set of performance indicators that will provide 
relevant information on whether eradication is being achieved. 
In regard to monitoring information to aid management decision making, the Internal Audit report 
was critical of arrangements in place at the time. Management reports were seen as too infrequent, 
lacking in necessary detail, and not generated from standard reports easily accessible from FAMS. 
To some extent, these problems are now being addressed with a consultant currently working with 
the Program to identify a suitable list of performance indicators. The intention is to have weekly, 
monthly and quarterly reporting dashboards and to assign responsibility and accountability for data 
collection to ensure data availability. It is likely that at least some of what is needed is already 
collected for the 105 performance indicators populated for the 2018-19 Annual Report. Early 
resolution of these issues is critical to the integrity of the Program. 
Recommendation 4 was brought forward to overcome concerns with system functionality by 
considering the adoption of alternative system solutions. At the time, FAMS was seen as 
inadequate for fieldwork needs and requiring excessive manual manipulation of data. Scheduling 
of field work using FAMS was seen as difficult and too much work needed to be performed 
outside the main system on separately prepared spreadsheets. A search of software used in similar 
circumstances elsewhere in BQ and externally was seen as the way forward before preparing an 
investment pathway to better meet future needs. 
In recent months Program management has considered whether to retain FAMS and work to 
improve its functionality or opt to search, consider and possibly acquire alternative systems. A 
decision has been taken to retain and, where possible, continue to develop FAMS. The newly 
appointed manager (when the position is filled following current recruitment activity) will develop 
an investment ‘roadmap’ to further boost system functionality and productivity. In addition, the 
Program has made significant progress, as noted in Section 7, with a mobile digital solution to aid 
fieldwork which should raise productivity above levels achieved to date with the current system. 
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For a Program such as the NRIFAEP which is centred on the effectiveness of treatment and 
surveillance regimes, standard operating procedures (SOPs) are critical. Consistency in the 
Program is essential and can be challenging, particularly for a contract workforce with a high 
turnover. Program efficiency and workplace safety also depend on the widespread adoption of 
SOPs. Recommendation 5 calls for review and development of SOPs as they were seen to be in 
need of revision and updating on a regular basis. 
In the absence of clearly established SOPs, the Internal Audit report suggests that the Program 
relies on induction, training and supervision to maintain required standards of treatment and other 
field activities. The Program has accepted, however, that SOP development work is required and 
has action in train or planned for SOPs covering treatment, surveillance, property entry and 
compliance enforcement. Managers responsible for each of these areas in the Program have been 
assigned the responsibility for the necessary work. Notwithstanding their plans, the SOPs are not 
scheduled for completion until February 2020, nearly 12 months after the audit was concluded. 
Partly in response to the prior recommendations, the final recommendation of Internal Audit 
proposes a restructure of Program teams with a view to providing stronger support for key 
functions as well as improved transparency and co-ordination. The Business Improvement Plan 
does not appear to explain what the Program is doing in response to this recommendation. 
However, during the current Review, the Program advised of a new structure shown at Figure 2.5. 
As discussed, in Section 2, this Review sees significant advantages in the current proposal as it 
should provide for a stronger management framework while not having to introduce major 
structural changes to the team structure.  
8.1.2 Procurement 
In parallel with the Governance and Operational Planning review, Internal Audit also undertook a 
review of Program Procurement in late 2018. The motivation to look at procurement was that the 
Program engages in several high value contracts for program inputs, such as bait, and services, 
including those provided for aerial treatment and field contractor labour hire. Against this 
background, QDAF management initiated an internal audit review of the Program’s control 
environment for procurement and contract management. 
The main findings of the Internal Audit Procurement review are presented in Table 8.2. The 
findings are either Priority 2 or 3, which are defined respectively as a moderate or minor weakness. 
A moderate weakness, is seen to expose the agency to a moderate extent in terms of achievement 
of corporate objectives, financial results or impairment of the agency’s reputation. A minor 
weakness, on the other hand, is not seen to seriously expose the agency to a material extent. 

Table 8.2: Procurement Review Findings: 2018-19 
Finding 
Number Finding Priority 

1 Lack of adherence to Program purchasing controls 2 
2 Corporate card usage not aligned with Program’s policy and 

procurement objective 
2 

3 Insufficient procurement and contract management planning, 
reporting, and oversight 

3 

4 Inconsistent adherence to contract management framework 3 
5 Inadequate information management and record keeping 3 

Source: QDAF 2018d 

Finding 1 captures several breakdowns in the control environment, including expenditure 
exceeding approved orders, purchases without delegate authority, purchase order dates prior to 
approval dates and missing purchase order documentation. According to the Business 
Improvement Plan, actions underway to address these shortcomings include implementation of 
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internal control systems within the Business Services team to tighten the monitoring of 
procurement activities, purchase orders and record keeping processes as well as weekly reporting 
to managers on purchase orders and procurement related training for relevant staff. Program 
management advise this work is scheduled to be completed by December 2019 which means that 
weaknesses in the control environment may have continued for much of the year. 
Corporate credit card use is widespread in the Program as it is in many government agencies. The 
control environment specifies conditions governing credit card use to minimise risk, avoid fraud 
and obtain the best value for money for purchased goods. Finding 2 found inconsistencies between 
credit card use and policy and procurement objectives. In particular, there were instances of excess 
credit card use relative to specified limits as well as reliance on credit cards when formal 
procurement may have been more appropriate. In response, the Business Improvement Plan lists 
several actions to address the findings. These include ongoing review of credit card holders with 
required training for relevant staff as well as monthly review of credit card expenditure. 
Procuring inputs to the Program, particularly for RIFA treatment is a key activity. Procurement 
activity is overseen from within the Program by Business Support staff. Finding 3 raises several 
concerns. According to Internal Audit, there was no Program-wide procurement planning at the 
time of the audit. Nor was there periodic reporting in place for overall procurement and contract 
management activity or reporting for the contract life of individual procurements. A forward 
schedule of procurement activities was seen as appropriate as was identification of a contract 
management skillset as a resource to implement reviews, prepare contract management plans and 
oversee procurement processes. 
In response, the Program has completed a high level procurement road map for the period 
September 2019 to December 2020 as well as a procurement pipeline aligned with the road map 
and QDAF’s contract register. Procurement schedules are now to be considered by a Procurement 
Review Team and approved procurements included on a Procurement Register. The Program has 
also decided to develop a tracking tool to assist with end to end monitoring of procurement, 
contract management, compliance, performance and reporting. This work is yet to be completed. 
The Program’s contract management framework is the focus of attention in Finding 4 of Internal 
Audit. In particular, the Procurement review found that there is no complete and consolidated 
contract register and contracts greater than $10 000 were frequently not listed on QTenders as 
required. Also, the review expressed concern over inconsistent contract management. Program 
management have responded to these findings, although not all of the actions taken meet the target 
dates put forward by Internal Audit. A more detailed contract register meeting contract disclosure 
requirements and synchronising with BQ’s register is to be developed and is due for completion in 
December 2019. Processes to periodically assess contract management are also being established. 
While some progress has been made, this work is yet to be completed. The Program has completed 
a checklist for assessing whether contracts should be included on QTenders. 
The last finding of the Procurement review concerns inadequate information management and 
record-keeping by the Program. Internal Audit found contract management information to be 
incomplete and a lack of access controls restricting who could see procurement and contract files. 
These issues are currently being addressed by the Program as part of reviewing their internal 
control environment. December 2019 is the targeted completion date for this work. 
Across the two Internal Audit reviews on Governance and Operational Planning and Procurement, 
there are many findings and recommendations that were seen to require a response earlier this year. 
While some actions appear to be well advanced, many have substantial work yet to be completed. 
The Business Improvement Plan indicates that many completion dates are either late 2019 or, in 
some cases, carry over into 2020. The issues are significant and impact across much of the 
Program. They warrant continuing attention to ensure that reforms are brought to fruition. It would 
be helpful to audit Program governance, operational planning and procurement again around April 
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2020 in order to assess what progress has been made since 2018. In the period before then, there 
may be merit in seeking additional help, either from within QDAF or from elsewhere, to work with 
Program management and staff to finalise the recommended actions.  

8.2 Role of the Steering Committee 
8.2.1 Background 
Given the national focus of the Ten Year Program, it is not surprising that the Agriculture 
Ministers’ Forum chose to have a national Steering Committee overseeing its implementation. 
Under this arrangement it could be expected that all jurisdictions would have ownership of the 
Program, not only from a funding perspective but also in a strategic management sense. With a 
national Committee consisting of the funding partners and an Independent Chair, the members 
should be able to ensure that their respective accountability and transparency requirements are 
satisfied. 
The Terms of Reference for the Steering Committee (at Attachment 3) require membership to be 
drawn from the Commonwealth and the States and Territories except for the Independent Chair 
(presently Dr Wendy Craik) who was nominated by the National Biosecurity Committee (NBC), a 
sub-committee of the Agriculture Senior Officials Committee (AGSOC). Membership is expertise 
based to ensure the required skills and knowledge for overseeing the Ten Year Program are readily 
available. As shown in Figure 8.1 below, the Steering Committee is accountable to the AGSOC to 
which it reports annually. The Independent Chair also provides reports to NBC for information and 
can also seek advice from NBC in the event that it is needed. 

Figure 8.1: NRIFAEP Reporting and Accountability Structure 

Agriculture Ministers’ 
Forum

Agriculture Senior Officials 
Committee

National Biosecurity 
Committee

National Red Imported Fire 
Ant Eradication Program 

Steering Committee

National Red Imported Fire 
Ant Eradication Program

 
Source: QDAF 2017a 

The Steering Committee is not involved at all with day to day delivery of the Program but does 
provide leadership and guidance to the Program’s operational team. Nor does the Committee 
prepare detailed treatment, surveillance and operational work plans but it does approve the Ten 
Year Plan and any amendments as well as the annual work plan. In addition, the Steering 
Committee approves the annual budget for the Program and makes any needed adjustments and 
then monitors and evaluates actual against planned expenditure as well as Program risks and 
related mitigation strategies and performance against targets and milestones. The Steering 
Committee is also charged with the responsibility for reporting on progress of the Program and 
approves any national communication activities. 
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The Steering Committee plays a pivotal role not only with respect to Program oversight, leadership 
and guidance, but also in relation to activating the triggers in place to review the future of the 
Program. That is, should the risk profile of the Program become sufficiently problematic that 
realisation of the Program’s objectives is no longer likely, the Steering Committee will review the 
Program. The Program will be discontinued if that is the course of action recommended unless 
AGSOC decides otherwise. 
8.2.2 Steering Committee Performance and Challenges 
As required by its Terms of Reference, the Steering Committee considered an internal review of its 
own operations in May 2019 for the period November 2017 to February 2019. The purpose of the 
review was to assess the Committee’s effectiveness in supporting delivery of the NRIFAEP. Some 
of the key outputs include the Ten Year Plan and related work plans; budgets and annual and 
quarterly reports from November 2017; communication, compliance and information management 
strategies for the Program; protocols for self-treatment of RIFA; modifications to the Ten Year 
Plan to respond to significant RIFA detections to the west and outside the initial operational 
boundary; and the establishment of a Risk Management Sub Committee and a Scientific Advisory 
Group to provide it with appropriate advice on risks and scientific aspects of the Program. 
At least as important as the abovementioned outputs of the Steering Committee is the oversight it 
provided as the Program transitioned from a legacy program with short term funding to a long term 
and larger scale commitment. Moreover, the inclusion of the Western Boundary was a very 
significant decision as it was central to delimitation in 2018 and avoided jeopardising the west to 
east strategy. That said, the Committee acknowledged that it continued to face significant 
challenges, including: 

• the need for a modern mobile digital timely data entry and retrieval system 
• the lack of timely quarterly reports and other documents 
• the difficulty of dealing with eradication of RIFA in development areas 
• security of the operational boundary  
• scaling up the Program and dealing effectively with legacy issues. 

It is apparent from earlier sections of this Review that the Steering Committee continues to face all 
of these issues, although it seems that there has been some significant progress over the past six 
months. The mobile digital solution looks closer to final delivery, the Operating Area, while 
expanded, does appear more secure and the Program is building some important partnerships with 
industry and the community. Notwithstanding the progress made, there are some major issues 
requiring attention. These include: 

• performance indicators suitable for external communication and internal management 
purposes; 

• regulatory reform that helps to address the progression of RIFA into development areas and 
beyond the Operating Area boundary and amends movement controls to reflect 
contemporary risks in the operating environment; 

• Program productivity, particularly in the field but also with respect to support arrangements 
which have struggled in certain areas such as governance, operational planning and 
procurement; 

• expansion of the Program into self-management, a significant development because it 
should better align the GBO under the Act with the Program; 

• a potential budget shortfall in the outyears of the Program due to the movement of 
resources to fund additional effort in the Western Boundary; 
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• uncertainty surrounding how well remote sensing will perform and related implications for 
treatment surveillance and budget strategies: 

• the responsiveness of the program to what the Steering Committee needs in respect to 
timely papers and reports to discharge its role; 

• an information technology capability that provides for better uploading and downloading of 
data in accessible formats; 

• how the strategy will change as it enters peri-urban and urban landscapes.  
8.2.3 Steering Committee Reforms 
In addition to examining the Steering Committee’s review of its operations, the Terms of 
Reference for this Review require consideration of feedback from Committee members. Against 
this background, the Review contacted members with a view to discussing the performance of the 
Steering Committee, its relationship with the Program, the balance of expertise on the Committee, 
Secretariat support, the quality and timeliness of papers, the profile of the Committee and any 
issues of concern in regard to the positioning of a national program in the Queensland government. 
In addition, members were given the opportunity to advise of any particular issues they would like 
to see addressed in order to improve Program efficiency and effectiveness. Of the seven members 
and the Chair contacted by email, five responses were received, four via phone conversations and 
one via an email response. 
In general, the members who responded indicated that the Steering Committee is having mixed 
success. Working relationships, between members as well as between the Committee and the 
Program, are good but progress is seen by some to be slow, somewhat reactionary and not helped 
by difficulties with continuity of membership for some jurisdictions. When asked for their views 
on whether responsibilities are being met, members responses ranged from ‘yes, we are getting the 
job done’ to ‘we are struggling and need to get more involved’ and ‘it isn’t always easy to have 
new ideas taken forward’. Everyone who responded advised that there needed to be a better 
balance in the expertise on the Steering Committee. Areas identified as needing more input 
included governance, finance, communications and IT skills and in one case, deeper technical 
skills were also suggested for inclusion. 
Secretariat support was seen positively as responsive and showing commitment. However, there 
was concern expressed as to whether the Committee is too dependent on the Program for support 
and broad interest in access to independent advice. All members of the Committee have full time 
commitments in their jurisdictions, thereby making their involvement restricted and dependent on 
Committee support. Some members advised that dealing with the quantity of paperwork in the 
time available prior to meetings is a considerable challenge and suggested that more concise 
papers focussing on the Committee’s interests would be helpful. 
Members feel that the Committee needs to have a higher public profile. A significant issue has been 
no website facility for the Committee other than a presence on the BQ site. This site is not regarded 
as national and members would like to see this deficiency addressed. Some members advised that 
this could help achieve a national focus and, together with more media focus, could see improved 
communication of key messages. 
There were mixed views among members about having a national Program housed in the 
Queensland government. On the one hand, the argument was put that a lead agency model is 
appropriate and is frequently adopted. On the other, there is a view that while this might be 
appropriate for a bilateral Commonwealth-single State/Territory program, it is less suitable for a 
program having a national focus. All members agreed, however, that there is no tension in the 
Committee in this regard and that it was critical to work with the framework they have been given. 
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Members all expressed views regarding suggestions to improve the efficiency and effectiveness of 
the Program. Some saw potential to add to Program resources by involving voluntary groups in 
surveillance and treatment and a need to address regulatory issues more comprehensively, 
including interstate transport of carrier materials and the movement of RIFA into development 
sites. Others suggested a need to focus more on alternative sources of cost savings and the budget 
for the Program, more attention by staff on the Committee’s requirements and a stronger, more 
functional IT environment.  
The feedback provided by members, when considered in conjunction with the issues noted above 
that the Committee faces, does raise some reforms for consideration that may assist the 
Committee’s work. There are six suggestions outlined below. 
First, given the breadth of issues the Steering Committee faces, there is a strong case to broaden 
the expertise on the Committee. While the Committee has significant technical expertise, it is 
deficient in skills and knowledge to drive the governance, finance, communication, IT, regulatory 
and monitoring and performance issues it needs to deal with. The Terms of Reference for the 
Committee recognise the need for a breadth of skills and provide flexibility to vary jurisdiction 
membership in response to Committee needs. 
Second, the Committee’s work would benefit significantly from having independent staff support. 
In particular, a Project Officer at a senior officer level could be dedicated to work exclusively for 
the Steering Committee. The person appointed could be located in the NRIFAEP office and work 
closely with the Program but be accountable to the Committee Chair. He/she would advise the 
Committee on the future agenda as well as follow through on tasks initiated by the Committee. 
There would be ongoing advice on progress of the Committee’s work and liaison with the Program 
on an ongoing basis. An option worthy of consideration to implement this initiative would be to 
rotate officers from each jurisdiction though this position every two-three years or more frequently 
if the Committee so desired. 
Third, the next 12-24 months will prove very important for the Program as it passes through the 
first third of its lifespan and addresses a range of mission critical issues. During this period, the 
Steering Committee needs to function more along the lines of a Board of Management, working 
more intensively with the Program in order to make more progress. In turn, this will mean 
increasing the tempo of its deliberations. More meetings should be scheduled or alternatively, 
existing meetings could be held over a longer period. Furthermore, it would be advantageous for 
the Chair to be allocated more time by the National Biosecurity Committee and for the proposed 
Project Officer to work alongside. 
To assist the Committee’s work, a fourth proposal is to make use of sub-committees focused on 
guiding strategic areas of concern the Committee identifies. These sub-committees could meet and 
progress their work out-of-session and also utilise the proposed Project Officer. 
Fifth, the Steering Committee should consider raising its public profile and communicating 
strategically about progress of the Program and its future directions. Currently, there is little the 
Steering Committee does with respect to communication other than issue a communique after each 
quarterly meeting as required by its Terms of Reference. Benefits for the Program could be 
expected from the Steering Committee’s Chair leading public discussion of strategic issues while 
the General Manager maintains communication responsibilities for ongoing and tactical 
implementation of the Program. 
Finally, it is imperative for the Steering Committee to have an independent website with the 
functionality and interfaces it sees necessary to advance the work of the Program. This issue has 
been discussed by the Committee but an outcome is yet to be achieved. 
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8.3 Supporting Groups 
In the first year of the Program, the Steering Committee established two sub-committees, the 
National Exotic Invasive Ant Scientific Advisory Group (SAG) and the National Red Imported 
Fire Ant Eradication Program Risk Management Sub-Committee (referred to in this report as the 
Risk Management Group (RMG)). The Terms of Reference for the SAG and RMG are at 
Attachments 4 and 5 respectively. 
While accountable to the Steering Committee, the SAG is able to provide advice to both the 
Committee and the Program. SAG has a membership consisting of Australian and international 
experts and is well placed to provide scientific input, either at its own initiation or in response to 
requests from the Steering Committee. The Group includes ant experts from Australia, New 
Zealand and the US and is chaired by Mr Bill Magee who was the Chair of the Independent Panel 
Review that recommended the current Program. Ongoing administrative support to SAG is 
provided by the same Secretariat that serves the Steering Committee. The Program has a science 
capability of its own and there appears to be a good working relationship between SAG and the 
Program scientists. 
The Program has science related issues permeating many of its activities. Detection, treatment, 
surveillance, proof of freedom and understanding the behaviour of RIFA all have science related 
issues requiring attention. Furthermore, management and monitoring of RIFA as well as 
controlling their human-assisted movement require significant scientific input for an effective and 
efficient program. 
SAG’s Terms of Reference direct the Group to work across all of these issues when required. For 
example, at their February 2019 meeting, SAG examined and endorsed treatment protocols, 
considered alternative treatment regimes, discussed and extended principles for RIFA carrier 
movement control, considered science related issues underlying risk assessment of nursery 
products and self-treatment by landowners and provided feedback to Program staff on the remote 
sensing project. 
While SAG has been productive, there is much to cover, thereby raising the question of whether it 
too may need to meet more often as suggested for the Steering Committee in section 8.2 above. In 
the first instance, SAG should develop a Work Program containing an inventory of topics central 
to the success of the Ten Year Plan and organise sufficient meetings to deal with relevant issues 
according to priority of their importance. Three issues for possible inclusion that have emerged 
from this Review that SAG might consider examining are (1) the confidence surrounding results 
generated from monitoring sites for RIFA eradication and suppression; (2) the set of performance 
indicators that are relevant for determining whether eradication is ‘on track’ as the Program is 
rolled out; and (3) testing at ‘significant detection’ sites to distinguish between natural and human-
assisted movement of RIFA. These issues go to the heart of whether eradication efforts are 
successful and the effectiveness of movement controls aimed at confining the spread of RIFA. 
The RMG’s Terms of Reference require it to meet at least twice each year. In 2019, meetings have 
been held in February and July and a third meeting is under consideration before the end of the 
year. Membership of the Group includes four members of the Steering Committee, including the 
Chair, Dr Wendy Craik. In addition, there are two expert members, one of whom (Mr Allan Millis) 
chairs the RMG. The Group is supported by the Program Directorate. 
Since the Group was formed in December 2018, their main focus has been the appropriateness of 
the Program’s risk management arrangements. The Group’s work to date with the Program has 
seen a Risk Management Policy and Plan as well as a Risk Register and Issues Register developed 
and completed in July 2019. These foundation documents will be updated by RMG in the future so 
they remain relevant to the risk environment and the Steering Committee’s attitude to risk that 
evolves over time. They will also form the basis against which the Program provides Quarterly 
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Risk Reports and Risk Exception reports informing the effectiveness of risk management 
measures, compliance and risk controls. Program staff have advised that the first Quarterly Risk 
Reports will be provided to the next meeting of the RMG. 
Examination of the set of risk governance documents the Program has developed for RMG and 
Steering Committee approval indicates a comprehensive approach which should assist 
management’s response to significant risk and uncertainty surrounding the Program. The risk 
appetite for the Program is described in the Risk Policy and Management Plan as moderate overall 
with some areas designated a low or very low risk appetite rating. These include financial, 
environmental, reputation damage, contravening protocols and procedures, industry non-
compliance with biosecurity regulations and imposing unnecessary costs on industry. 
Once risks are identified they are assigned a likelihood of occurrence together with a consequences 
rating. Risk mitigation measures are specified for each risk included in the Risk Register and the 
residual risk following treatment is assessed. 
The Risk Management Policy and Plan identifies governance arrangements to handle operational 
responsibility for managing and implementing the risk framework. The Program’s Business 
Manager is nominated as the Risk Coordinator and is accountable for and authorised to manage the 
Program’s operational risks. Extreme or high rated operational risks having manifest implications 
outside risk tolerance limits are escalated to the Risk Steward (Program General Manager) for 
attention. All management personnel of the Program are responsible for assisting and empowering 
the Risk Steward and Risk Coordinator with risk management and all staff also have an ongoing 
role to play.  
The RMG is positioned usefully between the Program and Steering Committee. It provides 
guidance to the Program concerning risk mitigation as well as recommendations to the Steering 
Committee regarding developments in the risk environment and possible treatments that may 
warrant their attention. The Steering Committee has an additional role in the event of threats to 
realising the Program’s objectives emerging via the designated triggers included in the Ten Year 
Plan. In these circumstances the Steering Committee can consider notifying the NBC of concerns 
they have that may warrant discontinuation of the Program. 
The RMG’s Terms of Reference do not require it to perform the tasks of an Audit Committee. 
Presumably, each of the agencies representing the funding partners to the Program are accountable 
to their respective governments for their respective contributions to the Program. If so, the 
Commonwealth, with approximately a 50 per cent share of total funding, would have the most 
funds to account for while Queensland is responsible for $43.2m or 10.5 per cent of total Program 
funds over the life of the Program. Queensland’s share of funding would be audited in accordance 
with the State’s requirements through QDAF, the responsible agency.  
A further task normally falling to an Audit Committee to perform is the initiation and follow up of 
audits examining risks of concern to agencies responsible for risk management. In the case of the 
NRIFAEP, that responsibility lies with the Steering Committee who are well represented on the 
RMG. It appears, therefore, that the RMG is in a strong position to assume responsibility for a 
Program risk management and compliance audit activity. 
For the two most recent audits (Governance and Operational Planning and Procurement) the 
initiating party, according to Program staff advice, was the Department rather than the RMG or 
Steering Committee. This is not inappropriate providing that the Steering Committee was 
supportive of the action taken but it does raise the question of who more generally should be 
responsible for initiating audits. The answer to this question should not be the Program as it has a 
conflict of interest in deciding what might be audited. A similar conflict would prevail in regard to 
evaluation of progress made with implementation of findings. 
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The Steering Committee’s Terms of Reference specify the Committee take responsibility for 
monitoring Program risks and mitigation strategies and determining risk appetites and tolerances. 
Against this background, changes to arrangements for initiating and follow up of audits are 
proposed. The Steering Committee has established the RMG to deal with risk management. An 
audit program should be developed by the RMG after inviting input from the Program in regard to 
what it sees as worthy priorities for attention. With strong representation of the Steering 
Committee on the RMG, including the Chair, RMG could be the decision maker on which, if any, 
audits are initiated and what follow up activity is appropriate, including approving (or otherwise) 
the Program’s proposed responses to audit findings and, if seen necessary, initiating further audits 
into the area as required. The Steering Committee may want to consider whether it should ratify 
the RMG’s recommendations in this regard or alternatively delegate the entire process, including 
all relevant decision making to the RMG. Pending the detail of decisions taken on these matters, 
the Terms of Reference for the RMG should be amended accordingly. 
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Attachments 

Attachment 1: Terms of Reference - Efficiency and Effectiveness Review of the 
National Red Imported Fire Ant Eradication Program 

1. Background 

The National Red Imported Fire Ant Eradication Program (the Program) was first established in 
2001 in response to the discovery of Solenopsis invicta1 (commonly known as red imported fire ant 
or fire ant) in western Brisbane and Fishermans Island. 
An independent review in 2016 and 2017 found that the implementation of the Program has 
prevented the widespread environmental, social, health and economic impacts seen in other 
countries where fire ants have invaded. Based on the review recommendations, funding of $411.4 
million over ten years was approved and a Ten Year Eradication Plan 2017–18 to 2026–27 (PDF, 
2.2MB) (Ten Year Plan) was developed which outlines the Program’s objectives and high-level 
strategy, actions and milestones. 
Section 7.3.2 of the Ten Year Plan stipulates that an efficiency evaluation of the Program will be 
scheduled every two years, or as required by the Steering Committee. The intent was that an 
external consultant or similar would provide feedback to the Steering Committee and Program in 
regards to whether the approved Ten Year Plan is being implemented correctly. The efficiency audit 
is intended to provide evidence and assurance to the cost-share parties that the Program is being 
conducted in an effective and efficient manner and delivering value for money to the parties 
contributing to the cost-sharing. 
An internal review of the Ten Year Plan was undertaken from January to March 2019 and an 
Addendum to the Ten Year Plan has been drafted outlining the outcomes and required amendments 
to the plan. 

2. Terms of Reference 

The review will evaluate Program efficiency and effectiveness, and whether implementation of the 
plan using current methods and approach are meeting targets to achieve the Program’s objectives, 
including: 

• evaluate whether activities detailed in the Ten Year Plan and annual Work Plans are being 
implemented as described and basis for any changes that have occurred to the plans 

• assess whether the activities of the Program are conducted in an effective and efficient 
manner including the cost-effectiveness of the Program 

• assess whether more cost-effective resource deployment options exist and identify 
opportunities for efficiencies 

• recommend actions to improve Program delivery and/or the Ten Year Plan where necessary 
to meet Program objectives 

• prepare and present a report on the efficiency and effectiveness of the Program since 1 July 
2017. 

Review of the Program’s procurement function and governance arrangements are not required as a 
part of this review. However, recommendations made from the recent procurement and governance 
audits undertaken for the Program should be considered. 
Program activities which are detailed in the Ten Year Plan and annual Work Plans include (but are 
not limited to): 

• treatment, surveillance and monitoring activities 

20-245 File B Page 112 of 154

Pub
lish

ed
 on

 D
AF D

isc
los

ure
 Lo

g 

RTI A
ct 

20
09



82 

• prevention of human-assisted movement 
• community and stakeholder engagement 
• science approach and methods including basis for Program protocols 
• systems, processes and support functions 
• budget and resourcing requirements 
• governance 
• targets and timeframes for achievement of eradication. 

In making recommendations, the review will consider: 
• the Program’s quarterly and annual reports since 1 July 2017 
• the Program’s Ten Year Plan (PDF, 2.2MB), Addendum and annual work plans (PDF, 

1.4MB) since 1 July 2017 
• Steering Committee minutes and reports 
• relevant previous reviews and audits of the Program including the procurement and 

governance audits undertaken during 2018-19 and the Independent Review undertaken 
2016–2017 

• feedback from Steering Committee members on its operations and the review of the Steering 
Committee operations and terms of reference undertaken in early 2019 

• consultation with Program staff, stakeholders and Steering Committee members and other 
cost-share partners not represented on the committee 

• actions in the plans, including observation of current operations in and off the field 
• current and proposed technologies and methods and their effectiveness and efficacy in 

delivering Program outcomes 
• the risks to the Program achieving its objectives as outlined in the Program’s Risk 

Management Plan and Risk Register (however, noting that a Risk Management Sub-
Committee is in place to monitor Program risks) 

• the Annual Community and Industry Stakeholder meeting in August 2019. 

3. Timeframes 

It is estimated that the review will take approximately 20–25 consultancy days from 
commencement date to complete. 

4. Cost 

Final cost of the review is dependent on the consultant appointed. Funding for the review will be 
provided by the Program. 
 
1Buren, W.F. (1972), 'Revisionary studies on the taxonomy of the imported fire ants', Journal of the 
Georgia Entomological Society, 7: 1–26. 
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Attachment 2: Ten Year Eradication Plan Cost Sharing and Revised Budget  
Jurisdiction 2017-18 

BUDGET 
$ 

2018-19 
BUDGET 

$ 

2019-20 
BUDGET 

$ 

2020-21 
BUDGET 

$ 

2021-22 
BUDGET 

$ 

2022-23 
BUDGET 

$ 

2023-24 
BUDGET 

$ 

2024-25 
BUDGET 

$ 

2025-26 
BUDGET 

$ 

2026-27 
BUDGET 

$ 

TOTAL 
BUDGET 

$ 
Commonwealt

h 
19 000 000 19 468 730 19 949 024 20 441 166 20 945 450 21 462 174 21 991 646 22 534 180 23 090 098 23 659 730 212 542 195 

New South 
Wales 

6 137 000 6 137 000 6 137 000 6 137 000 6 137 000 6 137 000 6 137 000 6 137 000 6 137 000 6 137 000 61 370 000 

Victoria 4 788 000 4 788 000 4 788 000 4 788 000 4 788 000 4 788 000 4 788 000 4 788 000 4 788 000 4 788 000 47 880 000 

Queensland 3 864 600 3 959 940 4 057 631 4 157 733 4 260 304 4 365 406 4 473 101 4 583 452 4 696 526 4 812 389 43 231 082 

Western 
Australia 

2 093 800 2 145 454 2 198 382 2 252 616 2 308 189 2 365 132 2 423 479 2 483 267 2 544 529 2 607 302 23 422 150 

South 
Australia 

1 368 000 1 401 749 1 436 330 1 471 764 1 508 072 1 545 276 1 583 398 1 622 461 1 662 487 1 703 501 15 303 038 

Australian 
Capital 

Territory 

300 200 300 200 300 200 300 200 300 200 300 200 300 200 300 200 300 200 300 200 3 002 000 

Tasmania 220 400 225 837 231 409 237 118 242 967 248 961 255103 261 396 267 845 274 453 2 465 489 

Northern 
Territory 

197 600 202 475 207 470 212 588 217 833 223 207 228 713 234 355 240 137 246 061 2 210 439 

Total 37 969 600 38 629 384 39 305 445 39 998 185 40 708 015 41 435 355 42 180 640 42 944 311 43 726 821 44 528 636 411 426 394 

Funds moved 
from 2017-18 to 

2018-19 

-3 796 031 3 796 031          

Western Boundary Funding 
Requirement 

10 438 130 13 038 976 13 038 976       36 516 082 

Savings provision from 
increasing targeted and self-

treatment 

   -6 086 014 -6 086 014 -6 086 014 -6 086 014 -6 086 014 -6 086 014 36 516 082 

Proposed Total 34 173 569(a) 52 863 545 52 344 422 53 037 161 34 622 001 35 349 342 36 094 626 36 858 297 37 640 808 38 442 622 411 426 396 

Source : QDAF (2019a) 
Note: (a) 2017-18 reflects actual expenditure. 
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Attachment 3: Steering Committee Terms of Reference 
Authority 
The National Red Imported Fire Ant Eradication Program – South East Queensland Steering 
Committee (the Steering Committee) was established by the Agriculture Ministers’ Forum in July 
2017 to provide strategic oversight to the ten year National Red Imported Fire Ant (RIFA) 
Eradication Program in South East Queensland (the Program). 
The Steering Committee will provide guidance and support to the Program’s operational team on all 
aspects of the Program’s delivery to ensure that it has the best chance of achieving its objectives. 
The Steering Committee is ultimately accountable to the Agriculture Senior Officials Committee 
(AGSOC).  

Responsibilities 
The Steering Committee will have responsibility for: 

• providing leadership and guidance to the Program’s operational team  

• approving the RIFA Ten Year Eradication Plan 2017-18 to 2026-27 and detailed annual work 
plans 

• overseeing the implementation of the RIFA Ten Year Eradication Plan, and providing direction 
on issues arising as deemed necessary  

• making decisions in relation to Program budget matters (within the agreed Program budget) 

• monitoring and evaluating Program performance and progress 

• monitoring Program risks and mitigation strategies and determining risk appetites and 
tolerances 

• approving national communication activities e.g. national talking points 

• guiding the investigation of additional sources of Program funding and/or delivery 

• commissioning scientific work and seeking advice 

• receiving and approving reports on Program progress 

• reporting on the progress of the Program 
In fulfilling its responsibilities, the Steering Committee will seek expert advice from third parties as 
required. The Steering Committee has established a National Exotic Invasive Ant Scientific 
Advisory Group to provide specialist scientific advice and a Risk Management Sub-Committee to 
provide advice on the Program risks and mitigation strategies. 

Reporting 
The Steering Committee will: 

• receive weekly snapshot progress reports provided by the Program  

• receive and approve quarterly performance reports provided by the Program 

• provide updates on Program progress and performance to each meeting of the National 
Biosecurity Committee (NBC) 

• approve annual progress and performance reports and provide to AGSOC and AGMIN. 
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Sunset 
The Steering Committee has been established for a period of ten years until 30 June 2027. Any 
decision to extend the committee beyond this time will be the responsibility of the Agricultural 
Ministers’ Forum (AGMIN).  

Review 
The Terms of Reference will be reviewed every 12 months.  
The Steering Committee will also conduct an evaluation of its own operations annually to consider 
its effectiveness in supporting delivery of the RIFA eradication Program. 

Members 
The Steering Committee will be chaired by an Independent Chair. The membership comprises 
senior officials from the Australian, state and territory governments. The NBC will nominate the 
Independent Chair. 
Jurisdictions may have up to two representatives. 
The Steering Committee will have expertise in the following subject areas: 

• scientific and technical matters as they relate to the implementation of the eradication plan 

• financial management 

• project management 

• risk management 

• compliance 

• research and development 

• communications 

• technology 

• governance. 
The skills composition will be reviewed every 12 months as part of the annual review of the 
Steering Committee operations. If it is necessary to replace a member of the Steering Committee, 
the need to retain any specific required skills brought to the Steering Committee by the member 
being replaced should be considered in choosing the new member. Where the replacement of a 
member results in a jurisdiction no longer having a representative on the Steering Committee, that 
jurisdiction should be given an opportunity to nominate a new member, if it so chooses. 

Proxies 
Members may appoint a person as the member’s proxy to attend and vote for the member at 
meetings. The chair may deputise the chairing of a meeting. 

Other attendees 
Other officers may be invited to attend meetings at the discretion of the Chair to provide 
information and advice to the committee. 
Officers participating as presenters or observers are to ensure that discussions remain confidential. 

Changes to Steering Committee Membership 
The Steering Committee may approve changes to membership.  
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An existing Steering Committee member must formally advise the Chair of their intention to 
withdraw from the Committee’s membership. The jurisdiction of the departing Steering Committee 
member may nominate a replacement for consideration by the Steering Committee. The Steering 
Committee will consider the credentials of the nominated replacement and determine whether to 
accept the nomination.  
The Steering Committee must advise the National Biosecurity Committee of any changes to the 
Steering Committee membership. 

Meetings 
The Steering Committee will meet quarterly. However, the Steering Committee can be reconvened 
for additional meetings if required. 
The Steering Committee will convene a forum with critical stakeholders on an annual basis. This 
forum will give the Steering Committee opportunity to provide updates, answer questions and 
receive advice and feedback from industry, environmental and community groups. 

Decision Making 
Decisions will be made by consensus. 

Quorum 
A quorum for a Steering Committee meeting will include:  

• the chair, and  
• more than half the number of members. 

Administration  
Secretariat support is provided by the Program through the Queensland Government.  
Each member is responsible for meeting their own costs of participation in the Steering Committee. 
The costs of participation for the Independent Chair will be met by the Program. 
A draft agenda for each scheduled meeting will be prepared by the secretariat. The agenda will be 
approved by the chair.  
The final agenda and papers will be circulated to all members by the secretariat at least two weeks 
prior to the meeting.  
The secretariat will prepare a summary record of each meeting, including action items. The draft 
record will be circulated to the Chair within one week and to members for comment and approval 
within two weeks following the meeting. A communique will also be prepared by the secretariat for 
publication on the Program website. The draft communique will be circulated to members for 
comment and approval following the meeting.  
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Attachment 4: Terms of Reference National Exotic Invasive Ant Scientific 
Advisory Group 

Purpose 
The aim of the National Exotic Invasive Ant Scientific Advisory Group is to provide specialist 
scientific advice on Solenopsis invicta commonly known as red imported fire ant (fire ant). Advice 
may also be given on other exotic invasive ant eradication matters as required. 
The National Red Imported Fire Ant Eradication Program Steering Committee (Steering 
Committee) and the National Red Imported Fire Ant Eradication Program in South East Queensland 
(the Program) can seek specialist advice from the Scientific Advisory Group and vice versa. The 
National Biosecurity Management Consultative Committee (NBMCC) and other Australian exotic 
invasive ant programs may also seek advice from the Scientific Advisory Group but the priority 
focus for the group is on fire ant. The Scientific Advisory Group may also assist the committee 
responsible for the National Exotic Invasive Ant Plan. 
This will ensure the Program receives consistent, high-quality support and expert guidance required 
to increase its likelihood for eradication success. 

Authority  
The Scientific Advisory Group will report directly to the Steering Committee.  
The Steering Committee is responsible for providing leadership, guidance and strategic oversight to 
the Program.  
There have also been, from time to time as required, external reviews of the Program, including 
scientific, technical and operational reviews, efficiency and financial audits, and a Senate Inquiry. 
The Scientific Advisory Group, through the Steering Committee, may be called upon to provide 
reports for and input into future reviews across the scope of the Program. 

Terms of Reference  

• To consider and advise on the scientific basis of the tools, techniques, products and strategies 
used by the Program. 

• Monitor invasive ant and incursion response research and development and advise the Steering 
Committee on research and strategies relevant to the Program.  

• Agree on scientific principles for different elements of the Program’s Ten Year Eradication 
Plan; including: Movement controls, Risk Mitigation, Treatment, and Surveillance (including 
proof of freedom). 

• Oversee and advise on the scientific direction of the Program and when requested make 
recommendations to the Steering Committee on essential research to be undertaken. 

• Ongoing consultation with overseas and domestic experts on the behavioural biology of fire ant, 
eradication strategies, control methods and practical implementation.  

• Engagement with industry and other relevant stakeholders as required to provide pragmatic, 
practical and implementable recommendations to identified and referred issues. 

• Other activities as requested with respect to other exotic invasive ant species. 

Membership 
Members should be comprised of a specialist group of local, interstate and international 
representatives chosen for their expertise and knowledge of fire ant eradication. These 
representatives will collectively have expertise and experience in a range of scientific areas. 
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Scientific expertise will include but should not be limited to entomologists with exotic invasive ant 
eradication knowledge and scientists with eradication expertise for other taxa. 
To ensure an independent view, members will need to declare potential conflicts of interest in 
specific work projects.  
Members must be able to commit the time and resources needed to make meaningful contributions 
to this activity. 
Jurisdictions are invited to suggest members. Members may not necessarily be from their 
jurisdiction but should have relevant expertise.  
If it is necessary to replace a member of the Scientific Advisory Group, advertised expressions of 
interest for experts will be placed. The need to retain any specific required scientific expertise 
brought to the Scientific Advisory Group should be considered in choosing the new member.  

Duties and Responsibilities of a Member 

• Continuity of guidance and exotic invasive ant and other specialist knowledge is required and 
can only be provided by consistency of membership. The Scientific Advisory Group nominees 
will be offered only to those who can, barring unforeseen circumstances, commit to a two-year 
appointment. Ideally the membership will remain stable through several renewals of these 
appointments. 

• Members must be active participants in the discussion and resolution of any items that come 
before the group. They must provide advice on any issues arising from an unbiased, scientific or 
technical perspective. 

• Members are required to disclose any conflict of interest and to recuse themselves from any 
decision on which they have a conflict of interest.  A conflict of interest includes, but is not 
limited to, proposals from individuals with whom the member: 

1. has a personal relationship beyond that of a scientific colleague 

2. has conducted joint work, published papers, or shared grants 

3. has a mentor-mentee relationship. 

Chairperson 
The Chair will have suitable experience as a committee chairperson and demonstrated eradication 
expertise and may be a current member of the Steering Committee. The Chair will be chosen by the 
Steering Committee. 

Proxies 
Members may not appoint a person as the member’s proxy to attend and vote for the member at 
meetings. 

Other Attendees 
Should expert advice be required for more detailed consideration of specific matters or to fill a gap 
created by a member recusing themselves due to a conflict of interest, other attendees may be 
invited to Scientific Advisory Group meetings at the discretion of the Chair, to provide information 
and advice to the group.  
In addition, separate advisory groups or sub-committees may be convened as necessary to provide 
specific advice in relation to certain technical matters (e.g. spatial analysis, biometric/statistical 
analysis, mathematical modelling, remote sensing and population (genetic) analysis. 
Other attendees participating as presenters or observers are to ensure that discussions remain 
confidential.  If the attendee is not a state or territory government employee (and therefore covered 

20-245 File B Page 119 of 154

Pub
lish

ed
 on

 D
AF D

isc
los

ure
 Lo

g 

RTI A
ct 

20
09



89 

by standard code of conduct provisions) an agreement will be negotiated which includes a 
confidentiality clause. 

Review 
The terms of reference will be reviewed every 12 months by the Steering Committee. 

Meetings  
The Scientific Advisory Group will meet as required or as directed by the Steering Committee. 
There will be a minimum of one face to face meeting per year with additional meetings via skype 
and teleconference, which may occur out of session depending on member availability. 
The Scientific Advisory Group may choose to establish sub-committees, from within its own 
membership or including external experts, should more detailed consideration need to be given to 
specific matters. 

Decision making 
Decisions will be made by consensus. 

Quorum 
A quorum for the Scientific Advisory Group meeting will include: 

• the chair, and  
• more than half the number of ordinary/regular members. 

Administration 
Initially the costs of participation for the Chair and one independent expert as paid members on the 
Group, will be funded by the Program under the direction of the Steering Committee.  
A sitting fee, travel, accommodation, and meal costs will be paid to the Chair and an independent 
paid member of the Scientific Advisory Group. 
Secretariat support will be funded by the Program in 2018-19. 
A draft agenda for each scheduled meeting will be prepared by the Secretariat. The agenda will be 
approved by the Chair. 
The final agenda and papers will be circulated to all members by the Secretariat at last one week 
prior to the meeting. 

Agenda items may be suggested/led by Scientific Advisory Group members, the Steering 
Committee or the Program.   
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Attachment 5: Terms of Reference - National Red Imported Fire Ant 
Eradication Program Risk Management Sub-Committee  
1. Purpose  
1.1 The Risk Sub-Committee has been established to provide assurance to the Steering Committee 
and cost-share partners about the suitability and relevance of the Program’s risk management 
structures and arrangements. In doing so, the Risk Sub-Committee will: (i) discharge its primary 
responsibilities as specified in Section 8 (ii) act on those matters for which it has been delegated 
responsibility by the Steering Committee (iii) provide advice to the Steering Committee on all other 
matters within its scope of influence as referred to it by the Steering Committee, or as it deems 
appropriate.  

2. Accountabilities  

2.1 The Risk Sub-Committee is accountable to the Program Steering Committee. In discharging its 
accountabilities the Risk Sub-Committee has the authority to: (i) request the attendance of any 
Program personnel, excluding field contractors, at Sub-Committee meetings (ii) access information 
that is created, collected, stored, and managed by the Program with respect to workplace health and 
safety data, budget and expenditure, scientific trials, community engagement, treatment, 
surveillance, eradication, internal and external correspondence, policy and strategy documents, and 
statutory reporting information (iii) seek advice from external parties including subject matter 
experts, as deemed necessary, by agreement between the Chair and members (iv) conduct meetings 
with any State Government agencies, and divisions within the Queensland Department of 
Agriculture and Fisheries as required (v) consult directly with relevant Program officer(s) as 
required.  

3. Appointment of committee members  

3.1 The Risk Sub-Committee comprises the following representatives : (i) Appointed members: the 
Program Steering Committee shall appoint up to three of its members to the Risk Sub-Committee. 
Program Steering Committee members may be appointed via self-nomination given the 
appropriateness of their skills and/or experience in relation to the business conducted by the Risk 
Sub-Committee. (ii) Self-nominated member: the Chair of the Program Steering Committee is 
entitled to self-nominate as a member of the Risk Sub-Committee. Where the Chair does not self-
nominate as a member, the Chair may nominate an additional external government representative 
who is suitably qualified; alternatively, the membership role can elapse until the appropriate time 
when all Risk Sub-Committee membership is renewed on a biennial basis. (iii) Expert advisor 
members: the Program Steering Committee has the authority to nominate and appoint two 
additional members external to the Program: one that is external to government to act in a specialist 
risk advisory role to the Risk Sub-Committee, and one that is external to the Program and to the 
Department that has specialist skills and/or experience in risk management of publicly funded 
programs.  
3.2 The Chair of the Risk Sub-Committee will be appointed by the Program Steering Committee 
from the two external members of the Risk Sub-Committee.  

4. Appointment, rights and entitlements  

4.1 Appointment of membership to the Risk Sub-Committee will be for a period of up to two years.  
Members are to remain until such time as a successor is appointed if this subsequent appointment is 
the result of a sitting member’s job transfer or retirement. Exceptions to this requirement will occur 
in instances where a member sustains traumatic injury, or serious illness / health complications, 
upon which time the affected party shall be immediately retired from membership. At such time the 
Program Steering Committee will decide whether to seek nominations from Steering Committee 
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members to fill the vacancy, or retain a membership vacancy until such time as the retired 
member’s term of appointment is complete.  
4.2 The appointment of a successor is not required where membership has ceased due to an 
unresolved dispute or breach of funding agreement, and voluntary termination of the funding 
agreement. Under these conditions, it is at the discretion of the Program Steering Committee to 
decide to fill or maintain the vacancy.  
4.3 All members have the right to vote with regard to the Risk Sub-Committee’s decisions. Non-
members who attend meetings by invitation of the Chair are entitled to observe and participate in 
deliberations at all Risk Sub-Committee meetings, although are not entitled to vote on decisions or 
the selection of members to the Risk Sub-Committee.  
4.4 A proxy assuming a member’s role as a consequence of that member’s absence due to 
temporary secondment or leave arrangements is to consult and report through to that member who 
is absent.  
4.5 Out-of-pocket expenses for flights and accommodation, which are incurred by the external 
experts to the Risk Sub-Committee in the course of attending meetings, will be reimbursed at 
economy class fares and standard Queensland Government hospitality and accommodation 
allowances. Out-of-pocket expenses for flights, accommodation, and meal costs incurred by 
Program Steering Committee members appointed to the Risk Sub-Committee will not be 
reimbursed by the Program. Out-of-pocket expenses for flights and accommodation incurred by the 
Steering Committee Chair in the course of attending meetings will be reimbursed in accordance 
with contractual obligations.  
4.6 Eligible external experts will be entitled to receive remuneration for time spent and expertise 
applied in preparing for and attending meetings of the Risk Sub-Committee. External experts will 
be engaged as consultants under a contract for services over a two year term. Remuneration for each 
external expert will be negotiated with guidance taken from the remuneration procedures for part-
time chairs and members of Queensland Government bodies.  

5. Meetings  

5.1 The Risk Sub-Committee will meet no less than twice per year with the meeting schedule to be 
agreed upon at its first meeting following its appointment by the Steering Committee. Thereafter, 
the schedule of meetings is to be set at least 12 months in advance.  
5.2 All notices of meetings shall be despatched by the Secretariat with the meeting agenda to be 
agreed upon between the Risk Sub-Committee Chair and the Secretariat. Proposals for agenda items 
from members are to be submitted to the Secretariat, in the first instance, at least six weeks prior to 
the meeting date.  
5.3 The Chair may invite relevant external individuals, and Program personnel to attend meetings in 
an advisory or observational capacity only.  
5.4 The meeting agenda and accompanying papers shall be distributed to the members at least five 
full working days prior to the meeting.  
5.5 A quorum is constituted by a simple majority of Risk Sub-Committee members, and the Chair 
will preside over all meetings.  

6. Secretariat  

6.1 The Secretariat to the Risk Sub-Committee will be provided by the Program. The Program will 
ensure all necessary resources are available for performance of the Secretariat function.  
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6.2 In consultation with the Chair, the Secretariat shall prepare and despatch notices of meetings, 
agendas, papers, and table relevant correspondence, reports and other information deemed 
necessary by the Risk Sub-Committee.  
6.3 The Secretariat is responsible for the accurate transcription and despatch of all minutes and 
decisions arising from the Risk Sub-Committee’s deliberations.  Draft minutes are to be provided to 
the Chair no more than 10 business days following a meeting of the Risk Sub-Committee.  
6.4 The Chair is required to provide feedback on draft minutes within 5 business days to ensure a 
final version of the minutes is despatched no more than 20 business days from the date of the 
meeting.  

7. Primary Responsibilities 

7.1 The Risk Sub-Committee will provide assurance to the Program Steering Committee on the 
appropriateness of the Program’s risk management arrangements.  The Program Steering 
Committee has therefore delegated the Risk Sub-Committee with responsibility to: (i) oversee the 
development, subsequent review, and implementation of the Program’s Enterprise Risk 
Management Plan and Risk Register (ii) review and consider the effectiveness of the Program’s risk 
governance structures, namely the Program’s Enterprise Risk Management Policy (every two years) 
the Program’s Enterprise Risk Management Plan (annually) the Program’s Risk Register (ongoing) 
(iii) consider the Program’s Quarterly Risk Reports and Risk Exception Reports from time to time 
regarding: the relevance and effectiveness of the Program’s risk management practices, compliance 
activities, and risk controls the appropriateness of existing compliance activities and risk controls in 
relation to the Program’s risk profile and appetite.  
7.2 The Risk Sub-Committee shall provide advice and make recommendations to the Program 
Steering Committee.  
7.3 The matters addressed in 7.1 above are not intended to limit the scope of advice the Risk Sub-
Committee is to provide. Where necessary, the Risk Sub-Committee shall first seek approval from 
the Steering Committee if it foresees a necessity to act outside of these terms of reference for any 
reason.  

8. Review and amendment  

8.1 These Terms of Reference will be reviewed annually by the National Program Steering 
Committee to ensure that Risk Sub-Committee’s activities are aligned with its primary objectives 
and responsibilities.  
8.2 Amendments to these Terms of Reference may be proposed by the Chair and members of the 
Risk Sub-Committee, and are to be submitted to the Steering Committee for its approval. Proposed 
amendments may be incorporated following the annual review of this Terms of Reference.   
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Queensland Government 
Department of Agriculture and Fisheries 
 

 
CTS 06480/20 
 
 

 

TO: Minister for Agricultural Industry Development and Fisheries 
 
TITLE    National Red Imported Fire Ant Eradication Program - 

Efficiency and Effectiveness Review Report  

  

ACTION REQUIRED For meeting  
  

PRIORITY Urgent  
  

CRITICAL DATE 25 March 2020 
 
EXPLANATION OF CRITICAL DATE AND ROLE OF SIGNATORY 

The Minister will be meeting (by telephone) with Dr Wendy Craik, Chair of the National Red 
Imported Fire Ant Program Steering Committee at 4pm (Queensland Time) on Thursday 26 March 
2020. The purpose of the meeting is to provide an update on the Program and to discuss the 
report and the recommendations from the review. 

RECOMMENDATIONS 

That you:   

a. Note the contents of this brief and the discussion points provided at Attachment D.   

Agreed / Not Agreed / Noted / Please Discuss 

 

☐ Add to reading pack (for the Minister’s Office use only). 

MINISTER’S COMMENTS 

 
 

____________________________       
The Honourable Mark Furner MP 

Minister for Agricultural Industry Development and Fisheries 
Member for Ferny Grove 

 
Date:      /      /       
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         CTS 06480/20 
KEY ISSUES 

1. The National Red Imported Fire Ant Eradication Program (NRIFAEP) – SEQ Steering 
Committee engaged Mr Bernie Wonder to undertake an Efficiency and Effectiveness Review of 
the Program and the operations of the Steering Committee. This review was designed to 
confirm (or otherwise) that the Program’s 10-year plan is being implemented effectively and is 
on track to achieve its objectives. 

2. Mr Wonder presented a draft report to the Chair of the Steering Committee and the Program 
for feedback on 16 October 2019.  

3. A workshop was held on 20 November 2019, where Mr Wonder addressed the Steering 
Committee and discussed the contents of the report, the summary and his recommendations. 

4. The final report was received in December 2019, provided at Attachment A. 

5. The Steering Committee discussed the key issues and recommendations and agreed the 
Program should action them immediately, starting with the priority recommendations. It will not 
be feasible for implementation of all recommendations but many will be useful improvements.  
The Program has commenced actioning the recommendations. 

6. The Steering Committee endorsed the creation of a sub-committee of the Steering Committee 
to oversee progress of the recommendations. 

7. Dr Wendy Craik, Chair of the NRIFAEP Steering Committee is meeting with you by telephone 
on Thursday 26 March 2020 to discuss the review and the Steering Committee’s response. 
The Steering Committee’s response is provided at Attachment B.  Discussion points for the 
meeting have been prepared for the Minister and are provided at Attachment D. 

8. The review focused primarily on the strategy and operations being employed to eradicate RIFA 
from South East Queensland in FY17-18 and FY18-19. 

9. The review made 37 recommendations for review or improvement within the Program. Key 
issues identified in the review were: 

a. Program strategy: 
• The Program needs to develop outcomes-focused performance indicators 
• The Program needs to find efficiencies in operations and/or find new revenue 

streams to complete RIFA eradication within the fixed $411 million and by 2027 
• The Program needs to prioritise implementation of a modern data capture and 

intelligence system. 
b. Communications and engagement strategy: 

• The Program’s communications and engagement strategy needs to change to 
reflect the shared responsibilities for biosecurity with the industry and the 
community – not just government 

• The Program needs to develop new branding to better reflect that this is a National, 
not ‘Queensland only’, Program 

• The Program’s National Steering Committee needs to communicate about the 
program independently. 

c. Eradication treatment strategy: 
• The west to east eradication strategy is supported 
• The addition of the Western Boundary without additional funding has created 

significant pressure to find treatment cost savings.  
d. Eradication treatment implementation improvements: 

• Eradication treatment did not meet targets in 2017-18 and 2018-19 
• The Program needs to review and improve its strategic planning to better execute 

eradication treatment. 
e. RIFA delimitations and containment improvements: 

• Delimitation of RIFA infestation appears to now be intact, but on-going modelling is 
required 
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         CTS 06480/20 
• Higher priority needs to be given to surveillance and treatment designed to protect 

eradication areas from reinfestation 
• Higher priority needs to be given to surveillance and treatment of RIFA detections 

outside of current operational (infestation) boundaries 
• Communication and enforcement of the general biosecurity obligation and specific 

biosecurity zones needs to be enhanced. 
 

10. The Program and the National Steering Committee have reviewed these recommendations 
and are currently addressing them through the implementation of business improvement 
processes. 
 

11. A critical issue for discussion is defining the relationship between the NRIFAEP Steering 
Committee and the Queensland Government, which is discussed in Attachment C.  
 

12. The review and relevant responses from the Program’s National Steering Committee will be 
publicly published on the NRIFAEP website 

SENSITIVITY 

Routine 

CONSULTATION – INTERNAL STAKEHOLDERS 

Nil 

CONSULTATION – EXTERNAL STAKEHOLDERS 

Chair, NRIFAEP Steering Committee 

BACKGROUND 

1. As set out in the NRIFAEP Governance Plan (July 2017), an operational efficiency and 
effectiveness review of the Program is to be undertaken every two years by an independent 
provider to confirm that the 10-year plan is being implemented effectively and is on track to 
achieve its objectives.   

2. As set out in the NRIFAEP Steering Committee Terms of Reference, an evaluation of the 
Committee’s operations is to be conducted annually to consider its effectiveness in supporting 
delivery of the Program. 

EMPLOYMENT OPPORTUNITIES 

Not applicable. 

RESOURCE IMPLICATIONS 

Nil 

COMMUNICATIONS STRATEGY 

The Efficiency and Effectiveness Review Report and the NRIFAEP Steering Committee response 
will be published on the Department of Agriculture and Fisheries’ website. 

PREVIOUS REF/S 

Nil 
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ATTACHMENTS 

Attachment A: Efficiency and Effectiveness Review Report of the NRIFAEP. 

Attachment B: NRIFAEP Steering Committee response to the review. 

Attachment C: Defining Relationship between the Steering Committee and the Queensland 
Government. 

Attachment D: Meeting discussion points. 

 

 

Business Group Biosecurity Queensland 
 Author: Recommended: BoM Endorsed: Endorsed: 
Name: 
Position: 

Andrew Turley 
Strategy Director 
NRIFAEP 

Graeme Dudgeon 
General Manager 
NRIFAEP 

Malcolm Letts 
DDG/CBO 
Biosecurity Queensland 
 

Dr Elizabeth Woods 
Director-General 
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Date: 24/03/2020 25/03/2020   25/03/2020       /     /  
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EFFICIENCY AND EFFECTIVENESS REVIEW REPORT 

STEERING COMMITTEE RESPONSE 

Recommendation 1: The Steering Committee and Program consider commissioning Monash University 

to repeat its delimitation analysis. 

AGREE 

Underway 

 

Recommendation 2: The Steering Committee and Program examine the design of suppression zones 

where they are meant to provide protection to areas treated for eradication against re-infestation.  

AGREE 

The 2020-21 Treatment Plan will take this into account.  

 

Recommendation 3 Priority: A new set of ‘outcome focused’ Program performance indicators for use by 

the Steering Committee, funding partners and community stakeholders be finalised as soon as possible 

with a view to deployment this financial year. 

AGREE 

Outcome focussed KPIs to be signed off out of session before the May 2020 meeting. 

 

Recommendation 4 Priority: The Steering Committee, in consultation with the Program, sets out business 

improvement measures to overcome barriers and impediments to treatment and surveillance identified in 

this Review. 

AGREE 

The Program is implementing a range of improvements, progress on which will be reported monthly. 

 

Recommendation 5: The Program accord a very high priority to necessary treatment and surveillance to 

deal with significant detections outside the Operating Area boundary. 

AGREE 

The Program has recently finalised a comprehensive protocol for the “Management of Detections of 

Importance”. A report will be made public within seven days of finding a significant detection. 

 

Recommendation 6 Priority: The Steering Committee and the Program clarify the nature of the shared 

public-private responsibility for eradication and suppression of RIFA at the earliest opportunity. 

AGREE 

Determine how people and organisations understand the General Biosecurity Obligation and develop 

targeted GBO awareness; report infringements in monthly report and seek SAG advice.    
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Recommendation 7 Priority: The Steering Committee guide the Program towards the development of 

appropriate regulation aimed at internalising the cost to those responsible for the creation of habitat 

suitable for RIFA infestation. 

Further investigation to be undertaken with response by the next Steering Committee meeting in August. 

 

Recommendation 8: That compliance officers employed by the Program make effective use of penalty 

infringement notices and, where appropriate, prosecution provisions, to improve compliance with 

movement controls. 

AGREE 

Consider publicising any PINS that are issued to raise awareness and promote behavioural change. 

 

Recommendation 9: The Program make every effort to meet compliance check targets by keeping 

compliance staffing at funded staffing levels. 

AGREE 

Alert Steering Committee to budgetary or staffing issues. 

 

Recommendation 10: The Program seeks advice from appropriate sources with the necessary expertise on 

appropriate sampling numbers for the range of movements of RIFA carrier materials.  

AGREE 

Start with high risk carriers. Determining the risk of high risk carriers is the first step in answering this 

question, this will be done through the independent risk assessment. 

 

Recommendation 11 Priority: The Program, with guidance from the Steering Committee, examine the 

feasibility of introducing regulation requiring inspection of loads destined to cross the Operating Area 

boundary and cost recovery of the additional compliance effort.  

AGREE 

The Program will investigate (be the end of the calendar year) the practicality, feasibility, costs and 

potential benefits associated with developing and implementing a regulatory framework that requires the 

inspection of fire ant carriers, being moved to areas outside the defined biosecurity zones. Update to be 

provided at the August Steering Committee meeting. In the interim, focus on high risk carriers. 

 

Recommendation 12 Priority: The Steering Committee and the Program determine a strategy to urgently 

bring outstanding reviews concerning human-assisted movement of RIFA to fruition. 

AGREE 

The Program will shortly be engaging an independent party to examine the appropriateness and efficacy 

of the current suite of movement controls via a thorough risk assessment. The fire ant biosecurity zones 

will be updated this financial year to reflect the current size of the RIFA incursion and provide protection 

for the first eradication area. 
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Recommendation 13 Priority: The Steering Committee and the Program initiate more detailed analysis of 

the efficiency options identified in this report for possible uptake as soon as possible. 

AGREE 

Quarterly reporting. 

 

Recommendation 14: That the Steering Committee and Program closely examine the potential for future 

savings from the use of tenders to procure aerial services and bait. 

AGREE 

The Program will go out to market for a range of services and products in 2020, including aerial 

services and bait, with a view to delivering savings.  

 

Recommendation 15: That the Steering Committee and Program examine more closely the labour 

productivity of field teams with a view to raising labour productivity. 

AGREE 

The Program will examine options for potential productivity improvement of the Program’s field 

capability, including contracting work to third parties. 

 

Recommendation 16: That the Steering Committee and Program examine the introduction of revised 

remuneration arrangements for field staff based on an output rather than input measure of performance 

and/or invite tenders for specified areas of treatment or surveillance from labour hire firms. 

AGREE 

The Program will examine options for output-based remuneration, and assignment to alternative tasks 

within constraints that may exist in employment agreements for field staff. 

 

Recommendation 17 Priority: The Steering Committee work with the Program to set a planning cycle to be 

made available to all staff and detailing required timing of workplans, treatment, surveillance and budget 

plans for approval by the relevant delegate. 

AGREE 

Planning cycle (including audits) to May SC meeting. 

 

Recommendation 18: The Program, with guidance from the Steering Committee, should work to revise the 

set of Standard Operating Procedures as soon as possible. 

AGREE 

Standard Operating Procedures to be reviewed and report provided to the Steering Committee on 

their existence and adequacy. 
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Recommendation 19: The Steering Committee consider the benefits and costs of appointing a Deputy 

General Manager.  

AGREE - Additional senior staff appointed. 

 

Recommendation 20: The Steering Committee and the Program consider the potential cost savings along 

with the risks for RIFA eradication before deciding whether to proceed with fewer treatments. 

AGREE 

Will be considered at the end of the current treatment season, including seeking SAG advice. 

 

Recommendation 21 Priority: The Steering Committee consider the underlying themes of its 

communication strategy, particularly in the light of the Program launching the self-management 

component. 

AGREE 

The communication strategy will be reworked as part of the Three Year Strategy being developed. 

 

Recommendation 22: The Steering Committee review the content of the Program’s website and the 

Program develop a timetable to implement the Steering Committee’s findings. 

AGREE 

The Program will facilitate the review by the Steering Committee of the various websites that reflect fire 

ant information. National Biosecurity Communication and Engagement Network advice will be sought 

and Qld/National communication guidelines will be developed. 

 

Recommendation 23: The Steering Committee design and adopt new badging recognising the national 

character of the Program and its funding by the Commonwealth and the States and Territories. 

AGREE 

Under discussion. 

 

Recommendation 24: The Program accord high priority to putting in place as soon as possible a real-time 

two way mobile data solution. 

AGREE 

The Program completed a successful mobility digital field system Proof of Concept (PoC) in October 

2019.  A multi-stage project to implement an operational mobility solution with full two way integration 

with core business systems has commenced. Stage one is scheduled to go live in June 2020. 

 

Recommendation 25: The Steering Committee monitor the adequacy of key Program intelligence systems, 

particularly the Fire Ant Management System (FAMS).  

 A report on prospects for FAMS will be provided within six months. 
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Recommendation 26: The Program bring forward a Three Year Strategic Plan addressing the implications 

of decisions on key issues identified in this Review for consideration by the Steering Committee as soon as 

possible. 

AGREE 

The Program to provide the Three Year Strategic Plan to the Steering Committee as soon as 

practicable. 

 

Recommendation 27 Priority: The Program bring forward for Steering Committee consideration their 

proposed approach to management information to assist decision making. 

AGREE 

Report to be provided to the Steering Committee at its May 2020 meeting. 

 

Recommendation 28 Priority: The Steering Committee request out of session monthly updates on progress 

with actions included in the Business Improvement Plan as well as a quarterly report to the Steering 

Committee. 

AGREE 

Monthly reports to be provided. 

 

Recommendation 29: The Steering Committee request a follow up audit of operational planning, 

governance and procurement to be conducted in April 2020. 

AGREE 

Steering Committee agreed to delay the audits until July 2020 to enable the audit results to be better 

used in planning. Monthly updates to be provided starting February 2020. 

 

Recommendation 30 Priority: The Steering Committee consider the findings and recommendations of this 

Review and determine a strategy for how to best address the issues requiring resolution over the next 12 -

18 months. 

AGREE 

The Steering Committee established a Sub-Committee to oversee the recommendations of the Review. 

The Sub-Committee will review progress monthly including business improvement plan and other audit 

recommendations. 

 

Recommendation 31 Priority: The Steering Committee review the expertise it needs to progress the issues 

at hand and seek nominations from the jurisdictions to address any identified gaps. 

AGREE 

Revised skills matrix for Steering Committee compiled. To be reviewed in May 2020.  
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Recommendation 32: The Steering Committee consider the appointment of a Project Officer to support 

their work. 

AGREE 

Development of a Position Description underway. 

 

Recommendation 33: The Steering Committee schedule additional and/or longer meetings to address the 

issues requiring attention over the next 12-18 months. 

AGREE  

Established SC sub-committee to oversee implementation of recommendations with monthly 

teleconference meetings.  

 

Recommendation 34: The Steering Committee form additional sub-committees to help progress its work. 

CONSIDERED and agreed to seek support from National Biosecurity Communication and Engagement 

Network for campaign expertise for the self-management program. 

 

Recommendation 35 Priority: The Steering Committee establish its own communication strategy 

complementing the work of the Program, including as soon as possible its own website. 

AGREE  

The Steering Committee is assessing a Business Case for the Commonwealth to host the website. 

 

Recommendation 36: The Scientific Advisory Group develop a work program responding to science related 

issues the Steering Committee and Program face and adjust as necessary its working arrangements to 

address the needs of the Program. 

AGREE 

To be provided to SC for approval. 

 

Recommendation 37: The Risk Management Group’s Terms of Reference be amended to accommodate 

the initiation of Program related audits and monitoring of progress in management responses for advice 

to the Steering Committee. 

AGREE 

Discuss with Chair of the Risk Management Sub Committee, possibility of another member with 

independent expertise in major campaigns and/or programs.  Also discuss RSMC flagging issues for 

Steering Committee and whether independent audit required to deal with issue. 
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Page 1 
Key Discussion Points 

 

 

Ministerial Meeting with Dr Wendy Craik, Chair, 
National Red Imported Fire Ant Eradication Program 

Steering Committee on 26 March 2020 
 
 
National Red Imported Fire Ant Eradication Program 
(NRIFAEP) Efficiency and Effectiveness (E&E) Review 
publication 
 

• The E&E Review Report, provided at Attachment A and the 
NRIFAEP Steering Committee’s response, provided at 

Attachment B, are to be published on the NRIFAEP website. 
• The Review, which has many positive observations and 

comments, criticises some aspects of the performance of the 
Program over its first two years. These criticisms and 
associated recommendations for improvement may be used 
by detractors and attract negative media attention for the 
Government. 

• The NRIFAEP Steering Committee’s response addresses 

most of these concerns. 
• Several key recommendations may be of particular interest 

to the Minister: 
• A new set of ‘outcome-focused’ Program performance 

indicators for use by the Steering Committee, funding 
partners and community stakeholders should be finalised 
as soon as possible with a view to deployment this 
financial year. The Steering Committee has agreed with 

this and a set of outcome focussed KPIs are to be signed 

off out of session before the May 2020 meeting. 
• The Steering Committee, in consultation with the 

Program, sets out business improvement measures to 
overcome barriers and impediments to treatment and 
surveillance identified in this Review. The Steering 

Committee has agreed with this and the Program is 

implementing a range of improvements, progress on 

which will be reported monthly. 
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Page 2 
Key Discussion Points 

 

• The Program accord a very high priority to necessary 
treatment and surveillance to deal with significant 
detections outside the Operating Area boundary. The 

Program has recently finalised a comprehensive protocol 

for the “Management of Detections of Importance”. A 

report will be made public within seven days of finding a 

significant detection. 

• The Program to strengthen its branding and general 
communications. This would include having its own 
distinct branding on the website (campaign site) and 
through the use of its own social media platforms. The 

Steering Committee has arranged for the Federal 

Government to trial hosting the Steering Committee’s 

website. 

 

20-245 File B Page 138 of 154

Pub
lish

ed
 on

 D
AF D

isc
los

ure
 Lo

g 

RTI A
ct 

20
09



Discussion Paper 

Defining the relationship between NRIFAEP Steering Committee 
and Queensland Government on communications and 
engagement matters 

23 March 2020 

20-245 File B Page 139 of 154

Pub
lish

ed
 on

 D
AF D

isc
los

ure
 Lo

g 

RTI A
ct 

20
09



 
Discussion Paper – NRIFAEP Steering Committee & Queensland Government 2 

 

Contents 
Purpose ................................................................................................................................................... 3 

Background ............................................................................................................................................. 3 

The importance of branding ................................................................................................................... 4 

The challenges of “ownership” for the program .................................................................................... 4 

Collateral branding .................................................................................................................................. 6 

Digital presence ...................................................................................................................................... 6 

Website ............................................................................................................................................... 6 

Social media ........................................................................................................................................ 8 

Media management ................................................................................................................................ 9 

GACC Process ........................................................................................................................................ 11 

Appendix A – Agreed arrangements for national cost-share branding ................................................ 12 

Appendix B – Proposed media protocol ............................................................................................... 13 

 

  

20-245 File B Page 140 of 154

Pub
lish

ed
 on

 D
AF D

isc
los

ure
 Lo

g 

RTI A
ct 

20
09



 
Discussion Paper – NRIFAEP Steering Committee & Queensland Government 3 

Purpose 
This paper has been provided as a basis of discussion to explore and decide on the roles and 
responsibilities of the National Red Imported Fire Ant Eradication Program (NRIFAEP) Steering 
Committee and Biosecurity Queensland as a division of the Queensland’s Department of Agriculture 
and Fisheries.  
 
The paper specifically addresses the key issues of program branding including on collateral, media 
protocols, the digital presence, and the role of Queensland’s Government Advertising and 
Communication Committee (GACC).  

Background 
The National Red Imported Fire Ant Program Steering Committee (the steering committee) was 

established by the Agriculture Ministers’ Forum in July 2017 to provide strategic oversight for the 

Ten Year Plan. The steering committee is ultimately accountable to the Agriculture Senior Officials 

Committee (AGSOC). 

Terms of Reference further refine the role at a more operational level, such that the steering 

committee provides guidance and support to the program’s operational team on all aspects of the 

program’s delivery to ensure that it has the best chance of achieving its objectives. Responsibilities 

of the steering committee include: 

• providing leadership and guidance to the program’s operational team 

• approving of the RIFA eradication plan and detailed annual work plans 

• overseeing the implementation of the RIFA eradication plan, and providing direction on 
issues arising as deemed necessary 

• making decisions in relation to program budget matters (within the agreed program budget) 

• monitoring and evaluating program performance and progress 

• monitoring program risks and mitigation strategies 

• approving national communication activities, e.g. national talking points 

• guiding the investigation of alternate sources of program funding 

• receiving and approving reports on program progress 

• reporting on the progress of the program 

• In fulfilling its responsibilities, the steering committee will seek expert advice from third 
parties as required. This includes seeking technical advice from the National Biosecurity 
Management Consultative Committee (formerly the Tramp Ant Consultative Committee). 

 
As with the  practice in Australia under NEBRA, the program is administered by the state jurisdiction 
in which the invasive pest is primarily situated (known as the combat state). In this case, the 
Queensland Government through Biosecurity Queensland (BQ) as a division of Queensland’s 
Department of Agriculture and Fisheries (DAF) delivers the program on behalf of other jurisdictions.  
NEBRA programs do not include oversight by a Steering Committee. 
 
As a result, both parties have an interest in how the program operates, but the relationship between 
the Steering Committee and the State has not been fully clarified. 
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Discussion Paper – NRIFAEP Steering Committee & Queensland Government 4 

The importance of branding 
Brand awareness and recognition is critical to ensuring the key community and industry stakeholders 
move their behaviour from inaction to action, as the program moves toward eradication. One strong 
brand that is recognisable and consistently applied, both in terms of imagery (logos, colours, 
graphics) and the values and beliefs the brand represents, will deliver value in the minds of the 
program’s stakeholders. This will assist in moving stakeholders merely from a state of brand 
awareness and recognition, to one of brand loyalty. Once brand loyalty is established through 
regular and consistent promotion, stakeholders become advocates for the brand, supporting and 
promoting the brand and its activities widely.  This will be vital as the program seeks a ‘whole-of-
community’ response to the treatment of fires ants, particularly through self-management. Multiple 
brands dilute brand awareness and recognition and prevent brand loyalty developing. 

The challenges of “ownership” for the program 
The Steering Committee has oversight of the national eradication program which is delivered by BQ 
on behalf of its cost-share partners and is therefore looking to grow the recognition of that national 
brand. The Queensland Government logo is currently applied to all program collateral and this has 
meant that recognition of the “national” program brand has not been strong. 
 
The Queensland Government, which delivers the program and provides additional ‘in kind’ support 
through the resources, systems and structures already in place in the Department of Agriculture and 
Fisheries (DAF), also has an interest in how the program is viewed in the eyes of the Queensland 
public. Further, the Queensland Minister for Agricultural Industry Development has the financial 
accountability for the program and he often has to approve significant levels of expenditure 
associated with the large purchases the program makes after the annual program has been 
approved by the Steering Committee. He is also often called on to defend the program’s 
performance in the media, parliament and to the estimates committee. 
 
While the national program does have its own branding elements, the ‘name logo’ (versus a fully 
developed image or graphic-based logo) is far less emphatic and prominent and  takes second place 
in branding terms to the strong and highly recognisable Queensland Government logo.  
 
Values and messaging of the national program can be lost amid political engagement through the 
media, undermining opportunities for low cost, promotional opportunities for the program. 
 
Working under ‘two masters’ in the area of communication and engagement has meant that the 
roles and decision-making responsibilities, in some instances, are blurred. On occasions, instructions 
regarding communication have been given to the program by the Steering Committee, which are 
divergent from the views of DAF. For example, the Chair requested that only the national program 
branding be used on program collateral, and DAF Communications and Engagement requested it be 
returned to Queensland Government branding only. This creates complexity and confusion for 
program officers and the presence of two brands dilutes the power of either. 
 
Table 1 below shows an analysis of the strengths, challenges, opportunities and threats identified as 
a result of this situation. 
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Discussion Paper – NRIFAEP Steering Committee & Queensland Government 5 

Table 1 SWOT analysis of 'two master' scenario 

Strengths Challenges Opportunities Threats 

Branding 

National program 
elevates the importance 
of the risk and the 
program to national level 

National branding 
currently weak 

Clarify branding/vs 
state government 
branding 

Confusion in the 
community with 
multiple brands 
representing fire ant 
eradication i.e. the 
program, QG, 
Biosecurity 
Queensland, DAF 

Cost share branding 
recognises the financial 
commitment of other 
jurisdictions 

QG potentially wears 
the public relations 
fall out if too closely 
aligned 

Strongly promote the 
‘national’ nature and 
importance of the 
program to all 
Australians 

Program branding 
currently weaker i.e. 
the program is 
recognised as a QG 
at the moment as the 
QG logo dominates 
on all collateral. 

Biosecurity Queensland 
brings credibility around 
Biosecurity Act and other 
Queensland leg provides  
support for program 
activities i.e. Powers of 
Entry; Biosecurity Zones 

QG needs to defend 
at estimates etc. 

Strongly promote the 
contribution of other 
jurisdictions 

Seen as government 
department rather 
than a national 
program to defeat 
fire ants 

Biosecurity Queensland 
branding lends weight in 
the field i.e. on field staff 
ID’s etc. 

   

Media Management 

Program 
announcements/narrative 
can be arms-length from 
politics 

Minister as 
spokesperson further 
confirms QG as the 
lead agency and 
invites political 
sparring 

Distance the program 
from the politics 

The program is used 
as a political football, 
particularly in the 
lead up to the state 
elections. 

National program invites 
national coverage 

Media releases 
sometimes held up 
for political reasons 

Steering Committee 
members are subject 
matter experts 

Important program 
messages fail to go 
out 

Media offers free 
exposure of program 
messaging 

Failure to 
communicate 
through free media 
opportunities may 
mean a requirement 
for paid advertising 

Independent Chair 
offers further 
credibility to 
messaging 

No local steering 
committee presence 
outside of DAF i.e. 
Qld rep is also DAF 
staff member. 

Media releases enable 
the program to educate 

Media prefer not to 
cover politicians 

Minister can distance 
from the program 

Media are tainted 
against the program 
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Discussion Paper – NRIFAEP Steering Committee & Queensland Government 6 

the media on important 
key issues 

pre-election by political 
exchanges 

Media coverage is 
perceived as third party 
endorsement lending 
weight to program 
messaging 

Launch/overt 
promotion of major 
new initiatives have 
been stopped at the 
request of the 
Minister’s Office e.g. 
self-management 

Minister can opt in to 
good news stories 
and other stories of 
note when required. 

 

Minister’s Office can lend 
weight on legislative and 
financial 
matters/announcements 

 Refocus the public on 
the core key 
messages of the 
program 

 

Collateral branding  
Proposed branding of program collateral follows:.  

Tier 1 
1. The program will review its current ‘name logo’ and consider how it can be strengthened to 

appear more prominent on collateral and other communications. 
2. The national program branding will be the dominant brand on all collateral. 
3. The collateral will also carry the combat state branding, but its size would be subordinate to 

the program branding. 
4. The combat state branding would carry the wording ‘delivered by Biosecurity Queensland’ 

[QG logo]. 
5. Biosecurity Queensland branding is important for field teams in terms of identification, 

particularly if exercising powers under Queensland’s Biosecurity Act 2014.  
 

Digital presence  
One of the avenues for building brand awareness and recognition is through a digital presence on 
websites and social media platforms which bear the entities brand elements. At present, the 
national program does not have a digital presence in its own right, instead using the Queensland 
Governments website and social media platforms.  

 

Website 
Two issues are of consideration here: 

1. Supporting the independence of the Steering Committee through a web presence separate 
to state jurisdictions, and 

2. Whether the program shares that separate web presence 
 

Steering Committee Independence 
It is important that the national status and representation of the Steering Committee be easily 
identifiable and for this reason the following has been agreed: 

• Steering Committee webpages will be co-hosted with the Department of Agriculture Water 
and Environment on the Departmental website on specific pages or an associated site 

 

• initial outlay to build web pages, liaise with QDAF, host is reasonably costed at $26,000 for 
the first year, 

•  
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Program Website 
 
The program website content sits within the Queensland Government further reinforcing the 
Queensland Government as the lead agency for the program rather than promoting the eradication 
program as a national program. The Queensland Government also uses a franchise model which 
distributes information across government sites to specific areas of interest, e.g. grouping relevant 
information for industry and business. 
 
This is the case for the fire ant program’s content including the Queensland Government site 
broadly, DAF specifically, and via the Fire Ant Portal. These sites are all mutually exclusive in terms of 
updates. This means there is no ‘one point of truth’ for fire ant content whereby one change, 
changes all. Instead, content needs to be changed on each individual site, and through multiple web 
managers. The DAF web team provide an account management function for the program presently, 
to assist in streamlining this process by engaging with those other web managers throughout 
government on the program’s behalf.  
 
Content is written by the program, then vetted by the DAF web team and loaded to the site as the 
DAF web team’s resources allow. Timeframes for changes to the site can take anywhere from 2-5 
days.  However, DAF Communications and Engagement are willing to escalate changes on the 
program’s behalf where they are urgent. Emergency changes are only actioned at the request of the 
Minister.  
 
Fire ant information sits on the DAF site here: 
https://www.daf.qld.gov.au/business-priorities/biosecurity/invasive-plants-animals/ants/fire-ants 
 
NRIFAEP Steering Committee content can be found on the DAF site here: 
https://www.daf.qld.gov.au/business-priorities/biosecurity/invasive-plants-animals/ants/fire-
ants/eradication/10-year-plan/steering-committee 
 
Fire ant information for business and industry sits on the broader QG site here: 
https://www.business.qld.gov.au/industries/farms-fishing-forestry/agriculture/land-
management/health-pests-weeds-diseases/pests/fire-ants-qld/reporting 
 
Fire ants also appear on the broader QG site under Environment, Land and Water here: 
https://www.qld.gov.au/environment/plants-animals/animals/pests-diseases/fire-ants/fire-ants-faq 
 
In addition, a Fire Ant Portal has been set up which directly interfaces with the DAF Customer 
Relationship Management (CRM) system, known as CaSES. This enables reports of fire ants to 
seamlessly transfer from the webpage to CaSES to be actioned by the program. This also sits within 
the DAF site but carries some, but not all, of the program’s branding. 
 
https://ants.daf.qld.gov.au/table-of-contents/report-fire-ants/ 
 
Challenges for the program 

This model presents the following challenges: 

• the national program does not have its own web presence or branding 

• the program is currently branded with QG branding, therefore appearing as a QG program 

• content is distributed, making changes complex and time consuming 

• there is limited capacity if there is an urgent need to load. 
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Discussion Paper – NRIFAEP Steering Committee & Queensland Government 8 

The program has raised these issues with both the DAF web team and DAF Corporate 
Communications team, who have been working closely with the program’s communications and 
engagement team to find better options.  These are outlined below: 
 
Option 1 – Separate website 
Pros 

• makes the program arm’s length from the Queensland Government 

• full control on design, branding and content 

• dedicated URL with no link to any single government 

• promotes a ‘national’ eradication program 
 

• Cons Would need web design, search engine optimisation and branding  

• increased cost of ongoing support/maintenance – either in house or externally. 
 
Option 2 – Aggregated website 
This would mean the appearance of different branding as a ‘skin’ that sits over the top and this links 
out to content on other pages.  
 
Pros 

• can apply different branding 

• inexpensive option. 
 
Cons 

• the URL would still be QG 

• no change to content issues 

• no independent branding beyond the skin. 
 
Option 3 - Campaign website 
 
Pros 

• independent branding for the program 

• draws in content from other areas of the web. 
 
Cons 

• content issues remain 

• URL would still be QG 

• full redesign at an estimated cost of $100,000 depending on complexity 

• typically only online for a finite period of time but subject to negotiation i.e. for the period of 
a campaign 

 

Social media 
The NRIFAEP does not have a presence on social media.  

The program currently posts on the Biosecurity Queensland Facebook, Twitter, LinkedIn and 

Instagram pages working through the DAF Corporate Communications social team who manage 

content on the BQ social media sites. The program’s communications team plan, write content and 

moderate comments on posts relevant to the program within business hours. DAF Communications 

and Engagement social team vet content, determine timing and frequency, and provide additional 

moderation during office hours and out of hours in an emergency.   
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To be effective for branding purposes, activity would need to increase from posting once a week 

(currently as prescribed by DAF communications social team) to at least three times per week. The 

program has just recruited a temporary social media specialist to its communications and 

engagement team until June 2020, who is ensuring the program appears on all four digital channels 

with Biosecurity Queensland: Facebook, Twitter, Instagram and LinkedIn. 

The officer will also report metrics on the program’s success and outcomes of social media activity 

on those four platforms. 

Pros 

• from a branding perspective, the program would benefit substantially from having its own 

pages on these platforms 

• social media is a much more cost-effective medium than traditional mainstream media. 

Cons 

• taking this back in house would require an additional full time equivalent employee 

dedicated to moderating the conversations on the site, with an out-of-hours moderation 

responsibility in case of emergencies. These platforms already attract vexatious customers 

who air their grievances, generating considerable work in responding to or taking down 

posts. This is currently managed by the DAF communication social team 

• increase the load on current program moderators unless resources 

• cost for subscriptions to a social media management system e.g. Hootsuite, AgoraPulse. 

These systems enable tracking and management of responses and automatic scheduling of 

posts. 

Media management 
The Office of the Minister has been the final decision-maker on the release of media releases by the 
program.  
 
The Steering Committee has always wanted media releases to be distributed from the Steering 
Committee on certain strategic issues. 
 
Regardless of the spokesperson, all media releases are reviewed through DAF Communications and 
Engagement and passed to the Office of the Minister. For those media stories not released by the 
Steering Committee, the Office of the Minister determines their suitability for distribution.  
 
Impact on the program 

• multiple brands representing the program dilute the national program branding 

• the program’s ability to distribute important key messages or launch key initiatives is limited 
by political circumstances if launched by the Minister.  In the case of self-management, a 
launch date was planned through the Office of the Minister in August 2019, communications 
were approved under the name of the Minister, however, the launch was subsequently 
cancelled and the program advised not to go forward with the launch. The program has not 
yet launched this new and significant development to the community, other than on the 
website 

• in the lead up to the state election, the program may be drawn into politically motivated 
media coverage, preventing the program distributing important program messaging. 
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Recommendation 
1. That the Steering Committee/program management determine the release of key 

messages/launch key initiatives for the program.  
2. That all media releases be distributed by the Steering Committee through the Chair (at a 

strategic level) or by the General Manager and other managers (on operational matters). 
3. That the Office of the Minister continues to see all media releases planned for distribution. 
4. That the Office of the Minister has the option to co-quote on good news stories, and other 

issues seen of value or importance.  
5. That the Steering Committee considers the appointment of a locally based spokesperson, 

not employed by the Queensland Government, to represent the Steering Committee for 
local media interviews. 

6. That the Media Protocol outlined in Appendix B be considered and agreed. 
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GACC Process 
The Government Advertising and Communication Committee (GACC) is responsible for reviewing 
advertising and communication campaigns for the Queensland Government. Where necessary, 
GACC also refers relevant campaigns to the Cabinet Budget Review Committee (CBRC) for 
endorsement. The committee was established to ensure that advertising and communication 
materials drive the government’s top priorities.  
 
GACC is responsible for: 

• assessing the rationale for developing a campaign to ensure it supports the Queensland 
Government’s objectives for the community and demonstrates value-for-money 

• making recommendations on strategic alignments across government based on a review of 
the whole-of-government annual advertising plan and also when assessing individual 
campaign submissions  

• identifying risks and challenges in campaigns proceeding  

• identifying missed opportunities in departmental advertising where government priorities 
have not been communicated and activity is required  

• reviewing creative materials to ensure they support the campaign rationale 

• when appropriate criteria is met, referring relevant campaigns to CBRC for endorsement. 
 

The GACC Terms of Reference provide details of the responsibilities, composition and operation of 
the committee and is available on the QG website. 
 
The level of review by GACC is dependent on the budget size for the campaign, and the sensitivity of 
the subject matter. The program began the GACC approval process for the Biosecurity Zone changes 
campaign in December 2019 and GACC returned it with further questions to be answered and 
requiring a detailed plan. If responses are unable to be turned around in time it has to wait for the 
next GACC meeting. 
 
Given the cost-share arrangement, Queensland Government’s contribution to campaigns is small (at 
10% of total funding) i.e. of a $216,000 campaign, Queensland’s contribution would be 
approximately $22,000. Under normal circumstances, a campaign spend of this size by Queensland 
Government would not require a full review process but would be for ‘advice only’.  
 
Impact on the program 

• The national Steering Committee approves the program’s communication and engagement 
plans and budgets. 

• All campaign content and materials are approved through program management. 

• All campaign content and materials are reviewed through DAF Communications and 
Engagement. 

• GACC can determine that a campaign not go ahead. 

• The GACC process adds a further approval layer which takes considerable time to prepare 
and may not be supported.  

• Campaigns are not aligned necessarily with the objectives of the Queensland Government 
but with the objectives of the program as outlined in the Ten Year Plan and as endorsed by 
the national Steering Committee representing the funding partners.  

 
Recommendation 
That the NRIFAEP approach the GACC to seek its endorsement that the program’s advertising 
campaigns be provided for ‘advice only’, noting that the program is a nationally cost-shared 
eradication program to which Queensland only contributes ten per cent of the costs. 
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Appendix A – Agreed arrangements for national cost-share branding  

National Biosecurity Communication and Engagement Network (NBCEN)  
 
Discussion paper - National cost-shared program recognition and branding 
Prepared by Kirsten Phillips (Biosecurity Queensland) and Tanya Armstrong, Qld 
 
Background 
With numerous major national cost-shared biosecurity programs in place across Australia, it is 
important that the contributions made by those groups involved are recognised.  
A common recognition and branding would be beneficial across Government departments, agencies 
and industry so that all groups are recognised for their contributions.  
This approach would ensure clear and consistent branding and co-branding across all program 
documents in particular communication materials. It also sets a clear expectation for each agency 
around branding and additionally saves time during the development of materials. 
The agreed approach needs to meet both the needs of the combat agency and the national cost-
shared funders. 
 
Proposal 
It is proposed to have a more standardised approach to national cost-shared funding, included in the 
National Biosecurity Public Information Manual (BIPIM). 
This would consist of a two tiered approach: 
1. Tier one—operational level 
2. Tier two—strategic level. 
 
Tier one  
Tier 1 would include all collateral that is aimed at an operational or community audience including 
businesses, community groups, schools etc. This material may include brochures, factsheets, web 
content, posters, guides, etc. The approach for this Tier is for materials to be branded with the 
jurisdictional logo with the addition of a tagline on the materials that outlines this is a national cost-
shared program. 
 
Taglines: 
• Environmental incursion: This is a nationally cost-shared program between the Australian 

and state governments 
• Plant or animal incursion (industry-based): This nationally cost-shared program is a 

partnership between industry and government. 
 
Tier two 
 
Tier 2 information is aimed at communication materials developed for more strategic uses and are 
aimed at peak bodies and high level stakeholders. This may include reports, strategic presentations, 
strategies, etc. 
This should include all logos, that is, Australian Government, State Governments, and industry 
associations that contribute through the Deeds.  
 
Recommendation  
NBCEN endorse this approach to cost-shared programs and submit a paper to NBC for endorsement. 

If endorsed, the approach will be written into the National Biosecurity Public Information Manual.  
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Appendix B – Proposed media protocol 
The program’s relationship with the media is critical to ensuring negative media stories are 
minimised and positive media stories are maximised. Publicity is also a valuable tool in the 
communications toolkit that enables the program to promote key messages to the community at no 
cost (compared with advertising). In addition, by virtue of stories being written as editorial, it lends 
third party endorsement to the program’s messaging. 
 
To that end, media is managed by the NRIFAEP Manager, Communication and Engagement and 
Principal Engagement Officer (Media and Communication) in consultation with DAF Communications 
and Engagement through the DAF Media Manager. The DAF Media Manager liaises directly with the 
Office of the Minister for Agriculture and Fisheries on all media matters. 
 
Only these personnel and designated spokespersons within the program are at liberty to speak to 
the media. 
 
Program personnel who are approached for comment by the media should politely decline to be 
interviewed and recommend they contact the media team via fireants@daf.qld.gov.au or on the 
media mobile on 0459 855 046. 
 

Who can speak to the media? 
Only personnel who have undertaken media training are able to represent the program in the 
media. They may have received training elsewhere or may have completed training through DAF or 
the program. 
 
The following key personnel are identified as approved speakers for the program, in order of 
priority.  
 

Subject matter Example Spokesperson 
High-level strategy 
and program 
announcements 

Eradication announcements, changes to 
strategy, maps, rules and regulations  

Chair, Steering Committee OR 
local proxy OR 
Minister, DAF  
 

Good news stories Odour detection dogs, Remote sensing 
surveillance 

Offered to the Minister, DAF 
OR 
Chair, Steering Committee 
OR 
General Manager OR 
Directors OR 
Managers  

Operational and 
day-to-day 
business 

Treatment and surveillance protocols 
and regimens, compliance, movement 
controls 

General Manager OR 
Directors OR 
Managers 

Science-related 
business  

Genetics, bait trials and the science 
behind the program   

Science Leader, NRIFAEP  
OR 
Science Manager, 
NRIFAEP  
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Proactive Media 
Proactive media is media generated by the program and includes announcements and good new 
stories that support the priorities of the program. 
 
A request for a media release can be made by anyone within the program, however, the media 
specialists within NRIFAEP and/or DAF Communications and Engagement will consider the idea and 
determine whether it is suitable to be progressed further.  
 
NRIFAEP Communications and Engagement team generate the media release and decide on timing 
of its distribution. This is done in conjunction with the relevant subject matter experts. 
 
The Office of the Minister reviews all media releases, whether from the Steering Committee, the 
program or the department. The final arbiter on releases from the program and the department is 
the Minister’s Office, who determine whether a release will go out, and when. 
 
Approval process 

1. Subject matter is deemed suitable and whether a release by the Steering Committee, 
program or the Minister. 

2. Draft release written in consultation with subject matter experts.  
3. Approval sought from program manager/s relevant to subject matter. 
4. Release reviewed by Manager, Engagement. 
5. Release reviewed by General Manager, copy to Directors. 
6. If a release by the Steering Committee, approval is sought from the Chair. 
7. Release forwarded to DAF Communications Media Manager for review.  
8. Involvement of the Office of the Minister, through the DAF Communications Media Manager 

as follows: 
a. if a release from the program or Department under the Minister’s name – approval 

sought for release, and timing 
b. if a release from the Steering Committee, the release is provided ‘for information only’ 

to the Minister’s Office. 
9. Once a response is received from the Minister’s Office, the program distributes the release. 
In the case of SC releases the release is forwarded to DAWE who will put it on their website. 
 

High-level strategic/overall program 
announcements 

Operational, science and day-to-day business 

Quotes attributed to 
Chair, Steering Committee 
Option of a secondary spokesperson 
e.g. Minister 
 

Quotes attributed to  
General Manager or delegate 
Option of secondary speaker 

Information only through DAF Media to: 
 

Chief Biosecurity Officer 
Director-General, Department of Agriculture 

and Fisheries 
Minister, Department of Agriculture and 

Fisheries 

Approvals managed through DAF Media 
 

Chief Biosecurity Officer 
Director-General, Department of Agriculture and 

Fisheries 
Minister, Department of Agriculture and Fisheries 

 
Distribution 

• If from the Steering Committee send from NRIFAEP Steering Committee Secretariat mailbox. 

• If from the program send from fireants@daf.qld.gov.au. 
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• From the email inbox, send the media release to the following (45 minutes prior to media 
distribution) 

o Internal media releases DL (mediareleases-internal@daf.qld.gov.au) 
o DAF Digital Communications DL (digitalcomms@daf.qld.gov.au) 
o DAF Call Centre (cscteamleader@daf.qld.gov.au) 
o NRIFAEP Managers (NRIFAEPmanagers@daf.qld.gov.au)  
o Biosecurity Qld CC Community Engagement 

(biosecurityQldCCCommunityEngagement@daf.qld.gov.au)  
o National Biosecurity Committee (nbc@agriculture.gov.au) 
o Steering Committee, via Secretariat (kerrian.nobbs@daf.qld.gov.au) if appropriate.  

• Copy the media release copy into the body of the email and attach a pdf of the release to 
the email. 

• Send the media release to desired media (see Media Contacts list), placing their email 
addresses into BCC, CC fireants@daf.qld.gov.au. 

• Conduct follow-up phone calls to media who received the release and ‘sell the story’. 

• Record who received the media release and follow up phone calls in the media activity 
spreadsheet. 
 

Reactive Media 
Reactive media occurs in response to an inbound enquiry from the media in relation to the program, 
either coming directly to the program, or via the department. This often has the potential to be a 
negative story being driven by a complainant in the community. Being offered an opportunity to 
respond to the claims being made is a critical step in managing contentious issues and a timely 
response is therefore vital. The following process should be followed: 
 
Planning 

• Media query received via DAF Media, requesting information or interview — FYI to: 
o General Manager, NRIFAEP – who may escalate to department and Minister’s office 
o NRIFAEP Manager  
o Steering Committee, NRIFAEP via Secretariat 

If request comes direct to NRIFAEP — FYI to:  
o DAF Media 

• NRIFAEP Communications and Media team to contact journalist and clarify: 
o Information required 
o Format of response 
o Deadline 

• Representative from Communications and Media team to contact Manager, Community and 
Stakeholder Engagement to: 

o discuss the issue and how best to approach request, including whether to grant 
interview or provide written response 

o identify spokesperson 
o NRIFAEP Communications and Media team to research issue with relevant areas and 

generate draft response and/or talking points in  
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Approvals 
 

Media response Media talking points 
• Media response or interview talking points placed in EDOCS and sent to and approved by: 

o Manager, Community and Stakeholder Engagement, NRIFAEP 
o Relevant Program Manager(s), NRIFAEP 

o Director(s), NRIFAEP 
o General Manager, NRIFAEP 

o Chair, Steering Committee (if covering high-level 
strategic/overall program issues) 

o Chair, Steering Committee (if 
interview subject is a high-level 

strategic/overall program issues) 
o DAF Media team 

Managed by DAF Media 
o Chief Biosecurity Officer 

o Director-General, Department of Agriculture and 
Fisheries 

o Minister, Department of Agriculture and Fisheries 

• Mock interview conducted with 
interviewee in preparation for interview, 

if required. 
 

 
Distribution 

Media response: 

• Copy the media response into the body of the email and attach a pdf of the response to the 
email. 

• From the fireants@daf.qld.gov.au email inbox, send the response to the relevant media 
contact. Please BCC: 

o NRIFAEP Secretariat 
o NRIFAEP Managers (NRIFAEPmanagers@daf.qld.gov.au) 
o Biosecurity Qld CC Community Engagement (fireants@daf.qld.gov.au) 
o Record who received the media response and any follow up phone calls in the Media 

activity spreadsheet. 
 
Interview talking points 

• Meet the journalist or conduct the interview on the phone using the talking points to answer 
any questions 

• Record the media response and follow up phone calls in the Media activity spreadsheet.  
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